
How to add your e-mail address into the Care Identity Service 

 

1. National Health Service Portal (ncrs.nhs.uk)  

2. Select Launch Care Identity Service  

3. Pop your smartcard number into the ‘Given & Family Name, NINO or UUID’ box (top left) 

click on ‘search’  

4. Click on the UUID  

5. Modify Contact Details  

6. Enter e-mail address.  

7. Update Contact  

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dncrs.nhs.uk%26u%3DaHR0cHM6Ly9wb3J0YWwubmF0aW9uYWwubmNycy5uaHMudWsvcG9ydGFsL2R0%26i%3DNjI3YWM3ZGE1ZjQzYWQxMmU5YjIzNzhm%26t%3DUlpCMU5lYnRGMmpNVUlSSDlMVTgvUkRLeDNQUEhzU0xRaS92YWVTY0tQdz0%3D%26h%3D4497b662159345068206322064f99386%26s%3DAVNPUEhUT0NFTkNSWVBUSVb5bXYz57sHqCFb_aYi2hbmdYVCUMCCwFCaTGypjDn6kCheSSWlF03HYd3PzvqcoqE&data=05%7C01%7Cregistration.authority%40this.nhs.uk%7C55fcb81c915c422556f608dbc4000ed3%7Ca2467a44f21b47538241e03a3d26a01f%7C0%7C0%7C638319276764053112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yzxhmhdsNV3z5r8Z2HmFEKetA568S8aqiIpnWQ2kPec%3D&reserved=0

