
Southwest Airlines HQ tour 
You will travel by bus from the DFW Hyatt to Southwest Airlines HQ at Dallas Love Field. You will visit 
the Southwest Wings Training Center, TOPS Network Operations Center, and the Herbert D, 
Kelleher Headquarters Building including the Emeritus Suite. The tour will last approximately 1 ½ 
hours. Each tour is limited 25 participants, 12-16 years old requires adult escort. There will A LOT of 
walking and few rest room facilities, no sandals or open toe shoes. We will have water on the bus for the 
return trip. Limited photography will be allowed, please respect the requests of the tour guides. All tour 
participants will be entered into the Southwest visitor security system. 
 
Tour rules: 
All tour participants will provide ID type/number and nationality. 
ID will be checked prior to bus boarding. 
All tour participants may be subject to security inspection. 
Tour bookings cut off June 14 to allow for vetting. 
Nothing other than cameras or small purse allowed on bus. 
Please respect all tour escort instructions/requests. 
Photography may be limited as requested by your tour escorts. 
All tours may be subject to cancellation/consolidation. 
 
Tour times: 
Thursday June 22:                 Depart Hyatt      Arrive SWHQ      Depart HQ          Return Hyatt 
SWHQ-1                                      11:30AM            Noon                2:00PM               2:30PM 
SWHQ-2                                      1:00PM              1:30PM            3:30PM               4:00PM 
Friday June 23: 
SWHQ-3                                      9:00AM              10:00AM          Noon                 12:30PM 
 
Southwest Airlines Technical Operations Hangar Tour: 
You will travel by bus from the DFW Hyatt to the Southwest Technical Operations Hangar at Dallas Love 
Field. You will be escorted to tour aircraft in the hangar under maintenance, including a possible 
side trip to the Southwest Engine Shop. Each tour will last around 1 hour. Each tour is limited 20 or 30 
participants, 8-17 years old requires adult escort. There will A LOT of walking and few rest room facilities, 
no sandals or open toe shoes. We will have water on the bus for the return trip. Limited photography will 
be allowed, please respect the requests of the tour guides. 
 
Tour rules: 
All tour participants will provide ID type / number and nationality. 
All tour participants must complete / hand in a hard copy waiver form prior to boarding the bus. 
All 8-17 year old participants must have a waiver signed by parent or guardian. 
ID will be checked prior to bus boarding. 
All tour participants may be subject to security inspection. 
Tour bookings cut off June 14 to allow for vetting. 
Nothing other than small cameras or small purse allowed on bus. 
Please respect all tour escort instructions/requests. 
Photography may be limited as requested by your tour escorts. 
All tours may be subject to cancellation/consolidation. 
 
Tour times: 
Wednesday June 21 2023:            Depart Hyatt      Arrive Hangar    Depart Hangar     Return Hyatt 
SWTO-1       30 Attendees                   9:30AM              10:00AM            11:00AM          11:30AM 
SWTO-2       30 Attendees                  12:30PM             12:30PM             1:45PM           2:30PM 
Thursday June 22 2023: 
SWTO-3         30 Attendees                11:30AM            12:30PM              1:45PM           2:15PM 
Friday June 23 2023 
SWTO-4         20 Attendees                 9:00AM              9:30AM              10:30AM          11:00AM 
 
 



 
American Airlines DWH Hangar Tour: 
You will travel by bus from the DFW Hyatt to the American Airlines DWH Hangar on the east side of 
DFW. You will be escorted to tour aircraft in the hangar on the day of the tour, the AMT training 
shop and the “Slide Shop” (including a special surprise!). Each tour will last around 1 1/2 hours and 
is limited 15 participants, 12-16 years old requires adult escort. There will A LOT of walking and few rest 
room facilities, no sandals or open toe shoes. We will have water on the bus for the return trip. Limited 
photography will be allowed, please respect the requests of the tour guides. 
  
Tour rules: 
All tour participants will provide ID type/number and nationality. 
ID will be checked prior to bus boarding. 
All tour participants may be subject to security inspection. 
Tour bookings cut off June 14 to allow for vetting. 
Nothing other than small cameras or small purse allowed on bus. 
Please respect all tour escort instructions/requests. 
Photography may be limited as requested by your tour escorts. 
All tours may be subject to cancellation/consolidation. 
Tour times: 
Wednesday June 21 2023:                     Depart Hyatt        Arrive Hangar     Depart Hangar    Return Hyatt 
AADWH-1                                                      10:30AM            11:00AM           12:45PM          1:15PM 
AADWH-2                                                      12:15PM            12:45AM            2:30PM           3:00PM 
Thursday June 22 2023: 
AADWH-3                                                      8:30AM               9:00AM            10:45AM          11:15AM 
AADWH-4                                                     10:15AM             10:45AM           12:45PM          1:15PM 
AADWH-5                                                      12:15PM            12:45PM           2:30PM           3:00PM 
Friday June 23 2023 
AADWH-6                                                      8:30AM              9:00AM            10:45AM           11:15AM 
AADWH-7                                                      10:15AM            10:45AM           12:30PM          1:00PM 
 
 
FAA Fort Worth Air Route Traffic Control Center (ZFW): 
Only FAA Licensed pilots will be allowed on this tour.  
You will travel from the DFW Hyatt to the Ft Worth ZFW ATC Center. The tour consists of a 60-80 minute 
presentation followed by about 30 minutes in the control room.  
Tour rules: 
All tour participants must be US Citizens and licensed pilots. 
All tour participants will provide ID type/number and license certificate number. 
Maximum 8 participants per tour. 
ID will be checked prior to bus boarding. 
All tour participants may be subject to security inspection. 
Tour bookings cut off June 14 to allow for vetting. 
No cameras or photography is allowed inside the ZFW Center. 
Please respect all tour escort instructions/requests. 
Tour charges are to offset the cost of bus transportation and administration. 
All tours may be subject to cancellation/consolidation. 

 
Tour Times: 
Wednesday June 21 2023  Depart Hyatt        Arrive ZFW     Depart ZFW    Return Hyatt 

FAA-1          12:45PM               1:00PM            3:000PM           3:15PM 
Thursday June 22 2023 
FAA-2         11:15AM                11:30AM          1:30PM            1:45PM  
 
 



Frontiers of Flight Museum at Love Field: 
You will travel from the DFW Hyatt to the Frontiers of Flight Museum at Dallas Love Field. Enjoy the 30+ 
aircraft at the museum including a Southwest 737-300, the nose section of a Southwest 737-200 and the 
Southwest Heart of our History exhibit.  You will have three hours to enjoy the museum exhibits. Snacks 
and beverages are available, but there is no restaurant onsite. 
 
Tour Time: 
Wednesday June 21 2023  Depart Hyatt        Arrive FOF     Depart FOF    Return Hyatt 

FOF           9:30AM             10:30AM          1:30PM             2:30PM 
 
CR Smith Museum AI 2023 DFW Tour: 
We will have a special private session to visit the American Airlines CR Smith Museum. Bus 
transportation will be provided from the Hyatt to the Museum and return, all attendees will pay our 
group rate admission of only $5 on arrival. 
 
Tour Time: 
Wednesday June 21st   Depart Hyatt   Return Hyatt 
CRSMITH    3:45PM/4:15PM  5:30PM/6:00PM 
 
Braniff Style Show: 
Take a step back in time and enjoy the History, Legacy and Fashions of Dallas’ First Hometown Airline – 
Braniff International. Before American Airlines and Southwest Airlines, there was only one hometown 
Dallas airline – Braniff International!  Based here!  Best here!  First here! Enjoy a delightful program 
reminiscing about the history and legacy of Braniff Airways. 
 
The Braniff Style Show will be presented in our AI 2023 DFW Seminar Room, tickets limited to 200 seats. 
If the first session sells out, we will present a second session at 6:30PM. 
 
Show Time: 
Friday June 23 2023 Enterprise Ballroom 1 / AI 2023 DFW Seminar Room 
BRSS-1   5:30PM 
BRSS-2   6:30PM 


