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David Cordani, CEO

Cigna Corporate Headquarters
900 Cottage Grove Road
Bloomfield, CT 06002

RE: Request for Reconsideration of Reimbursement Policy
#R49

Mr. Cordani,

On behalf of the Pennsylvania Medical Society (PAMED), which
represents more than 13,000 physicians, residents, and
medical student members across the Commonwealth, | am
writing to express serious concerns regarding Reimbursement
Policy #R49, scheduled to take effect on October 1, 2025.

PAMED recognizes and supports the importance of Evaluation
and Management (E/M) auditing to ensure accurate billing
practices. However, there is concern about the unintended
consequences this policy may have on physicians who are
correctly following the American Medical Association's CPT E/M
guidelines.

Under the proposed changes, physicians adhering to these
established standards may be forced to dedicate substantial
resources toward appealing denied claims and submitting
additional documentation to justify their original coding. This
process is likely to result in delayed payments, increased
administrative burden, and ultimately, revenue loss for
physicians who are already in compliance with national coding
standards.

In addition, this policy will increase the volume of appeals
submitted to Cigna, further straining administrative resources
on both sides. Most importantly, this creates inefficiencies that
detract from time and focus that should be directed toward
patient care.

We believe that physicians who are accurately billing in
accordance with AMA CPT E/M guidelines should not be subject
to unnecessary disruptions in their revenue cycle. Therefore,
PAMED respectfully requests that you re-evaluate Policy #R49
and consider a solution that does not penalize physicians who
are in compliance with the current nationally recognized
coding standards.



| welcome the opportunity to engage in further discussion on this matter and work collaboratively toward a
resolution that supports efficient, high-quality patient care and fair reimbursement practices. Please feel free
to contact Martin Raniowski, CEO at mraniowski@pamedsoc.org with any additional questions or to arrange

for further discussion.

Sincerely,

REF >

Lynn Lucas-Fehm, MD
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