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Occupancy/Resident Services FAQs 

Q: Is there a residency requirement to be 

added to the housing wait list? 

A: No, but there is a point scale applied to 

applications based upon how long an applicant 

has resided in the RCCHA service area. 

Q: What is RCCHA’s pet policy? 

A: With prior approval, tenants are allowed 1-2 

non-livestock, non-venomous pets that are 

licensed by the Tribe, with a paid pet deposit. 

Number of pets and deposit amount varies by 

project. (Note: A determination has not been 

made yet as to whether pets will/will not be 

allowed in the new housing developments.) 

Maintenance Tidbit 

Work order 

classifications: 

 Emergency (12 hrs) 

 Urgent (24 hrs) 

 Routine (7 days) 

 Preventative 

 Vacant Unit 

 On-Call (2 hrs) 

April 2026 

Upcoming: 

• 4/6-Closed-Easter  

• 4/14-Unconventional 

Opportunity Fair 

• 4/15-Board Meeting 

• 5/5-8-Maintenance 

Training 

• 5/11-15-Community 

Spring Clean-Up 

Monthly Update       715-779-3744 

RCCHA to Manage New 
Tribal Housing Stock 

RCCHA will act as the leasing agent and property 

manager of all the new Housing stock being built. 

Each property has unique features and 

requirements. Tenant selection for units or to 

pursue homeowner sites within the development 

will flow through RCCHA. For rental unit 

applications, contact Mary Kay Defoe. Stay tuned 

for property listings & more info. 

Nick Bollard joined the RCCHA team in March. He is originally from 

the state of Iowa (Dakota territory) and spent winters as a child ice 

fishing with his father for ogaa. Nick holds a Bachelor’s degree in 

English from the University of Iowa. He lived on Madeline Island   

seasonally for several years during the early 2010s. He fell in love 

with Gitche Gumee and the forest at that time and has been     

dreaming of coming back to the Northwoods ever since. Nick has an 

array of work experience in copywriting and marketing and he is also 

a certified Paralegal. He brings with him years of legal experience, 

including family law litigation, real estate transactions, estate       

planning, and probate. He is passionate about the environment,     

social justice issues, and healthy food access for all. He looks        

forward to participating in and eating from the community garden. In 

his free time, he enjoys hiking with his dog, camping, gardening,    

attending concerts, and spending afternoons reading on the beach.  

Telephone ext:  3515 

   RCCHA     
  Welcomes  

New Assistant 
Director 


