
What is the Affordable Connectivity Program?

The Affordable Connectivity Program (ACP) provides discounts 
of up to $30 per month for broadband service. 

Established by Congress in 2021, the ACP is a now-permanent 
program, replacing a similar but temporary program launched 
during the height of the COVID-19 pandemic, then known as 
the Emergency Broadband Benefit (EBB) Program.

Qualifications to Participate in the ACP

Participation in the program is based on financial need. If any 
one or more of the following statements apply to you, you are 
eligible for ACP:

1.  Your income is at or below 200% of the federal poverty 
guidelines;

2.  You already qualify for and participate in programs like 
Medicaid, Federal Public Housing Assistance, Supplemental 
Nutrition Assistance Program (SNAP, commonly called Food 
Stamps), Federal Public Housing Assistance, SSI, WIC, or 
Lifeline;

3.  You already receive benefits under the free and reduced-
price school lunch program or the school breakfast 
program;

4.  You received a Federal Pell Grant (for higher education) 
during the current award year;

5.  You already participate in Tribal specific programs (e.g., 
Bureau of Indian Affairs General Assistance, Tribal TANF, etc.) 

You could be eligible for a  
discount of up to $30/month  
toward broadband service.
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How to Enroll in the ACP

You must complete the enrollment 
process on the website linked below. 
Our team cannot enroll you on your 
behalf.

Step 1: Visit acpbenefit.org and 
follow the steps to completing and 
submitting an application. You can 
apply online on that website or, if 
you prefer, print out and mail the 
completed application.

Step 2: Contact our customer service 
team to select a plan and have the 
program’s discount applied to your bill.

Remember that both steps are 
required in order to enroll and receive 
the discount, so please be sure to 
complete these two steps. 

Already participate in the ACP 
program with your current internet 
provider? Transferring your benefit is 
seamless. Our customer service team 
can facilitate this for you.

For additional information about the 
Affordable Connectivity Program visit 
https://acpbenefit.org/ to learn more.

For more information, please call 956-518-7060
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