CBIA-County Builder Round Table
Meeting Notes of 060420-Zoom Mtg.

Building Administration Topics/Discussion:

-County suggest that permits still be picked up at the back door thus this will limit the number of people inside the building. County will open accordingly and increase the number of people in the building on Friday, June 5th during phase two. 

-Over 860+ inspections per day are currently being received. 

-Number of permits and inspections for May 2020: 3,948 permits, 20,231 inspections.  
To review May stats: https://www.colliercountyfl.gov/home/showdocument?id=93487


1. Are there plans to have the posting of the CO d fairly soon or does the individual company has to reach out to have the information posted or emailed? 
-System is autogenerated and it takes a couple of days. If the posting is needed sooner, company must make a special request. 

2. When permits submitted by permit runners the contractors are unable to see the project under their items? Why is the contractor who is listed unable to access the projects?  
-Upon application permit submission, up to two applicants can be added. The contractor must be listed as an applicant and must have an active portal account in order to see the projects associated to them. The applicants must be signed into their own individual portal and not just in the live version of the site to see projects assigned to them. An authorization must be submitted and can be done in the beginning, requested at final or any time during the permit process. Contractor must ask what the account portal name is, the email and it will then be associated as the interested party. Note, anyone associated with the permit or portal account holder will be able to make changes. Any issues can be addressed with Lemay Perez Lemay.Perez@colliercountyfl.gov
 or Angel Tarpay angel.tarpley@colliercountyfl.gov

3. Is there any difference in permit fees for private providers and contractors? 
-There is currently no difference for permit fee. Any issues should be addressed individually as it could be missed inspections or missed reviews. Any problems can be shared with Jonathan Walsh jonathan.walsh@colliercountyfl.gov

4. How are video inspections going? Are there any glitches? Are you looking to expand or add new categories? 
-The recorded video inspections are running very smooth. Ongoing adjustments and changes are continually being made to ensure any technical challenges are addressed. County has done a lot of research on troubleshooting to the benefit of the end user. County is finalizing the live video inspection program and should have it completed in mid-June. A pilot program will be launched and various contractors will be reached to test the system. Donna’s group will manage the project. At this time they are conducting time specific for concrete inspections. The live inspections are being modeled on the success of the current inspection format. Comprehensive instructions will be updated to the county website soon. Skype business applications will be a requirement for live video users. 

5. Where are we on permits & inspections regards to timing? 
-County remains very busy and a bit problematic given that all staff are not back in the building. They are experiencing a small dip with final type and corrections. Review remains close to normal processing times even with the large volume. If there are any issues, members are encouraged to reach out to Rich or Jonathan.

6. How is autopay going? Any glitches? 
-All is going well per County staff and system is running smoothly since it began at the end of April. 

7. Any updates on hiring new mechanical reviewers? 
-All vacated positions have been filled and training will take place soon. Plumbing and mechanical are expected to be fully running in the next couple of months. They currently do not project any future retirements. 

8. How is access being given to speak to reviewers at the moment? 
-If you are present in the building, you will be sent to the permit pick-up counter and the reviewer will come to the counter. Only two people allowed in that area at a time. However, it is currently suggested that you send an email or call reviewers before going in person.  




