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Agenda

• Introduction

• Significant Changes

• DSIP Walkthrough Proposal Submissions 

• FAQs 

• Help, Support and Reminders

• Q&A 
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Introduction
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Welcome! Transition

Important 
Tips

Significant 
Changes 

Support 
Options 

Today’s 
Training 
Goals 



To help you with the new system, we will walk through the 
changes you will experience in the new DSIP

Significant Changes in DSIP
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Significant Changes 

• Firm Information 
– Separated from proposal forms so you only to have to complete once
– Firm Details, Firm Certifications, and Audit Information 

• New URL to log in 
– https://www.dodsbirsttr.mil/submissions/login

• Registration Changes 
– Migrated User accounts from the prior system – Reset Passwords
– Must register new accounts to the new DSIP 

• Volume I Cover Sheet streamlined
– Similar information grouped together
– Proposal Summary, Proposal Certification, Contact Information 

• Volume IV – Company Commercialization Report
– Not yet captured in DSIP and will not be required for 20.1 and 20.A 
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https://www.dodsbirsttr.mil/submissions/login


Form Changes 

• Volume I – Contact Information 
– Easily add contacts from your existing list of registered users. 

• Volume II – Technical Volume 
– View related BAA instructions for the related component and topic on 

the upload page. 
– Automatic count of pages to help you determine if you’ve exceeded 

page limit. 

• Volume III – Cost Volume
– More details on next slide

• Volume IV – CCR
– Not required in current BAAs 

• Volume V Supporting Documents 
– Streamlined to show only what is relevant for the related 

BAA/Component. 
– Grouped by type and clearly labeled which are required, if any. 
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Volume III – Cost Volume Changes 

• Proposal Budget Overview 
– Select only the parts of your budget that are relevant to 

you

• Cost Volume Tailored to BAA
– The template is tailored to the relevant BAA/Component 

• Review Page 
– Review page allows you to easily track your progress and 

budget

• Running Budget Total 
– View your running budget total at the top of all sections
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High-level walk-through and demo of DSIP
System Walkthrough
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System Walkthrough 

• Registration 

• Submissions Landing Page

• Firm Forms 

• Starting a new Proposal 
– Proposal Landing Page 
– Volume I – Cover Sheet
– Volume II – Technical Volume 
– Volume III – Cost Volume 

• Certify Proposal 

10



Registration

• Returning Users login 

• First-time users register their SBC

• Additional users register to an existing SBC
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Registration – Returning Users 
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Active BAAs

Login

Forgot Username or 
Password



Registration – First-time Users 
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New User 
Registration



Registration – First-time Users 
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DUNS



Registration – First-time Users 
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First-time
users

Proceed with 
Registration



Registration – First-time users 
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Firm 
Information



Registration – First-time users 
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Personal 
Information 



Registration – Additional users
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New User 
Registration



Registration – Additional Users 
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Registered Firm

Firm 
information

Firm PIN



Registration – Additional users
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Firm 
Information



Registration – Additional users
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Personal 
Information



Check Point #1 

Question: What information do you need to 
register an account with an existing firm?
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Check Point #1 – Answer 

Question: What information do you need to 
register an account with an existing firm? 

Answer: Firm DUNS and Firm PIN 
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Submissions Landing Page

• Track information in the dashboard
– Top Navigation bar 
– Firm Information Dashboard
– Recent Activity

• Manage Proposals 
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Top Navigation Bar 
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My Proposals

Firm Forms

Homepage

User Profile



Firm Information Dashboard
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Progress Bar

Audit Information

Firm CertificationsFirm Registration 
Information



Recent Activity 
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Activity

Last Accessed Date

Proposal 



Manage Proposals
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Phase I & Direct to Phase II Proposals Tab

SBIR BAA

Proposal

STTR BAA



Manage Proposals
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Start New ProposalStatus

Proposal Actions



Firm Forms 

Firm Forms can only be completed by the 
Firm Admin! 

• Access the Firm Forms

• Firm Registration Information

• Firm Certifications 

• Audit Information 

• Completed Forms 
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Accessing Firm Forms 
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Drop-down Menu

Firm Information 
Links



Firm Registration Information

32

Non-Firm Admin
Read-only



Firm Registration Information
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Firm Admin – Firm Registration Information



Firm Certifications
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Questions

InstructionTab & Status



Firm Certifications
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Signature

Submit

Title

Submit



Audit Information
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Tab & Status

Question

Submit



Completed Firm Forms 
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Progress bar -
100% Completed



Let’s see what it looks like! 
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Check Point #2 

Question: Who can edit the Firm Forms? 
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Check Point #2 – Answer 

Question: Who can edit the Firm Forms? 

Answer: The Firm Admin 
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Check Point #3 

Question: How many Firm Forms is the 
Firm Admin required to complete? 
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Check Point #3 – Answer 

Question: How many Firm Forms is the Firm 
Admin required to complete? 

Answer: 3: Firm Registration Information, 
Firm Certifications and Audit Information 
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Starting a new Proposal 

• Proposal Landing Page 

• Volume I – Cover Sheet

• Volume II – Technical Volume 

• Volume III – Cost Volume 
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Some components may additionally require Volume V: Supporting Documents 
and Volume VI: Fraud, Waste and Abuse Training Certification.



Proposal Landing Page 
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Certify Proposal

Dashboard

Firm Information

My Proposals Recent Activity



Volume I – Cover Sheet
(Proposal Summary)
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Progress BarProposal Details

Questions

Sub-tabs



Volume I – Cover Sheet
(Proposal Certifications)
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Questions



Volume I – Cover Sheet 
(Contact Information)
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Assign Contact

Submit



Volume II – Technical Volume 
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Upload

Expand the 
Instructions

Instructions Based on 
the Component



Volume III – Cost Volume 

• Standard Components
– Direct Labor
– Overhead
– G&A
– Profit Rate/Cost Sharing

• Select Components 
– Subcontractors/Consultants 
– Other Direct Costs (ODCs) 

• Review Page 
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Cost Volume – Standard Components
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Max Budget

Standard Component



Cost Volume - Select Components 
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ODCs



Cost Volume – Profit Rate/Cost Sharing 
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Cost Sharing

Budget

Profit Rate



Cost Volume – Review Page 
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Download

Status



Let’s see what it looks like! 
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Check Point #4 

Question: Are Other Direct Costs a 
standard budget component? 
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Check Point #4 – Answer 

Question: Are Other Direct Costs a standard 
budget component? 

Answer: No. They are in the optional 
components that you can select. 
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Certify Proposal

• How to Certify 

• Certify Page 

• Requesting CO Certification

• Certify Proposal 
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How to Certify 
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Ready to Certify

Edit



Certify Page
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100% Completed

Certifier Details

Ready to Certify

Note: If the proposal owner assigned themselves as the Corporate Official, the 
first radio button will be available.



Request CO Certification
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Notify the CO

CO Contact



Certify Proposal 
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Expand

Download



Certify Proposal 
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Certifications

Download the entire package



Let’s see what it looks like! 
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Support Options and Training Materials 
Learning & Support 
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Help & Support Options 
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• Technical Support via phone or email
– DSIP Help Desk: 703.214.1333 or 

DoDSBIRSupport@reisystems.com 

• Templates and Training Materials 
– Tip Sheets and Help Videos 
– Templates for Forms 
– FAQs 



Frequently Asked Questions to help you get started 
FAQs 
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Frequently Asked Questions 

# Question Answer

1. Why is my former 
username and 
password not 
working in DSIP? 

For returning program participants, usernames and 
company information have been imported into DSIP, but 
passwords have NOT been imported. Follow the steps for 
“Forgot Username or Password,” to reset your password and 
get started in DSIP. 

2. Where are the 
instructions for 20.1 
SBIR and 20.A STTR?

Instructions are still posted on the legacy site for now. There 
is a link from the DSIP log in page. The URL is 
https://sbir.defensebusiness.org/topics/instructions.  

3. Where is the 
Company 
Commercialization 
Report? 

The Company Commercialization Report (CCR) is slowly 
being transitioned from the old website to DSIP. Currently 
this report is not available to firms but will be back online in 
the coming months. The CCR will not be required as part of 
the proposal submissions for the 20.1, 20.A, X20.1 and 
X20.A BAAs. Stay tuned for additional updates. 

67

Review of FAQs from the Help Desk 

https://sbir.defensebusiness.org/topics/instructions


Transition Challenges 
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Workarounds for some challenges experienced during transition to DSIP 

# Challenge Solution

1. I am not receiving the 
password reset email or the 
two-factor authentication 
email. 

Please first check your Spam and Junk folders. 
There are some issues with emails and firewalls. 
These are being investigated and resolved as 
quickly as possible. Please contact the help desk if 
you are still having issues. 

2. The Cost Volume calculations 
aren’t adding up properly.

There were some issues on the Phase II proposals 
Cost Volume calculations. These are being fixed and 
will be resolved by the morning of January 14th. 

3. The proposal technical 
abstract description is asking 
for 200 character limit, instead 
of 200 word limit. 

This will be fixed by the morning of January 14th. If 
you have a phase II proposal that is due before this 
time, please comply with the system requirements 
in order to submit. 

4. Receiving an access denied 
message on the firm forms. 

Only the Firm Admin user can edit the Firm forms. 
All other users can only view them. 

5. The Firm Admin needs to 
change. 

Contact the Help Desk and provide the Firm Name, 
Firm DUNS and the new Firm Admin info. 



A few reminder to help you get started
Reminders! 
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Reminders

Get started now! 

• Register your business:
– You will need your SBC’s DUNS number to register in DSIP

• DUNS numbers are maintained by D&B and can be obtained 
at: https://www.dnb.com/duns-number/get-a-duns.html 

– Small Business Administration (SBA) -
https://www.sbir.gov

• To get your SBC ID from SBA (you will need your DUNS 
number)

• DSIP Registration available now
– Full DSIP access for proposal submission available Tuesday 

January 14, 2020. 
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https://www.dnb.com/duns-number/get-a-duns.html
https://www.sbir.gov/


Reminders

Don’t miss 
future DSIP 
updates! 

Sign up for our 
listserv at: 

DoDSBIRComms@
reisystems.com 
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Q&A 
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DSIP Help Desk
DoDSBIRSupport@reisystems.com 703-214-1333



Thank you!

• Thank you for joining us!

• If we did not get to your questions, feel free 
to contact the help desk. 

• Please provide your feedback in the Adobe 
Questions survey that will come up shortly. 
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DSIP Help Desk
DoDSBIRSupport@reisystems.com 703-214-1333



Thank you! 
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