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System Pressure Advisory!

Village of Bald Head Island water customers “Island Wide” (residential and non-
residential) has experienced water outage that began October 24th 2018 at approximately
3:00PM.

This water outage was caused during the install of conduit for new power cables being
replaced. During the process the drill made contact with the 6” PVC pipe. This incident
occurred near Bay Tree Trail. Water service is expected to be restored today around
6:00PM.

Periods of no flow or low water pressure in the distribution system increases the potential
for back siphonage and can introduce bacteria into the water system. As a safety
precaution, water sample(s) will be sent to a local laboratory for microbiological analysis,
this analysis requires an incubation period and therefore results may not be known for 18
to 48 hours after samples are submitted to laboratory.

The NC Division of Water Resources advises that when water is restored consumers boil
all water used for human consumption (including drinking, cooking, brushing teeth,
making ice and washing hands) or use bottled water.

Vigorous boiling for (3) minute should kill any disease-causing organisms that may be
present in the water.

This office is strongly urging the water consumers to conserve water whenever possible.



This advisory shall begin when water service is restored and remain in effect until written
notification is issued.

Advisory was issued on October 24th 2018 by:
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Ken Bowling, Utilities Director
Village of Bald Head Island Utilities
(910) 457-7350
cc:  Heidi Cox, Environmental Engineer

Melissa Lombardi, Brunswick County Health Department
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