
Shipping internationally?  
Here’s what you need to know
The world continues to closely monitor the evolving tariff landscape, and FedEx stands prepared 
to navigate the changing dynamics with the best interest of our customers in mind. 

As a member of BrokerBin, we’re here to provide you with the latest information and support to 
help you navigate these changes smoothly. 

Regulatory Consulting Group (RCG)
RCG answers international trade regulatory questions 
regarding:
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Your tools & resources

Stay up-to-date with the latest customs regulations, tariffs, and 
shipping news. Scan the QR code or visit https://www.fedex.
com/en-us/regulatory-news.html

Regulatory shipping news

Instantly access guidance on documentation, customs  
paperwork, and duty/tax estimates. Scan the QR code or visit 
https://internationalshippingassist.van.fedex.com/en-us

FedEx International Shipping Assist

Learn more about customs processes, resources, and best  
practices. Scan the QR code or visit https://www.fedex.com/en-
us/shipping/international/customs-clearance.html

General customs information

BrokerBin members are also  
eligible for exclusive discounts 
through the FedEx Advantage 

program. Scan the QR code or visit 
https://advantagemember.van.
fedex.com/9052/ to learn more.

•	 Commercial invoice (CI) 
and Electronic Export 
Information (EEI)

•	 Documentation required 
for international shipments

•	 Duties and taxes when the 
Harmonized System (HS) 
code is provided

•	 Food & Drug Administration 
(FDA) import and export 
document requirements

•	 International Traffic in 
Arms Regulations (ITAR) 
implications

•	 Prohibited commodities and 
commodity classifications

RCG addresses US imports and export regulatory 
requirements prior to a shipment being tendered to 
FedEx Express for transport. Contact the RCG via email 
at rcg@fedex.com or call 1.800.851.3336, option 4.


