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GadellNet Thread | Windows

Expert IT Support solution designed to make
communication more efficient.
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The Benefits of GNET Thread

¢ Seamless Integration: GadellNet Thread will appear in both the Microsoft Teams
sidebar and the Thread desktop app—no additional software required.

* Enhanced Communication: Team members can connect with our support team and
monitor help desk request statuses all within GNET Thread.

¢ Minimal Disruption: Our engineers can address support needs without the interruption
of lengthy phone calls, allowing your team to stay focused on their tasks.

5) | omooress 80
Chat < Please reset my password End
@ Chioe Hayes #26134 - 3 people - In Progress.
£ Need help with my co 4
LVE
363 * @isabelle can yo squest? ° L] ° ——————————
Teams IM PROGRESS S A eV WOIUS WHaL W LAl e
with?
| @ "'_'fﬂ_ﬂ_ 9 Chios Hayes
N Hi Chioe, ok! | just need to get
D approval from Isabelle.

@ o
-

Em I've created Ticket #479 for your
L|/ Mew Request @ Chat reference. Looking for someone to
For le assist, please wait..

ﬂ Marcus Aurelius

Open Microsoft Teams and Click “New Request” to get Track responses through
click the GadellNet icon. e support quickly. e the Teams app.

IN PROGRESS

< Please reset my password End
#26134 - 3 people - In Progress

Chloe Hayes
= :'e;fsmuf;';.rf--'"-’f-m est? © > e
IN PROGRESS a1EW WUIUS WIlaL We Lall [ieip
with?
?, Chloe Hayes
Hi Chioe, ok! | just need to get
approval from Isabelle.
@ ACME
I've created Ticket #479 for your
L|/ Mew Request @ Chat reference. Looking for someone to
assist, please wait.. .
ﬂ Marcus Aurelius
Open the Messenger app Click “New Request” to get Track responses through
from your desktop/taskbar.  ® support quickly. e the Desktop app.

SERVICES | MANAGED SERVICES



SERVICES °®

GadellNet Thread | Mac

Expert IT support solution designed to make
communication more efficient.

The Benefits of GNET Thread

¢ Seamless Integration: GadellNet Thread will appear in both the Microsoft Teams
sidebar and the Thread desktop app—no additional software required.

* Enhanced Communication: Team members can connect with our support team and
monitor help desk request statuses all within GNET Thread.

¢ Minimal Disruption: Our engineers can address support needs without the interruption
of lengthy phone calls, allowing your team to stay focused on their tasks.
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Open the Messenger app
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support quickly.
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