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Contact Us

Thank YouThank You

Thank you for joining us, we will get started in just a 

few minutes to allow others to call in.

Please make sure your line is muted.

To receive the slides shared today please email 

COProviderRelations@BeaconHealthOptions.com
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Billing and Claims
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Beacon Denial Reason codes

• Incorrect Tax ID

• Incorrect NPI number

• Rate is not on file

• Provider is out of network

• Member’s coverage was expired when care was covered

• Diagnosis is not for Mental Health

• Diagnosis is not for Substance Abuse

• Claim was not received on time-Timely Filing 90 days from Date of 

Service

• Resubmit Claim with W9

• Duplicate claim
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• You can bill for Revenue/CPT Codes that you are currently contracted and 

credentialed to perform by HCPF and Beacon.

• Fee schedule reimbursement is based on licensure, not on academic 

credentials.

• Facility vs Group/Individual contract document (show each contract)

• Fee schedule Outpatient

• Substance Use Diagnosis 

• Mental Health Diagnosis

• Modifiers SUD modifiers HE and HF

• See your contract for your organization’s details

Billable Reasons
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• CPT codes use a CMS 1500 claim form

• Revenue Codes use UB40 claim form

• Timely Filing is 90 days from Date of Service

• Claims Process 30 days

• How to submit a Corrected claim:

• Both Provider Connect and Availity have options to identify a 

claim as a corrected claim.
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For professional claims on a CMS 1500, complete box 22 with a 6 (Corrected Claim), 

7 (Replace Claim), or 8 (Void previous claim) and include the claim number of the 

claim being corrected.



14141414

For facility claims on a UB04, enter 7 (corrected claim), or “8” (void/cancel prior 

claim) as the third digit in Box 4, include the original claim number in Box 64.
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For claim form templates and additional tips for completing claims, 

go to Administrative Forms on the Beacon Health Options website:

https://www.beaconhealthoptions.com/providers/beacon/forms/administrative-forms/

https://www.beaconhealthoptions.com/providers/beacon/forms/administrative-forms/
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• American Academy of Professional Coders
• They support providers, payers, hospitals and health 

systems. They help both individuals and

organizations submit cleaner claims for fewer denials, 

faster reimbursement.

• www.aapc.com Sign up or join a forum

• Colorado Department of Health Care Policy and 

Financing Coding Manual
• https://hcpf.colorado.gov/sites/hcpf/files/Uniform%20Servic

es%20Coding%20Manual%20January%202022.pdf

http://www.aapc.com/
https://hcpf.colorado.gov/sites/hcpf/files/Uniform Services Coding Manual January 2022.pdf
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Availity Essentials Provider Resources
• Availity Essentials is a secure, one-stop, self-service claims portal.

• Beginning on March 1, 2022, Availity Essentials becomes the preferred 

multi-payer portal of choice for submitting the following transactions to 

Beacon Health Options:

• Claim Submissions (Direct Data Entry Professional and Facility Claims) 

applications or EDI using the Availity EDI Gateway

• Eligibility & Benefits

• Claim Status

https://availity.com/essentials
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Upcoming Availity Provider Training Opportunities

• March 3, 2022, 2:00 p.m. to 3:30 p.m. EST

• March 8, 2022, 10:30 a.m. to 12:00 p.m. EST

• Availity Essentials Client Services Phone Number: 1-800-282-4548

Hours: 8 a.m. to 8 p.m. ET, Monday through Friday

• Availity Essentials website: https://www.availity.com/

Information You Will Find Here: Overview of the type of services provided, training and education

• You can still use Provider Connect, but the preferred tool is Availity after March 1st

https://www.availity.com/
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Contact Us

Thank YouThank You

Contact Us

888-502-4189

www.northeasthealthpartners.org

northeasthealthpartners@beaconh

ealthoptions.com

https://www.facebook.com/northeas

thealthpartners.org/

888-502-4185

www.healthcoloradorae.com

healthcolorado@beaconhealthopti

ons.com

https://www.facebook.com/healthc

oloradorae/

http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@beaconhealthoptions.com
https://www.facebook.com/northeasthealthpartners.org/
http://www.healthcoloradorae.com/
mailto:healthcolorado@beaconhealthoptions.com

