Network & Systems Support Specialist (North Orange County)

--------------------------------------------------------------------------------
** Would you like to work for a growing company that emphasizes strong values and ethics in the workplace? Are you excited about providing small businesses with outstanding support for their networks and computer systems?

Job Description: A growing Orange County IT Consulting company currently has an opening for a Network & Systems Support Specialist. Technical experience and troubleshooting skills are extremely important, however our company places a larger emphasis on strong work ethics, dedication, integrity, and team unity.

Benefits: 
· Health insurance, paid holidays, paid vacation, and mileage reimbursement

· Opportunities for growth, management, and team lead responsibilities

Responsibilities:

· Respond to client IT support requests/ tickets, utilizing remote support methods as well as travelling to client sites to install, configure, troubleshoot/fix, and maintain computer systems, servers, network equipment, software, etc.

· Collaborate with management and employees to develop “best practice” procedures, processes and checklists for systems installations, maintenance, troubleshooting, etc. for help desk / support team

· Communicate with clients and vendors to determine software/hardware needs, and appropriate implementation strategies.

· Prepare documentation, charts, diagrams, etc. to explain network/systems operation and to train users and others in proper use.

· Develop and monitor appropriate security procedures to safeguard systems from physical harm, viruses, unauthorized users, and damage to data.

· Support “back office” applications such as MAX Remote Management NOC tools

Qualifications: 
· Strong knowledge and experience with the latest Microsoft Server and desktop operating systems is required.

· Minimum 2 years of Microsoft Server 2008/2012 configuration and support experience
Experience setting up and managing Windows servers, Active Directory, Group Policy, login scripts, firewalls, routers, TCP/IP, DNS, backup and disaster recovery systems, etc.

· Must have extensive experience deploying & supporting Windows 7 Professional networked systems in a client/server business network environment
· Experience supporting end user laptops, mobile devices, remote access, malware/virus removal, etc.

· Experience with advanced Firewall and VPN Configuration (Cisco ASA firewalls and Cisco ASDM/CLI is a PLUS)
Experience with Microsoft Hyper-V Virtualization, Remote Desktop Services, Exchange Server, is a PLUS
· Experience working in IT Consulting industry, Managed Services, and Certifications (Microsoft, Cisco, Etc.) is a PLUS
· Degree in Information Systems, Computer Science, or related field is a PLUS (high school diploma or equivalent REQUIRED)

Required Skills:
· Must possess excellent English oral and written communication skills
· Type 40WPM+
· Excellent customer services skills and enjoy interacting with end users

· Analyze problems from a broad understanding of networked systems, isolate to hardware or software problem, and follow through to problem resolution

· Excellent attention to details, documentation, record keeping, etc.
· Use good judgment to effectively prioritize work - ability to work on multiple projects concurrently while focusing on high-priority tasks
· Must be a team player, and responsible/dependable enough to work independently!


*** Requires driving to client sites. Must have a reliable vehicle, valid drivers license, and proof of auto insurance. Must be able to lift 70 pounds.
Passing a full Background Check, and Drug Test, will be required prior to any offer of employment. 
