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May 3, 2022
SCR/Grievance and Reserves, Update

Dear Fellow Flight Attendants,

Our Council Grievance and Reserves teams as well as Local Executive Council leadership meets
on Tuesdays to go over the week’s Scheduling Clarification Review (SCR) forms. This morning,
our guest speaker was the Association Professional Flight Attendants (APFA) Vice President
Larry Salas. We met Larry last year and he made himself available to review the American
Airlines’ grievance process as well as current issues at American Airlines.

While this may seem foreign to some of our Members, learning from other AFA-CWA Councils
as well as outside labor groups is part of our internal training and support for our grievance
work. Larry emphasized that our collective work is a mutual benefit not just for our Flight
Attendants, but for all Flight Attendants since “we are all in this together.”

As for this week’s review, we found that the Company quickly resolved several SCRs by pay
protecting Reserve Flight Attendants who were improperly assigned. Please continue to file
your SCRs to ensure that your concerns are being addressed by the Company and that our
Collective Bargaining Agreement (a.k.a. Contract) rights are being upheld.

As a friendly reminder, you can find additional information on the Grievance process:
hawaiianafa.org/grievance

In Unity,
The Council 43 Grievance and Reserves Teams
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