CALGARY REGION FAMILY RESOURCE NETWORKS (FRN)

Agency & Program Contact Information

Calgary FRN 1 - Urban Northeast

Families Matter Society of Calgary Information and Referral (HUB)

(HUB) Family Life Education Program (SPOKE)
Family Resilience Home Visitation Program (SPOKE)
Successful Young Parents Program (SPOKE)

Carya Society of Calgary Functional Family Therapy (SPOKE)

Hull Services Resilient Families (SPOKE)

Big Brothers Big Sisters Society of Mentoring Program (SPOKE)
Calgary
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Executive Director - Danielle Ladouceur
403-205-5181
Ladouceur@familiesmatter.ca

Manager of Family & Community Programs - Lisa
Barton,

403-205-5195

LisaBarton@familiesmatter.ca

Chief Operating Officer - Sue Mallon
403-205-5246
suem@caryacalgary.ca

Program Director - Susan Herman
403-205-5248
susanh@caryacalgary.ca

Executive Director - Julie Kerr
403-251-8000
jkerr@hullservices.ca

Program Director - Kevin Foran
403-207-2506
kforan@hullservices.ca

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677



mailto:Ladouceur@familiesmatter.ca
mailto:LisaBarton@familiesmatter.ca
mailto:suem@caryacalgary.ca
mailto:susanh@caryacalgary.ca
mailto:jkerr@hullservices.ca
mailto:kforan@hullservices.ca
mailto:gurpreet.lail@bigbrothersbigsisters.ca

Immigrant Services Calgary Society | Early Learning Across Cultures Program (SPOKE)

The Catholic Family Service of Rapid Access Counselling (SPOKE)
Calgary

jillian.dowding@bigbrothersbigsisters.ca

Chief Executive Officer- Hyder Hassan
403-265-1120
HyderH@immigrantservicescalgary.ca

Program Director - Jen Thornhill
403-538-8375
JenT@immigrantservicescalgary.ca

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org

Calgary FRN 2 - Urban City Centre

Calgary Young Women's Christian Information and Referral (HUB)
Association Families Champion (SPOKE)
(HUB) Families Forward-Home Visitation (SPOKE)

Alexandra Community Health Pre/Postnatal Young Mothers Program (SPOKE)

Centre
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Chief Executive Officer - Sue Tomney
403-262-0481
STomney@ywecalgary.ca

Program Director - Souhila Loucif
403-294-7326
SLoucif@ywcalgary.ca

Chief Executive Officer - Joy Bowen-Eyre
403-513-7410
Jbowen-eyre@thealex.ca

Director of Primary Health Care - Cheryl San Juan
403-470-0834



mailto:jillian.dowding@bigbrothersbigsisters.ca
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mailto:patricia.jones@cfs-ab.org
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mailto:Jbowen-eyre@thealex.ca

Big Brothers Big Sisters Society of
Calgary

Carya Society of Calgary

CUPs Calgary Society

The Catholic Family Service of
Calgary

Mentoring Program (SPOKE)

Functional Family Therapy (SPOKE)

Infant/Parent Mental Health Support (SPOKE)

Rapid Access Counselling (SPOKE)
Fathers Moving Forward (SPOKE)

csanjuan@thealex.ca

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca

Chief Executive Officer - Sue Mallon
403-205-5246
suem@caryacalgary.ca

Program Director - Susan Herman
403-205-5248
susanh@caryacalgary.ca

Chief Executive Officer - Carlene Donnelly
403-206-0297
carlened@cupscalgary.com

Program Director - Grant Kennedy
403-206-0276
Grantk@cupscalgary.com

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org
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Calgary FRN 3 - Urban North Central

Closer to Home Community Service
Society
(HUB)

Big Brothers Big Sisters Society of
Calgary

Boys and Girls Clubs of Calgary and
Area

The Catholic Family Service of
Calgary

Information and Referral (HUB)

Caregiver Capacity Building Program (SPOKE)
Child and Youth Social Skills (SPOKE)

Home Visitation (SPOKE)

In-home Family Support Program (SPOKE)

Mentoring Program (SPOKE)

Youth Counseling Program (SPOKE)

Rapid Access Counselling (SPOKE)

Chief Executive Officer - Karen Olivier
403-617-1391
kolivier@closertohome.com

Program Director - Arlene Oostenbrink
403-681-2065
aoostenbrink@closertohome.com

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca
Chief Executive Officer - Jeff Dyer
403-276-9981

jdyer@bgcc.ab.ca

Program Director - Kim Ledene
403-710-9039

kledene@bgcc.ab.ca

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org

Calgary FRN 4 - Urban Northwest
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The Children's Cottage Society of
Calgary, An Alberta Society
(HUB)

Big Brothers Big Sisters Society of
Calgary

Families Matter Society of Calgary

Hull Services

The Catholic Family Service of
Calgary

Information and Referral (HUB)
Home Visitation Program (SPOKE)

Mentoring Program (SPOKE)

Families Life Education Program (SPOKE)

Friendship Group: Social and Emotional Skills Training for
Children (SPOKE)

Resilient Families (SPOKE)

Rapid Access Counselling

Chief Executive Officer - Patty Kilgallon
403-283-4200 ext 222
pkilgallon@childrenscottage.ab.ca

Program Director - Lisa Garrisen
403 283-4200 ext 258
Igarrisen@childrenscottage.ab.ca

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca
Executive Director - Danielle Ladouceur
403-205-5181
Ladouceur@familiesmatter.ca

Manager of Education & Operations - Corinna
Totino

403-205-5197
CorinnaTotino@familiesmatter.ca

Executive Director - Julie Kerr
403-251-8000
jkerr@hullservices.ca

Program Director - Kevin Foran
403-207-2506
kforan@hullservices.ca

Chief Executive Officer - Patricia Jones
403-205-5200
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patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org

Calgary FRN 5 - Urban Southwest

Aspen Family and Community Information and Referral (HUB)
Network Society In Home Caregiver One-on-One (SPOKE)
(HUB) Early Childhood Program (0 to 6) (SPOKE)

Big Brothers Big Sisters Society of Mentoring Program (SPOKE)
Calgary

Calgary Immigrant Women's Home Visitation (SPOKE)
Association

The Catholic Family Service of Rapid Access Counselling (SPOKE)
Calgary

Chief Executive Officer - Shirley Purves
403-219-3477
spurves@aspenfamily.org

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca

Chief Executive Officer - Beba Svigir
403-444-1755
director@ciwa-online.com

Program Director - Eva Szasz-Redmond
403-444-1819
evas@ciwa-online.com

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org
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Calgary FRN 6 - Urban Southeast

Families Matter Society of Calgary
(HUB)

Big Brothers Big Sisters Society of
Calgary

Hull Services

The Catholic Family Service of
Calgary

Information and Referral (HUB)

Family Life Education Program (SPOKE)

Family Resilience Home Visitation Program (SPOKE)
Successful Young Parents Program (SPOKE)

Mentoring Program (SPOKE)

Resilient Families (SPOKE)

Rapid Access Counselling (SPOKE)

Executive Director - Danielle Ladouceur
403-205-5181
Ladouceur@familiesmatter.ca

Manager of Family & Community Programs - Lisa
Barton,

403-205-5195

LisaBarton@familiesmatter.ca

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca

Executive Director - Julie Kerr
403-251-8000
jkerr@hullservices.ca

Program Director - Kevin Foran
403-207-2506
kforan@hullservices.ca

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
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jessica.williams@cfs-ab.org

Calgary FRN 7 - Indigenous-supporting (East) (non-geographic)

Miskanawah Community Services
Association
(HUB)

Awo Taan Healing Lodge Society

The Catholic Family Service of
Calgary

Information and Referral (HUB)

Cultural Supports and Service’s (SPOKE)

Indigenous Home Visitation (SPOKE)

Indigenous Early Intervention Support Team (SPOKE)

Culturally Informed Youth Well-being & Resiliency Program
(SPOKE)
Grandmother Turtle (SPOKE)

Rapid Access Counselling (SPOKE)

Chief Executive Officer - Kirby Redwood
403-247-5003
kredwood@miskanawah.ca

Program Director - Lowri D’Sa
403-247-5003
I[dsa@miskanawah.ca

Executive Director - Josie Nepinak
403-531-1970 ext 202
Josien@awotaan.org

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org

Calgary FRN 8 - Indigenous-supporting (West) (non-geographic)

Miskanawah Community Services
Association
(HUB)
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Information and Referral (HUB)

Cultural Supports and Service’s (SPOKE)

Indigenous Home Visitation (SPOKE)

Indigenous Early Intervention Support Team (SPOKE)

Chief Executive Officer - Kirby Redwood
403-247-5003
kredwood@miskanawah.ca

Program Director - Lowri D’'Sa
403-247-5003
Idsa@miskanawah.ca



mailto:jessica.williams@cfs-ab.org
mailto:kredwood@miskanawah.ca
mailto:patricia.jones@cfs-ab.org
mailto:jessica.williams@cfs-ab.org
mailto:kredwood@miskanawah.ca

Métis Calgary Family Services
Society

The Catholic Family Service of
Calgary

TBA (program starting July 1, 2020)

Rapid Access Counselling (SPOKE)

Chief Executive Officer - Mark Laycock
403-240-4642
mail@mcfs.ca

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org

Calgary FRN 9 - Immigrant-supporting (non-geographic)

Calgary Immigrant Women's
Association
(HUB)

The Catholic Family Service of
Calgary

Information and Referral (HUB)
Home Visitation (SPOKE)

Cross Cultural Parenting Post Conflict (SPOKE)
Home Instruction for Parents of Preschool Youngsters (SPOKE)

Immigrant Girls, Boys and More (SPOKE)

Rapid Access Counselling (SPOKE)

Chief Executive Officer - Beba Svigir
403-444-1755
director@ciwa-online.com

Program Director - Eva Szasz-Redmond
403-444-1819
evas@ciwa-online.com

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org
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Calgary FRN 10 - Rural Airdrie & Area
Including: Airdrie, Beiseker, Crossfield, Irricana, Rocky View County NE

North Rocky View Community Links | Information and Referral (HUB)
Society Caregiver Capacity & Education (SPOKE)
(HUB)

Big Brothers Big Sisters Society of Mentoring Program (SPOKE)
Calgary

Closer to Home Community Service | Child and Youth Social Skills Development Program (SPOKE)
Society Home Visitation (SPOKE)

Executive Director - Brenda Hume
403-945-3916
brenda@nrvcl.ab.ca

Chief Executive Officer - Gurpreet Lail
403-777-3539
gurpreet.lail@bigbrothersbigsisters.ca

Director Service Delivery - Jillian Dowding
403-693-2677
jillian.dowding@bigbrothersbigsisters.ca

Chief Executive Officer - Karen Olivier
403-617-1391
kolivier@closertohome.com

Program Director - Arlene Oostenbrink
403-681-2065
aoostenbrink@closertohome.com

Calgary FRN 11 -Rural Strathmore, Chestermere & Area

Including: Chestermere, Hussar, Rocky View County SE, Rockyford, Standard, Strathmore Wheatland County

Aspen Family and Community Information and Referral (HUB)

Network Society In-home, Caregiver One-to-One supports (SPOKE)

(HUB) Caregiver Capacity Parent Education Program (SPOKE)
Youth Programming (SPOKE)

Accredited Supports to the Home Visitation Healthy Families (SPOKE)

Community (A.S.C.) Association
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Chief Executive Officer - Shirley Purves
403-219-3477
spurves@aspenfamily.org

Executive Director - Dana Wild
403-556-4110
dana@asc-mva.ab.ca



mailto:brenda@nrvcl.ab.ca
mailto:gurpreet.lail@bigbrothersbigsisters.ca
mailto:kolivier@closertohome.com
mailto:spurves@aspenfamily.org
mailto:dana@asc-mva.ab.ca

City of Chestermere

Parent and Caregiver Support Services (PCSS) (SPOKE)

Program Director — Tracy Gustafson
403-820-0605
tracygus@telus.net

Program Manager - Lisa Sauve
403-586-0665
lisahf@telus.net

Supervisor, Parent & Caregiver Support Services
- Suzan Jensen

403-207-7050 ext.7076
sjensen@chestermere.ca

Director, Community & People - Tracey Radloff
403-207-7050 ext.7076
tradloff@chestermere.ca

Calgary FRN 12 - Okotoks

McMan Youth, Family and
Community Services Association
(HUB)

The Catholic Family Service of
Calgary
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Information and Referral (HUB)

Children Life Skills Program - Kick Start (SPOKE)

Youth (13 — 18 years) Life Skills Program Skills for Life (SPOKE)
Early Childhood Development (SPOKE)

Rapid Access Counselling (SPOKE)

Executive Director - Soraya Saliba
403-508-7749
Soraya.saliba@mcmancalgary.ca

Director of Services - Karin Matthiessen
403-280-6295
Karin.matthiessen@mcmancalgary.ca

Chief Executive Officer - Patricia Jones
403-205-5200
patricia.jones@cfs-ab.org

Program Director - Jessica Williams
403-205-5222
jessica.williams@cfs-ab.org



mailto:Soraya.saliba@mcmancalgary.ca
mailto:patricia.jones@cfs-ab.org
mailto:jessica.williams@cfs-ab.org

Children's Cottage Society of
Calgary, An Alberta Society

Home Visitation Program (SPOKE)

Chief Executive Officer - Patty Kilgallon
403-283-4200 ext 222
pkilgallon@childrenscottage.ab.ca

Program Director - Lisa Garrisen
403-283-4200 ext 258
Igarrisen@childrenscottage.ab.ca

Calgary FRN 13 - Rural Cochrane & Area
Including: Cochrane, Ghost Lake, West Rocky View County

Town of Cochrane
(HUB)

Boys and Girls Club of Cochrane &
Area

Children's Cottage Society of
Calgary,
An Alberta Society
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Information and Referral (HUB)
Parent Capacity Building (SPOKE)
Child Development Programs (SPOKE)

Youth Prevention Programming (SPOKE)

Home Visitation Program (SPOKE)

Manager - Kim Krawec
403-851-2251
Kim.krawec@cochrane.ca

Chief Executive Officer - Jill Bilodeau
403-981-2020 ext 222
jbilodeau@bgccochrane.ca

Program Director- Nola Hume
403-681-8769
nhume@bgccochrane.ca

Chief Executive Officer - Patty Kilgallon
403-283-4200 ext 222
pkilgallon@childrenscottage.ab.ca

Program Director - Lisa Garrisen
403-283-4200 ext 258
Igarrisen@childrenscottage.ab.ca
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mailto:pkilgallon@childrenscottage.ab.ca

Calgary FRN 14 - Rural Canmore & Area
Including: Banff, Bighorn No. 8, Canmore, Improvement District No. 9, Kananaskis, Waiparous

Town of Canmore Information and Referral (HUB)
(HUB) Caregiver Capacity Building and Educator (SPOKE)
Whole Family and Early Childhood Development (SPOKE)

Closer to Home Community Service | Home Visitation (SPOKE)
Society

Town of Banff Caregiver Capacity Building Support: Education/Training/Skill
Building (SPOKE)

Manager of Community Social Development -
Lisa Brown

403-678-7126

Lisa.brown@canmore.ca

Chief Executive Officer - Karen Olivier
403-617-1391
kolivier@closertohome.com

Program Director - Arlene Oostenbrink
403-681-2065
aoostenbrink@closertohome.com

Director of Community Services - Alison Gerrits
403-762-1252
alison.gerrits@banff.ca

Manager FCSS & Social Programs - Shawn Carr
403-762-1255
shawn.carr@banff.ca

Calgary FRN 15 - Rural High River & Area

Including: Arrowwood, Black Diamond, Carmangay, Champion, Claresholm, Foothills No. 31, High River, Lomond, Longview, Milo,

Nanton, Turner Valley, Vulcan, Vulcan County

Town of High River Information and Referral (HUB)
(HUB) Foothills Community Counselling (SPOKE)
Family Centre (SPOKE)
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Manager, FCSS & Social Planning - Shelley Koot

403 603-3425
skoot@highriver.ca

Program Director - Michelle Kessel
403-652-8633
mkessel@highriver.ca



mailto:Lisa.brown@canmore.ca
mailto:kolivier@closertohome.com
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mailto:skoot@highriver.ca

Boys and Girls Clubs of the Foothills

Claresholm and District Family and
Community Support Services

Rainbow Literacy and Learning
Society

Wild Rose Community Connections

Youth Resource Centre (YRC) (SPOKE)

Claresholm Outreach (SPOKE)

Caregiver Capacity and Parent Education (SPOKE)

First Years for Families (Home Visitation) (SPOKE)

Program Director - Nicole Van Langen
403-625-8841
operationsBGCF@gmail.com

Director - Barbara Bell
403-625-4417
claresholmfcss@shaw.ca

Executive Director - Barbara Moore Coffey
403-485-3138/403-485-3107
exdir@rainbowliteracy.com

Executive Director - Marianne Dickson,
403-601-2910
Marianne.dickson@wildrosecc.com
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