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P U R P O S E  &  M E T H O D O L O G Y  

20
21The South Baldwin Chamber of Commerce conducted a wage and

benefit survey in November of 2021. The survey helps local businesses
gauge their compensation and benefits packages against other
companies in the region. The survey results presented here are valuable
to companies to use as a human resources guide for benchmarking
wage and benefit rates. Where applicable, 2021 salary, wage, and
benefit data is compared to data collected in our 2018 survey.

The survey was sent to human resource professionals, owners, and
managers of businesses making up the hospitality and tourism industry,
specifically: restaurants, attractions ,golf, full-service hotels, select
service hotels, vacation rental, and retail. 

Benefits offered to full-time employees
Benefits offered to part-time employees
Pay structure for each position - hourly, salary, commission, combo
Starting wage paid for each position
Current, highest-paid employee rate 

The survey collected data on:

The survey was emailed to these representative businesses that were
members of the South Baldwin Chamber of Commerce and the Coastal
Alabama Business Chamber. In addition, the survey was promoted and
made available as a link on the Gulf Shores and Orange Beach Tourism,
Coastal Alabama Business Chamber, South Baldwin Chamber of 
Commerce, and Gateway Initiative's websites.

Survey results are not given for jobs with less than five businesses reporting.



The type of businesses reporting from each representative
segment of the hospitality and tourism industry are as follows:

Attractions 
Vacation Rentals 
Restaurants 
Golf

Retail 
Full Service Resorts/hotels
Select Service Hotels



Benefits Offered to Full-Time Employees

0 25 50 75 100

Health Care (80%) 

Dental (80%) 

Vision (80%) 

Paid Holidays (100%) 

Paid Vacations (100%) 

Referral Incentives (80%) 

Annual Bonuses (0%) 

Incentive Bonuses (60%) 

Retirement Plan (0%) 

Paid Sick Days (40%) 

Training / Continuing ED (60%) 

Employee Discount (60%) 

Benefits Offered to Part-Time Employees

0 20 40 60

Health Care (20%) 

Dental (20%) 

Vision (20%) 

Paid Holidays (60%) 

Paid Vacations (0%) 

BENEF ITS  -  L IM ITED SERVICE  /  SELECT SERVICE  HOTELS

Do you offer benefits to your employees?
Yes - 80%                    No - 20% 

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 



SALARIES  -  L IM ITED SERVICE  /  SELECT SERVICE  HOTELS

*Please Note: This Segment was not surveyed in 2018 
so there will be no comparison analysis 



Benefits Offered to Full-Time Employees*

0 25 50 75 100

Health Care (83%) 

Dental (83%) 

Vision (83%) 

Paid Holidays (50%) 

Paid Vacations (83%) 

Referral Incentives (50%) 

Annual Bonuses (17%) 

Incentive Bonuses (50%) 

Retirement Plan (50%) 

Paid Sick Days (50%) 

Tuition Assistance (33%) 

Flex Time (17%) 

Training & Continuing ED (50%) 

Employee Discount (83%) 

Benefits Offered to Part-Time Employees*

0 25 50 75

Health Care (17%) 

Dental (17%) 

Vision (17%) 

Paid Holidays (17%) 

Paid Vacations (67%) 

Referral Incentives (17%) 

Incentive Bonuses (33%) 

Retirement Plan (33%) 

Paid Sick Days (17%) 

Training / Continuing ED (33%) 

Employee Discount (67%) 

BENEF ITS  -  RESORT &  FULL  SERVICE  HOTELS

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 



SALARIES  -  RESORTS &  FULL  SERVICE  HOTELS

Average Starting Wage



SALARIES  -  RESORTS &  FULL  SERVICE  HOTELS

Highest Paid Average Wage



Benefits Offered to Full-Time Employees*

0 25 50 75 100

Health Care (33%) 

Dental (17%) 

Vision (17%) 

Paid Holidays ( 50%) 

Paid Vacations (83%) 

Referral Incentives (33%) 

Annual Bonuses (67%) 

Incentive Bonuses (33%) 

Retirement Plan (17%) 

Paid Sick Days (67%) 

Benefits Offered to Part-Time Employees*

0 10 20 30 40

Health Care (17%) 

Dental (17%) 

Vision (17%) 

Paid Holidays (33%) 

Paid Vacations (17%) 

Referral Incentives (17%) 

Annual Bonuses (33%) 

Incentive Bonuses (33%) 

Paid Sick Days (17%) 

BENEF ITS  -  VACATION RENTALS

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 

Do you offer benefits to your employees?
Yes - 50%                    No - 50% 



SALARIES  -  VACATION RENTALS

*Please Note: This Segment was not surveyed in 2018 
so there will be no comparison analysis 



Benefits Offered to Full-Time Employees*

0 5 10 15 20

Health Care (15.3%) 

Dental (12.2%) 

Vision (9.2%) 

Paid Vacations (10.2%) 

Referral Incentives (10%) 

Annual Bonuses (10%) 

Paid Sick Days (2%) 

Retirement Plan (12.2%) 

Benefits Offered to Part-Time Employees*

0 2.5 5 7.5 10

Health Care (10%) 

Dental (10%) 

Vision (10%) 

Paid Vacations (3%) 

Referral Incentives (10%) 

Annual Bonuses (3%) 

BENEF ITS  -  RESTAURANTS

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 

Do you offer benefits to your employees?
Yes - 94%                    No - 6% 



SALARIES  -  RESTAURANTS 

Average Starting Wage



SALARIES  -  RESTAURANTS 

Highest Paid Average Wage



Benefits Offered to Full-Time Employees*

0 10 20 30 40

Health Care (40%) 

Dental (40%) 

Vision (40%) 

Paid Vacations (20%) 

Paid Holidays (0%) 

Referral Incentives (20%) 

Annual Bonuses (40%) 

Paid Sick Days (0%) 

Retirement Plan (40%) 

Inventive Bonuses (20%) 

Employee Discounts (40%) 

Tuition Assistance (0%) 

Flex Time (0%) 

Training / Continuing ED (0%) 

Benefits Offered to Part-Time Employees*

0 10 20 30 40

Paid Holidays (20%) 

Incentive Bonuses (20%) 

Referral Incentives (20%) 

Employee Discount (40%) 

BENEF ITS  -  ATTRACTIONS

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 

Do you offer benefits to your employees?
Yes - 40%                    No - 60% 



SALARIES  -  ATTRACTIONS 

Please Note: This Segment was not surveyed in 2018 
so there will be no comparison analysis 

*Cashiers, Cooks, Food Runners, etc.



Benefits Offered to Full-Time Employees*

0 25 50 75 100

Health Care (75%) 
Dental (75%) 
Vision (25%) 

Paid Vacations (100%) 
Paid Holidays (100%) 

Referral Incentives (25%) 
Annual Bonuses (50%) 

Incentive Bonuses (0%) 
Retirement Plans (50%) 

Paid Sick Days (75%) 
Tuition Assistance (0%) 

Flex Time (25%) 
Training / Continuing ED (50%) 

Employee Discount (100%) 

Benefits Offered to Part-Time Employees*

0 10 20 30 40 50

Health Care (0%) 

Dental (25%) 

Vision (25%) 

Paid Holidays (25%) 

Paid Vacations (0%) 

Referral Incentives (25%) 

Annual Bonuses (0%) 

Incentive Bonuses (0%) 

Retirement Plans (50%) 

Training / Continuing ED (25%) 

Employee Discount (50%) 

BENEF ITS  -  GOLF

*Those working more than 31 hours per week 

*Those working less than 32 hours per week 

Do you offer benefits to your employees?
Yes - 100%            



SALARIES  -  GOLF  

Please Note: This Segment was not surveyed in 2018 
so there will be no comparison analysis 



C O N C L U S I O N

20
21The Gateway Initiative team would like to thank the Chamber of

Commerce members, program investors, and community partners 
for participating in this study.

These efforts will be duplicated on a regular basis to show trends, 
which will provide business leaders with a human resource tool for
benchmarking wage and benefit rates. 

We encourage your participation in future, similar projects so that we
are able to share more comprehensive results.


