Greetings,

The Texas A&M University System (“A&M System”) Office of Information Technology ("IT") is seeking
proposals of the implementation of online proctored testing systems (“solution”) to ensure we have the best
available tools for our faculty and students to improve their teaching, learning, and testing processes. In
addition, A&M System IT wishes to ensure the solution(s) are robust enough to support any Member in the
A&M System, assist with the change management process of consolidating systems, enable the faculty at
a single institution to meet all of their teaching, learning, and testing goals, and accomplish all of this with a
sustainable economic process. It is the intent of A&M System to establish a master services agreement
(“Agreement”) with one or more firms (referred to as “Respondent” or “Vendor”) to meet the needs of its
Members per the requirements listed within the RFP.

It is the intent of A&M System to establish a master services agreement (“Agreement”) with one or more
firms (referred to as “Respondent” or “Vendor”) to meet the needs of its Members per
the requirements listed in the RFP.

The following link provides access to the RFP package/documents - It is the responsibility of all
vendors/responders to check the ESBD posting for any updates or addenda related to this
Request for Proposal.

https://www.txsmartbuy.com/esbddetails/view/RFP01-ClO-24-168

(Please be sure to use Google Chrome, as that is the browser that required for this site. If you have issues
utilizing the link, please try searching for the posting directly by going
to https.//www.txsmartbuy.com/esbd and selecting Texas A&M University — 710 as the Agency.)

RFP Response Due Date: 02/23/2024 by 2:00 PM — Central Time

All questions regarding this RFP shall be directed to:
Jeff Zimmermann, Executive Director

Office of HUB & Procurement Programs

The Texas A&M University System

Email: jzimmermann@tamus.edu

Jackie Gibson | Assistant Director, Contract Administration
HUB & Procurement Programs
JGibson@tamus.edu

301 Tarrow St. | Room 275 | College Station, TX 77840
Tel. 979.458.6107 | www.tamus.edu
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