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Craig Mole shared that an upgrade to CityView was completed last week which
allows for (1) text integration which enables user to use an android or iPhone to
text request for on-site and virtual inspection, get inspection results and also
permit status. The upgrade also provides a chat box in which customers can get
a quick answer to a question. Craig will reach out to CBIA to solicit a couple of
contractors to test the application before it goes into full use within the next
month to month and a half. Craig also mentioned that the City is the first
municipality to develop this app with CityView.

Discussion ensued concerning construction hours which the City Council said it
would review in October. Craig shared that residents do call and complain when
contractors are working beyond the stipulated hours. He currently does a bi-
weekly and quarterly report on these complaints and is willing to share with
CBIA. Craig also offered to share the flyer his department is providing on
regulated work hours in the City of Naples which are 7 am — 6 pm. Craig shared
that contractor receives a warning for the first violation, stop work for two days on
the second violation. CBIA will share concerns and stipulated work hours in the
City of Naples with members.

Craig reiterated that if any member has an issue, complaint concerning a policy
which is not working or a permit issue to please let him know.

Craig mentioned that Dana Souza is working on reorganization plans and CBIA
should reach out to him to provide collaboration.



