Safety Guidance for Child Intervention Staff
Updated May 20, 2020

STAFF SAFETY

The Ministry of Children’s Services takes employee safety very seriously. As we begin to
adjust to our “new normal” during the COVID-19 pandemic, child intervention practice will
begin shifting towards meeting with children, youth and families in a physical distancing world.
There are many steps and precautions staff must take to help prevent the spread while
continuing to provide services to Alberta’s children, youth and families. To help keep yourself
and clients safe, review the following information and resources before making in-person visits.

If you have any questions, concerns or suggestions related to staff safety, please talk to your
supervisor or manager, and/or email the COVID-19 inbox: CS-CI-COVID-19@gov.ab.ca

For employees who work in a ClI Provincial Treatment facility (YYC and YACSs), please also go
to this link: COVID-19 Facilities Practice Guidance.

Workplace — Offices and Work Sites

As you know, Child Intervention offices remain closed to the general public. DO NOT go to
work when you have symptoms, and self-isolate for the timeframe set out by Alberta Health
and Alberta Health Services (AHS).

e Promote and practice good personal hygiene (wash hands often, avoid touching your
face, cover coughs and sneezes, and have hand sanitizer available).

e Use enhanced workplace cleaning practices.

e Keep frequently touched common surfaces clean (telephones, computer equipment,
etc.).

e Enforce physical distancing.

o Keep a minimum of 2 meters (6 feet) from others

o Work spaces are separated

o No shaking hands

o Limit the number of people meeting/gathering in one space/room

e Work from homes strategies continue to be in place. Work with your supervisor and
manager to discuss the unique needs of your worksite and community.

e Although employees enjoy sharing food and treats, please refrain from bringing in food
to share with others and remove treat or candy dishes. If you bring items to the
workplace in containers that are recyclable, take them home with you rather than
disposing of them in the office recycling bins.

e Although the public is not permitted in our worksites at this time, under special
circumstances, children and families may be welcomed into designated areas of our
worksites. When doing so, they should remain in one room large enough to ensure a
two meter (6 foot) distance between participants. If you are unsure, speak with your
supervisor or manager about which space is designated for this purpose.

o Before having a meeting, complete AHS screening questions.

e Review the Formal Hazard Assessment for your site with your supervisor/manager for

additional information.
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Conducting In-Person Visits

Review the most current COVID-19 CI| Practice Guidance for information on when it is
appropriate to conduct community, office, or in-person visits with clients.

Please consider:

e Under no circumstances should you go on visits or be at work when you are feeling
sick, have symptoms or have been advised by AHS to self-isolate.

e Prior to a visit or in-person meeting, conduct a screening (phone, email or in person)
using the screening questions outlined in the Practice Guidance. You may also be
asked similar screening questions by the individual you are meeting with.

e DO NOT enter a home or have an in-person interaction where someone has symptoms
of COVID-19. If there is imminent harm or danger to a child or an apprehension is
required, consult your supervisor on appropriate next steps.

e Physical distancing must be followed during interactions.

e Immediately wash your hands with soap and water, or use hand sanitizer, after any
meeting or in-person interaction.

e Please see PPE Infographic regarding what personal protective equipment should be
worn and in which situations when conducting an in-person visit.

e For all Child Intervention Practitioners (CIPs) who will be conducting community, office,
or in-person visits with clients, complete and sign the Cl Field Level Hazard
Assessment with your supervisor.

e For all CIPs arranging to visit a group or congregate care facility, you will be required to
have your temperature taken with a contactless thermometer as per the Facilities
Practice Guidance.

Personal Protective Equipment (PPE)

There have been many question regarding the use of PPE in our daily work with children,
youth and families. Alberta Health and AHS have clear guidelines on using PPE, as outlined
below.

CIPs (not including those working at YYC or YACs), have been identified as medium-low risk
professionals as defined below:
e These are individuals who have multiple interactions with clients in vulnerable
population environments and cannot maintain/sustain a two meter physical distance.

o CIPs have been identified at the same risk level as shelter workers and childcare

providers.
e The PPE guidelines for this medium-low risk group are:

o Basic PPE (hand-washing, using hand sanitizer and wipes), plus the use of
procedure/surgical masks and gloves when required (see chart next page- what
type of PPE is appropriate).

o Eye protection (goggles) will also be available to CI staff.

CIPs who are required to interact with children, youth and families should have a PPE kit
containing the following items when they are out of the office:

e Surgical/procedural mask

e Disposable gloves
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Eye protection
Hand sanitizer
Garbage bag for disposal of items

What type of PPE is appropriate?

You are unable to maintain a physical

distance of 2 metres but no contact with a é . Surgical mask only.

child is required.

You are required to handle a child. e - w Surgical mask and gloves.

about droplets.

You are required to hold a child, manage high .
z 2 Surgical mask, gloves
risk youth behaviour, and/or are concerned
and goggles.

PPE should be donned (put on) in the following order:
1. Mask
2. Eye protection (goggles), if necessary
3. Gloves

PPE should be doffed (removed) in the following order:
1. Gloves — followed by hand-washing or hand sanitizer
2. Eye protection (goggles)
3. Mask

Wearing Masks
Wearing a mask can be very important in certain situations. Alberta Health and AHS advise if
you are sick, wearing a mask helps prevent passing the illness on to other people.

It is important that when putting on and taking off a mask, you are following proper
precautions. According to the World Health Organization, the following outlines how to
properly wear and dispose of a mask:

Before putting on a mask, clean hands with hand sanitizer or soap and water (for at
least 20 seconds).

Cover mouth and nose with mask and make sure there are no gaps between your face
and the mask.

Avoid touching the mask while using it; if you do, clean your hands with hand sanitizer
or soap and water (for at least 20 seconds).

Replace the mask with a new one as soon as it is damp and do not re-use single-use
masks.

To remove the mask: remove it from behind (do not touch the front of mask); discard
immediately in a closed bin or garbage bag; and clean hands with hand sanitizer or
soap and water (for at least 20 seconds).
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For more information on the do’s and don’ts of wearing a mask — please see the following
Wearing Masks Infographic or visit the AHS website on PPE.

Wearing Gloves
Disposable gloves are an important piece of PPE and when donned (put on) properly, they
help protect workers from exposure. When doffed (taken off) correctly, workers help prevent
contamination to themselves and their environments. Below are tips on how to don and doff
gloves in ways that help ensure worker safety:
e The outside of gloves are contaminated! Do not touch your face while wearing gloves.
Limit other surfaces that you touch, including your cell phone.
e If your hands get contaminated during glove removal, immediately wash your hands or
use an alcohol-based hand sanitizer.

HOW TO DON GLOVES HOW TO DOFF GLOVES
R §
/
Remove one glove If gloves are Grasp the outside Peel the glove away
from the package and ambidextrous, they edge of the glove from the hand,
inspect it to be sure can be worn on either near the wrist. turning it inside out.
no pinholes or tears hand. If not, align the Hold it in the opposite
are present. glove's fingers and gloved hand.

thumb with the proper
hand before donning.

Insert five fingers into Check for a secure fit Slide an ungloved Peel the remaining
the cuff and pull the around the fingers and finger under the wrist glove off from the
cuff over the wrist. palm. The cuff should of the remaining glove,  inside, creating a "bag”
fit snuggly around being careful not to containing both gloves.
the wrist. touch the outside of Discard.
the glove.

Wearing Eye Protection

Wearing eye protection (goggles) are an important aspect of PPE when you are unable to
maintain physical distancing (2 meters or 6 feet), are required to carry a child, or are working
with high risk youth or others who have tested positive or are symptomatic for COVID-19.

To properly don (put on) eye protection (goggles):
e Using the arm bands place over face and eyes and adjust to fit.

To properly doff (remove) eye protection (goggles):
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Arms of goggles and headband of face shields are considered to be ‘clean’ and may be
touched with the hands.

The front of goggles are considered to be contaminated.

Remove eye protection by handling ear loops, sides or back only.

Reusable goggles should be cleaned by the individual after each use using soap and
water or wipes.

Considerations when Transporting Children and Youth
When a child or youth needs to be transported, consider the following:

Consult the PPE Infographic on what PPE is recommended for transporting a
child/youth.

If the child/youth is symptomatic or has tested positive for COVID-19, if age and
development allow, have the child/youth wear a mask.

Whenever possible, have the child/youth sit as far from you as the vehicle allows (i.e.
rather than having a youth sit in the passenger seat beside you, have them sit in the
rear passenger seat).

Follow the GOA quidelines for cleaning personal and fleet vehicles after use.

Ensure any car seats and high-touch areas have been cleaned using soap and water or
an alcohol based disinfectant after use.

Resources:
COVID-19 Reporting Form

Alberta Health Screening Questionnaire

COVID-19 Facilities Practice Guidance

Child Intervention PPE Infographic

Field Level Hazard Assessment (Cl General) — Resources linked in this document include:

Vehicle Use and Safety Guidelines

Physical Distancing Guidelines

AHS Hand Hygiene

AHS Covering Your Cough

Respiratory Viruses in the Workplace

AHS Self-Assessment

GoA Routine Practices for Bio-hazardous Materials - Safe Work Procedure
AHS - Donning PPE Poster

Elevator etiquette

Alberta Health PPE Guidelines

Employee Family Assistance Program (EFAP)
AUPE Crisis Support Services

Children’s Services Peer Support

MyAPS Coping Resources

COVID-19 GoA Prevent the Spread Posters

Formal Hazard Assessment — Additional resources linked in this document include:

e Physical Distancing Requirements for Teams
e Mass Gathering Requirements
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https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/CI%20PPE%20Infographic_COVID-19_05072020.pdf
https://extcdms.sp.alberta.ca/SD-Ex/Fleet/ReferenceGuides/Coronavirus%20-%20Vehicle%20use%20and%20safety%20tips.pdf
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/Covid%2019%20Reporting%20fillable%2007-04-2020.docx
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/March%2025/Alberta%20Health%20Screening%20Questionnaire.pdf
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Pages/Practice-Guidelines-COVID-19.aspx
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/CI%20PPE%20Infographic_COVID-19_05072020.pdf
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/FLHA_Staff_Safety/FHA%20-%20CI_Generic_COVID_May15.docx
https://extcdms.sp.alberta.ca/SD-Ex/Fleet/ReferenceGuides/Coronavirus%20-%20Vehicle%20use%20and%20safety%20tips.pdf
https://myaps.alberta.ca/Documents/Health%20and%20Wellness/COVID-19/Physical%20Distancing%20Guidelines.pdf
https://www.albertahealthservices.ca/info/Page14955.aspx
https://www.albertahealthservices.ca/info/Page14511.aspx
https://myaps.alberta.ca/Pages/Respiratory-viruses-and-the-workplace.aspx
https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
https://intranet.humanservices.alberta.ca/home/employee/healthsafety/Health%20and%20Safety%20Documents/Safe%20Work%20Procedure_%20Routine%20Practices%20for%20Bio-hazardous%20Materials.pdf
https://www.albertahealthservices.ca/assets/Infofor/hp/if-hp-ipc-donning-ppe-poster.pdf
https://open.alberta.ca/dataset/80c3fda3-7bd8-41c2-8724-c476c1b54a5b/resource/c39eab88-e54e-4853-9862-89a4132891dc/download/covid-19-elevator-etiquette-poster-11x17-colour.pdf
https://www.alberta.ca/assets/documents/covid-19-healthcare-ppc-guidance.pdf
https://myaps.alberta.ca/Pages/My-HR/Health-Management-Wellness/Employee-and-Family-Assistance-Program.aspx
https://www.aupe.org/member-resources/workplace-crisis-counselling-service
https://intranet.humanservices.alberta.ca/home/Pages/Peer-Support---Volunteer-Peer-Supporters.aspx
https://myaps.alberta.ca/Pages/My-Workplace/News-and-events/APS-spotlight/Novel-coronavirus-(COVID-19).aspx#toc-5
https://open.alberta.ca/publications/covid-19-information-help-prevent-the-spread-poster
https://intranet.humanservices.alberta.ca/home/homepages/CFS/portal/Documents/1.%20COVID-19/FLHA_Staff_Safety/Formal%20HA%20(new%20GoA)%20-%20Coronavirus%20(1).docx
https://myaps.alberta.ca/Pages/COVID-19-Close-Proximity-Guidance-for-Teams.aspx#toc-3
https://www.alberta.ca/restrictions-on-gatherings.aspx

