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When SilverShield is the right next step

A simple guide for frontline staff supporting their community

SilverShield is for someone who...
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Typically deals with Frequently faces Has been previously
scams on their own suspicious scenarios targeted by scams

What to say when helping get someone set up with SilverShield

“I can help you when we talk, but | can’t always be there in the moment.”
“Scams are getting more sophisticated, and a lot of very smart people are being targeted.”

“This gives you a way to check anything suspicious right away, and get clear guidance on

what to do next.”
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When to offer SilverShield With SilverShield, you get...
e |Intake and assessment e 24/7 scam support
e During APS and case management » Simple guidance, clear next steps
o After arecent event with scam e Instant scam verification and
e Assisting concerned caregivers reporting
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check this? messages by text message, email, or online

Get someone protected in under a minute

Go to www.silvershield.ai to sign them up, or email info@silvershield.ai and we can help.



