
Save and upload your eligibility census using the portal wizard as normal. After the eligibility file has 
been uploaded, a notification box will appear saying You will receive a notification email when your 
file is ready to review. Once the file has completed processing the user will receive an email from 
DoNotReply@breckpoint.com indicating that any validation errors are ready for review.

Contact Breckpoint Member Services with Questions. Monday - Friday 7AM to 4PM PST 1-844-657-1575 

To access the validation error report. go to the census tab, and select the I WANT TO drop down. 
Select, I want to > Eligibility > Import Eligibility > Eligibility File Validation Errors.

Notice of Online Portal Updates

This guide will outline the new and updated features you can expect to see in our online portal.



The name of your processed file and number of errors found will display in a pop-up window. View 
the errors by clicking on the green magnifying glass, and a complete list of errors will appear. You 
can choose to export a list of errors, delete the list of errors, or fix the errors in-line.

Contact Breckpoint Member Services with Questions. Monday - Friday 7AM to 4PM PST 1-844-657-1575 

To fix the errors in line, hover over each warning icon, and view what the error is. The errors can be 
deleted, or corrected and saved directly on the screen, as shown in the images below. 
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