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June 30, 2021 
 
Dear Flight Attendants, 
 
AFA-CWA Unruly Passengers Flight Attendant Survey 
 

Throughout this pandemic we have all encountered passengers who have 
failed to comply with the Federal Mask Mandate. It is a national issue that 
AFA is addressing, and we want you to know that we are advocating for the 
support of our Flight Attendants during these trying times. 
 
As unruly passenger incidents remain at an all-time high, our union is 
launching a platform to collect your experiences to fully assess the problem 

and help get meaningful support to all crews. Take this five-minute anonymous survey to share your 
experiences with unruly passengers onboard this year. 
 
Unruly Passengers Flight Attendant Survey 
 

Our union continues to work with other unions, lawmakers, the FAA, DOT, and airline management on more 
that needs to be done to get this under control. AFA EAP is always available at 800-424-2406. 

We’d also like to remind everyone to remember to file WBAT reports copying in the AFA Safety Committee to 
ensure your leadership can track incidents/issues as a follow up with the company as well as with regulators. 

Reserve Flight Attendants – Requests to be Placed Back on the Standby List 
 
The local grievance committees have received Scheduling Clarifications from Reserve Flight Attendants being 
assigned a pairing they did not request in their Reserve Trip Request and wanted to be placed back on the 
Standby List. After our Scheduling Policy Committee met with the company, we have received clarification that 
Reserve FAs will need to indicate that they want to be put back on the Standby List should their previous 
requests be denied. If a Reserve FA does not state that they would like to be put back on the Standby List, 
Scheduling has the option of assigning them a pairing when creating the Daily Flight Schedule. 
 
The Transportation Security Aviation Resumes Self Defense Training for Crewmembers 

 
This week, the Transportation Security Aviation (TSA) announced the resumption of 
Crewmember Self Defense Training classes on July 1. The program is helpful in gaining 
skills for defense and confident positioning. However, as we have advocated since 
September 11, 2001, this training should be mandatory and part of our paid initial and 
recurrent training in order to build the muscle memory to use the tactics immediately when 
attacks advance without warning. 
 

The resumption of the voluntary course is positive and should send a message to the flying public as well that 
these unruly incidents are serious. Flight Attendants are onboard for the safety and security of everyone on the 
plane. 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.afacwa.org%2Fls%2Fclick%3Fupn%3DBAnu7BMBhvhcSnqzFZ7B6DrBV2L-2FIEZkewCAA01jBIgRmPSEwCa1kMG26Wrx1UCpw6P5rCBJIorO0vUVzsAL0EF0quVPQNDQVB1Fqt7jz3M-3DBt9h_jb2ENJM71qvKp9lMPgUjn8nOipQIEUpMmI-2BkYTejAI9NU31JSjCWwowoJ9K3duvGQEFBdBoT1uXm4x44hF90yzOnqOnL-2FsOvF4iqdbOqBDG8mOh8dt-2BkW4jWw3Mo6fDb6cs-2BwKE78ZsMLazh3cygtzxirisTrIgCP2Q2fW9kBGtCgakcRfkQt0g4ROQMfoBupjAW-2BMJpN0tuj292r8cENQ-3D-3D&data=04%7C01%7C%7C57fd8edfc6b44ed78f0f08d93831d529%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637602608950401913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ESGpYRlvNTbty09kN5Gx7NFVBNws%2FwBjTPK0%2Ba9cpfc%3D&reserved=0


 

 
I N F L I G H T  S A F E T Y  P R O F E S S I O N A L S  

The voluntary four-hour training is offered to flight crew members free of charge and is held at 24 locations 
around the United States. All active flight crew members for domestic carriers are eligible to register for the 
training. 

 

Register for TSA Self Defense Training 

 
As always please send any questions to the Questions Form link: TinyUrl.com/AFAQuestionForm 
 
In Unity, 
Joni, Scott, Chasity, Jaci-Ann, Josh  
and the entire AFA Leadership  
AFA-CWA Mutual Respect Policy 

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.afacwa.org%2Fls%2Fclick%3Fupn%3DBAnu7BMBhvhcSnqzFZ7B6FF95MFaZGDddMaYfl3VXy4SWusftFD1UAZhw-2BORSHYHiPfysxiqZfSDktJYmduDJEuv4InOUuU3iVv7qlZQjtc-3D6xAb_jb2ENJM71qvKp9lMPgUjn8nOipQIEUpMmI-2BkYTejAI9NU31JSjCWwowoJ9K3duvGNRFbvhcogAuJDCPEzRIuYFOTSijLRi92b43jA3n6RZ926QyE2N3HWxYyyTq718JhJ9Us0Q6AyHMXirLXWQ5G7d6kJx8VtxqLyoH9xyoyPIyRA-2B7a1oaaJLk9WXMymIaa3VfCzPLwNtyMJfyXeCNCDQ-3D-3D&data=04%7C01%7C%7C57fd8edfc6b44ed78f0f08d93831d529%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637602608950411869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7GklfIOr40CG%2FrkHSf2e5PvbVlyPICBXUhLofFldpp8%3D&reserved=0
http://tinyurl.com/AFAQuestionForm
https://265dce3b-4b18-4c79-bf6f-099784197d35.filesusr.com/ugd/6bd049_5343b387ef194972853a6e35fb6f3d9e.pdf

