
MLS Matters: A Look at the Most Frequently Violated MLS Rule  

Last year, M.L.S. of Naples, Inc. (“MLS”) incorporated the use of the Listing Data 
Checker (“LDC”) program to assist with identifying, enforcing, and tracking MLS Rule 
violations. LDC has been programmed to pick-up potential violations using specific key-
words, phrases, and other criteria, and bring them to the attention of MLS Compliance 
Staff. For example, LDC checks for potential violations of incorrect square footage and 
lot acreage, missing PID numbers, late status changes, no photos within the required 
timeframe, and an assortment of key-words that would indicate the improper use of the 
public remarks. While not every field that is flagged by LDC is a violation, it has been an 
essential tool for finding those that are. After a full year of operation, it is 
overwhelmingly apparent that one rule in particular is the most frequently violated: 
Article 1, Section 1.15 B: Property Information Section.  

The Property Information Section, a.k.a. public remarks, should only be used to describe 
the property, its location, its quality, its amenities, and any Seller’s incentives for the 
Buyer. No other information is permitted to be within this section. Examples of 
prohibited information, include, but are not limited to, contact information of any kind, 
website URLs, compensation offerings for cooperating agents, showing instructions, 
security/access codes, calls-to-action, or that the Agent/Broker is the owner of the 
property. A violation of this rule will result in an administrative sanction as outlined in 
Article 7 of the MLS Rules & Regulations.  

LDC is programmed to pick-up the following words: Call, please, showing, owner is, 
appointment, and schedule. These words are not, on their own, a violation of the 
MLS Rules, however, when used in a way that is inconsistent with MLS Rules, for 
example, as a call-to-action, they are. For clarification, a call-to-action is defined as a 
piece of content intended to induce a viewer, reader, or listener to perform a specific 
act, typically taking the form of an instruction or directive. Examples of calls-to-action 
that are frequently used in the MLS are: “Call today,” “schedule an appointment for 
showing,” “see remarks.” These directives are not descriptive of the property or the 
community, nor do they offer incentives to the buyer. Therefore, such phrases should be 
omitted from the public remarks. 
 
LDC offers MLS Subscribers the opportunity to check their listings for potential violations 
at any time while they are active in the system with the Listing Compliance Check 
function. You can find the Listing Compliance Check function under the Modify Listing 
page of your listing, just below the link to add photos and supplements. You can also 
find a shortcut to the Listing Compliance Check when you submit any changes to your 
listing. As a reminder, LDC only flags potential violations and is subject to MLS 
Compliance Staff’s discretion. If LDC flags a field in your listing that you have questions 
about, reach out to Cheyenne Luckey at cheyenne@nabor.com, NABOR’s MLS 
Compliance staff person, who can review and discuss any questions you have.  

 


