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Introductions

¢ Instructor
* Johnny Terfehr
« City of Eastvale
o CCEO / 20+ years / PA (which taught me more?)
« jterfehr@eastvaleca.gov
*951-703-4482

9 Introductions

* Students
* Name tents will have a colored dot or number.
* Divide yourself into these groups.
* Introduce yourself:
* Name
» Agency
» Experience
* One person will report back with overall
information.




)| Disclaimers
7 |

* CACEO is a statewide organization serving the needs of a
diverse group. Some information may not apply to your agency
at this time but will still serve you well during your career.

* The instructor is not an attorney and the information provided
is not intended to serve as legal counsel. Review any actions
with your organization’s legal counsel before proceeding.

* Your agency policy is the authority under which you should act.
Any information provided which is in conflict with your agency
policy should be reviewed with your supervision and
management.
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Exercise

* On a piece of paper, write down ONE word that you believe is
the most important quality of a code enforcement officer?

Training Goals

* To provide a more complete understanding of the profession
of Code Enforcement
» Students will understand the critical role of municipal or
county code enforcement in public safety
« Officer Safety
» Communication skills
* Social issues affecting enforcement
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