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November 18, 2020 
 
Dear Fellow Flight Attendants, 
With the holidays fast upon us, there is a lot going on.  This is a reminder of some of the 
time-sensitive items coming up. 
 
HA OPEN ENROLLMENT – ends Tuesday, November 24 at 800 pm/HST 
If you are interested in learning more and changing your options for your medical/dental plans, 
Pass Travel (Inner Circle), and adjusting your Flexible Spending account,  
please go:  ​HA OPEN ENROLLMENT 
 
NATIONAL GROUP PROTECTION (NGP) 
We have received several inquiries about NGP’s next Open Enrollment.  Sadly, they were 
unable to visit earlier this year, but we are in the process of confirming their 2021 dates.  As of 
this writing, any new enrollments must be done in person; this is a requirement form CAIC, the 
policy provider.  
 
If you have questions about any of your current plans or filing claims, please contact NGP 
directly: 

o 800-344-9016 
o Service@ngp-ins.com 

 
UNIFORM POINTS – ordering ends December 31, 2020 
Please know that the company has temporarily changed the uniform ordering process.  If you 
need to order any uniform pieces or accessories, please contact your inflight manager.  S/he 
can help you find your remaining point balance and provide a uniform ordering sheet.  When 
you complete the form, you will need to email the inflight manager assigned to help: 
marissa.vasper@hawaiianair.com 
 
EMPLOYEE ASSISTANCE PROGRAM 
As the holiday season starts, there tends to be an increase in people feeling remote and alone. 
If you notice a friend or peer who may need help, please share the EAP Team’s contact 
information.  Our EAP peers are here to help provide important resources for Flight Attendants 
and their family or loved ones.  For more information:   ​Hawaiian AFA EAP Team​ and ​AFACWA 
EAP  
 
Should you have any questions or concerns, please don’t hesitate to use our MEC link: 
tinyurl.com/AFAQuestionForm​  Here’s to continued happy and safe flying. 
 
 
In Unity, 
Joni, Scott, Chasity, Jaci-Ann, Josh 
and the entire AFA Leadership 
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