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Confidential Information May Be Included in This Training
Highmark Blue Cross Blue Shield Corporate Policy prohibits using such confidential information 
inappropriately and prohibits removing such confidential information, in any form, from Highmark 
premises or business partner premises absent a sound business justification and manager approval.

Patient Protection and Affordable Care Act
Information regarding the Patient Protection and Affordable Care Act of 2010 (a.k.a. “PPACA”, 
“Affordable care Act”, “ACA”, and/or “Health Care Reform”), as amended, and/or any other laws, does 
not constitute legal or tax advice and is subject to change based upon the issuance of new guidance 
and/or change in laws.

No Legal or Tax Advice
The purpose of this training is to assist Highmark members and potential members with questions as 
they relate to Highmark health plans.  This training is NOT intended to provide Highmark members and 
potential members with legal or tax advice.

Unlicensed Health Insurance Agents
Unlicensed health insurance agents are NOT permitted to assist Highmark members or potential 
members in choosing a plan.

Disclaimers

This information is subject to change without notice.
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MEETING AGENDA
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• Renewal Reminders
• 2020 Grandmothering
• Key Changes for 2020 ACA Portfolio
• Rx Program Changes
• Well360/Sharecare
• Dental and Vision
• Change Forms
• Marketing Collateral
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 Confirm and communicate with clients 2020 ACA benefit plan changes 
vs. current 2019 plan

 Grandmothering status for 2020 (July-December renewals)… TBD

 Plan Advisor- confirm Client Contacts and Billing Address are accurate

 Check Enrollment for accuracy

 Any changes to New Hire Waiting Period must be done at renewal

 No Retro Termination policy
• Be sure to review billing invoices and enrollment counts for 

accuracy on a monthly basis to avoid retro term requests. 

RENEWAL REMINDER CHECKLIST
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2020 ACA PORTFOLIO
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HCA WPA (PPO Blue)
Premier Balance PPO 
Balance PPO
Health Savings PPO
Health Savings PPO 
EmbeddedPPO
Health Savings PPO 

Embedded

HIGHMARK WPA (Community 
Blue PPO)
Product Availability A
Premier Balance PPO, a Community 
Blue Plan
Balance PPO, a Community Blue Plan
Health Savings PPO, a Community 
Blue Plan
Health Savings PPO Embedded, a 
Community Blue Plan

Product Availability B
Premier Balance PPO IP, a 
Community Blue Plan
Health Savings PPO Embedded, a 
Community Blue Plan 

HIGHMARK WPA 
(Community Blue EPO)
Product Availability
Premier Balance EPO, a 
Community Blue Plan

HIGHMARK WPA
Conemaugh Region Flex Blue 
PPO
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KEY PORTFOLIO HIGHLIGHTS:

1. CB Flex Plans have been discontinued:

• We are no longer offering Community Blue 

Flex (2 INN Enhanced/Standard tier) plans in 

2020.

2. New Product: PPO Plans with the 
Community Blue Network 

• A new product suite available in all 29 Western 

PA counties.

3. Outpatient Surgical Copayment

• For 2020, we have revised the cost sharing on 

the Outpatient Surgery Facility benefit from 

coinsurance to a copayment on several plans.

Highmark is a registered mark of Highmark Inc.  

© 2018 Highmark Inc., All Rights Reserved. Confidential and 

Proprietary. HIGHMARKBCBS.COM
Highmark is a registered mark of Highmark Inc.  

© 2018 Highmark Inc., All Rights Reserved. Confidential and Proprietary.



HIGHMARKBCBS.COM
Highmark is a registered mark of Highmark Inc.  

© 2018 Highmark Inc., All Rights Reserved. Confidential and Proprietary.

KEY PORTFOLIO HIGHLIGHTS:

4. New Product:  Community Blue EPO:

• A new EPO product available in select Western 

PA counties replaces Connect Blue.

• Includes Highmark’s Essential Formulary.

5. Blue Card Program:

• All WPA PPO and EPO products will have access to 
coverage nationwide.

• Conemaugh Region Flex Blue PPO will have access 
at the Standard Tier level of benefits.

6. Globalcore:

• Resource to assist our members in finding medical 

care outside of the country.

• www.bcbsglobalcore.com
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2020 PORTFOLIO – DISCONTINUATIONS TO 2019 OFFERINGS
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Discontinuation of the following plan designs:

• Platinum: Premier Balance PPO $0, $250 Platinum a Community Blue Flex Plan

• Gold: Balance PPO $1000 A, $1750 A,  $2000 A a Community Blue Flex Plan

• Gold: Balance PPO $1750 A

• Gold: Keystone HMO $0, $1000, $1500, $2500, $500, $5000 1X

• Gold: Conemaugh Region Connect Blue EPO: $0, $1000

• Gold: Connect Blue EPO: $100, $250, $500, $750, $900, $1100, $2500, $3200 a Community 
Blue Flex Plan

• Gold: Flex PPO PA Mountains Healthcare Region $500, $1000 a Community Blue Flex Plan

• Gold: Health Savings PPO $1500 a Community Blue Flex Plan

• Gold: Premier Balance PPO $0, $250, $250 IP, $500, $750, $750 IP $1000, $1250, $1400, 
$1500, $1500 IP, $2000 a Community Blue Flex Plan 

• Gold: Premier Balance $0 Gold A
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Discontinuation of the following plan designs:

• Gold: Premier Balance $0 Gold a Community Blue Flex Plan

• Gold: Shared Cost PPO $1500

• Silver: Balance PPO $600, $2600, $5000 1X a Community Blue Flex Plan

• Silver: Conemaugh Region Connect Blue EPO $3800

• Silver: Health Savings PPO Embedded $2700, $3200 a Community Blue Flex Plan

• Silver: Health Savings PPO Embedded $2700, $4000

• Silver: Keystone HMO $2000

• Silver: Keystone HMO Embedded Q $3000

• Bronze: Conemaugh Region Connect Blue EPO Embedded $5000

• Bronze: Health Savings PPO Embedded $5500, $6000 a Community Blue Flex Plan

• Bronze: High Deductible PPO Embedded $6300

• Bronze: Keystone HMO Embedded Q$6000
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2020 PORTFOLIO – DISCONTINUATIONS TO 2019 OFFERINGS
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New Product: Community Blue PPO 

• New PPO Plans with the Community Blue Network available in all 
western Pennsylvania Counties 

• Includes coverage at all AHN facilities and over 9,800 Primary Care 
Physicians and Specialists in Western Pennsylvania

• Provides national in-network access to providers that participate in 
the BCBS Blue Card Program

• Several Plans include an out-patient surgery co-payment
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Outpatient Surgical Copayment

• Premier Balance PPO $500 Gold 

• Conemaugh Region Flex Blue PPO $500 (Enh only)

• Balance PPO $600
• Balance PPO $2600
• Premier Balance EPO $500
• Premier Balance EPO $750
• Premier Balance EPO $900
• Premier Balance EPO $1100
• Premier Balance EPO $2500
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• Community Blue Plans:

• Premier Balance PPO $250

• Premier Balance PPO $500 

• Premier Balance PPO $750

• Premier Balance PPO $1000

• Premier Balance PPO $0 Gold
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New Product: Community Blue EPO
• New EPO plans with the Community Blue Network available in select 

western Pennsylvania counties that provides high quality and cost-
effective care

• Includes coverage at all AHN facilities and more than 50 community 
hospitals in Western Pennsylvania

• Access to 96% of hospitals and 95% of doctors nationwide via the 
Blue Cross Blue Shield Blue Card Program

• Includes Highmark's Essential Formulary which is a four-tier closed 
formulary 

• Medications covered at tier one have a $0 copay

• No Out of Network Coverage
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• Closed formulary covering select drugs 

• Use formulary search tool to identify formulary status and tier

• Tiers may include generic, brand, and specialty drugs

• Identical drugs can fall into different tiers based on dosage, delivery and/or 
condition

• Only prescribing physicians can request an exception

Essential Formulary: Premier Balance EPO, a Community Blue Plan
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• We will map all of our current Community Blue Flex 
PPO and Connect Blue EPO clients to a similar 
Community Blue PPO or Community Blue EPO Plan 
design

• Due to Plan mapping and discontinuations we are 
required to create new group numbers for any client 
renewing into our Community Blue PPO or 
Community Blue EPO Products

• These changes will also generate new ID cards

Important Information relating to Community 
Blue Flex PPO and Connect Blue EPO Products:
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Pharmacy Updates

• Active Choice is discontinued from all ACA 
plan designs in all regions.
• Members will no longer be required to 

choose mail order or retail for their 
maintenance medications by the third fill.

• Preventive vaccines are available at 
Pharmacy locations using the Pharmacy 
benefit at $0 cost sharing.
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BLUE EDGE DENTAL
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New to Blue Dental 

• Guaranteed Rates up to first 24 months 

Cross Sale Dental Discounts

• Highmark/UCD provides a -5% discount 
on dental rates for new dental groups 
that are sold with new medical sales and 
existing medical groups with 10 or more 
enrolled contracts

2020 Rate Cards Available on 
Producer Portal

* United Concordia Companies, Inc., is a separate company that 
administers dental benefits for Highmark members.
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HIGHMARK VISION
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• 2020 Blue Edge Vision Plans Available for NEW sales

• 2019 Highmark Vision may be renewed for 2020

• Rate Cards now available on the Producer Portal
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Up and Coming Allegheny Health Network Facilities

Neighborhood Hospitals:

• AHN McCandless

• AHN Hempfield

• AHN Brentwood

• AHN Harmar

Cancer Institutes in the Following Regions:

• Beaver

• Butler

• Forbes & Imaging Center

• Hempfield

• Saint Vincent

AHN Cancer Institute Academic Center
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AHN Wexford Coming 2021!
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Sharecare- The Digital Companion to Well360 Core
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Sharecare- The Digital Companion to Well360 Core

* Sharecare is a registered trademark of Sharecare, Inc., an independent and separate company that provides a 
consumer care engagement platform for your health plan. Sharecare is solely responsible for its programs and services, 
which are not a substitute for professional medical advice, diagnosis or treatment. Sharecare does not endorse any 
specific product service or treatment. Health care plans and the benefits thereunder are subject to the terms of the 
applicable benefit agreement.
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How does Sharecare deliver value?  Drives 
meaningful behaviors:
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* Tivity Health is a separate company that provides fitness options for Highmark members



HIGHMARKBCBS.COM
Highmark is a registered mark of Highmark Inc.  

© 2018 Highmark Inc., All Rights Reserved. Confidential and Proprietary.

 Situations that require a Small Group Business Application (SGBA)
 New client

 Off-Cycle Benefit changes

 Ownership Changes

 Subsidiary/Affiliate and/or Buyout/Mergers

 FEIN number change (Employer Identification Number)

 Situations that require the General Update Change Form or an Email
 Mailing or email address change 

 Phone or fax number change

 Group administer change

 SIC/ Industry Code Change

 COBRA eligibility change – DE/PA region only

 Situations that require the Client Change Letter of Explanation (template)
 Client name change

 Physical Address change

 Probationary period change

 Contribution changes

 Eligibility hourly changes

 Dependent Coverage Changes
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FORMS REQUIRED WHEN MAKING CHANGES
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MARKETING COLLATERAL- OPEN ENROLLMENT 
MATERIALS
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Market Strategy Discussion

• Open Discussion
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New Business Submission Process

Underwriting Reminders:

• 75% Participation 
excluding valid waivers

• Affidavits

• Guaranteed Special 
Enrollment Period: 
November 15th- December 
15. Participation and 
contribution minimums 
are waiver.

New Business Process Revamp 
Coming Soon:

• Forms

• Tax documents

• Online Capabilities
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THANK YOU FOR YOUR 
PARTNERSHIP!

QUESTIONS?


