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All HUBS Provide Information and Referral Services–Other Services are provided by the HUB 

Agency and/or Partnering Agencies 

 

HUBS – Surrounding the City of Edmonton – the Donut Communities 

HUB Agency: 
St. Albert Family 
Resource Centre 

Address and Contact Information: 
#10A, 215 Carnegie Drive,  St. Albert, AB T8N5B1 
Shelley Passek, Executive Director, 780-459-7377 
ed@stalbertfrc.ca 

Consultant: 
Matthew 
Reynolds 

Services by HUB Agency: 
Home Visitation  
 
Parent Education 
 
Family Support 

Services by Partner Agency:  
Youth Support – Bent Arrow Traditional Healing Society 
11648-85 Street, Edmonton, AB T5B 3E5 
Cheryl Whiskeyjack, Executive Director, 780-481-3451 
cwhiskeyjack@bentarrow.ca 
Murray Knutson, Program Manager, 780-474-2400 
murray.knutson@bentarrow.ca 

Consultant: 
Roxanne 
Tomkinson 

 

HUB Agency: 
Fort Saskatchewan 
Families First  
 

Address and Contact Information: 
Box 3285, Fort Saskatchewan, AB, T8L 2T3 
Heather Boonstra, Executive Director,780-998-5595 # 223 
heatherb@familiesfirstsociety.ca 
Kim Heatherington, Program Manager, 780-998-5595 
kimh@familiesfirstsociety.ca 

Consultant: 
Matthew 
Reynolds 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Early Childhood 
Development 
 

Services by Partner Agencies:  
Indigenous Family Support & Cultural Support- Creating 
Hope Society 
The Edmonton Intercultural Centre Rm 2, 9538 -  107 
Avenue, Edmonton, Alberta T5Y 1G2 
Bernadette Iahtail, Executive Director, Ph 780-477-7961  
Cell 780-934-4961 
biahtail@creatinghopesociety.ca 
Elizabeth Perry, Program Manager, Ph 780-477-7961  
Cell: 587-590-4247 
 
Youth Support - Fort Saskatchewan Boys and Girls Club 
10090 93 avenue, Fort Saskatchewan, AB T8L 1N4 
Wendy Serink, Executive Director, 780 992 0103 ext 23 
execdirector@fsbgc.ca 

Consultant: 
Debbie 
Bryson 
 
 
 
 
 
 
 
 
Matthew 
Reynolds 
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HUB Agency: 
Strathcona County 
 

Address and Contact Information 
2001 Sherwood Drive, Sherwood Park, Alberta T8A 3W7 
Bree Claude, Director, Family and Community Services 
780-464-8449 
Bree.Claude@strathcona.ca 
Gina Somerville, Manager, Early Childhood and Family 
Supports, Family and Community Services 
780-400-2050 
Gina.Somerville@strathcona.ca 

Consultant: 
Pat Beck 

Services by HUB Agency: 
Home Visitation 
 
Early Childhood 
Development 
 
Caregiver Capacity 
 
Social Connection 

Services by Partner Agencies:  
Youth Support Programming - Boys and Girls Club of 
Strathcona County,  
105, 3 Spruce Avenue, Sherwood Park, AB  T8A 2B6 
Tyler Roed, Program Director,780.416.1500 
tyler@scbgc.com 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or 780-984-
3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 

Consultant: 
Pat Beck  
 
 
 
 
 
Karen 
Richards  

 

HUB Agency: 
Leduc County 

Address and Contact Information: 
1101 5th street Nisku, AB 
www.leduc-county.com 
Dean Ohnysty, Director of Community Services  
780.955.4535 
dean@leduc-county.com 
Carol Tabone, Program Manager 780.955.6423  
carol@leduc-county.com 

Consultant: 
Margie 
Poirier 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Family Support 
 

Services by Partner Agencies:  
Indigenous Family Support & Cultural Support- Creating 
Hope Society 
The Edmonton Intercultural Centre Rm 2, 9538 -  107 
Avenue, Edmonton, Alberta T5Y 1G2 
Bernadette Iahtail, Executive Director, Ph. 780-477-7961  
Cell: 780-934-4961 
biahtail@creatinghopesociety.ca 
Elizabeth Perry, Program Manager, Ph. 780-477-7961  
Work Cell: 587-590-4247 

Consultant: 
Debbie 
Bryson 

 

 

mailto:biahtail@creatinghopesociety.ca
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HUB Agency: 
City of Leduc 

Address and Contact Information: 
#1 Alexandra Park, Leduc AB T9E 4X4 
Donna Brock, Director Community & Social Development 
Phone: 780.980.7152  
Email: dbrock@leduc.ca 
Amanda Ulrickson, Manager FCSS Ph. 780.980.7174  
Email: aulrickson@leduc.ca 

Consultant: 
Margie 
Poirier 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Family Support 

Services by Partner Agencies:  
Youth Support - Boys and Girls Club of Leduc 
 #102, 4330 Black Gold Drive, Leduc, Alberta, T9E 3C3 
Shawna Bissell, Executive Director 
Phone: (780) 986-3121 
email:  executivedirector@bgcleduc.ca  
website:  www.bgcleduc.ca 
 
Indigenous Family Support &Cultural Support -Creating 
Hope Society  
Rm 2, 9538 -  107 Avenue, Edmonton, Alberta T5Y 1G2 
Bernadette Iahtail, Executive Director. Ph. 780-477-7961  
Cell: 780-934-4961 
biahtail@creatinghopesociety.ca 
Elizabeth Perry, Program Manager, Ph. 780-477-7961  
Work Cell: 587-590-4247 

Consultant: 
Margie 
Poirier 
 
 
 
 
 
Debbie 
Bryson 

 

HUB Agency: 
Alberta Parenting for the 
Future Family Resource 
Network (West of Edm) 

Address and Contact Information: 
P.O. Box 2695, 5600 – 50 Street, Stony Plain, AB  T7Z 1Y2 
Pamela Geddes, Executive Director, 780-963-0549 
pamela@apfa.ca  

Consultant: 
Inge Nielsen 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Family Support 
 
Early Childhood 
Development 

Services by Partner Agencies :  
ECD and Youth – Lobstick 
Box 485, Wildwood, AB  T0E 2M0 
Kelly Haukedal, Program Coordinator, 780-325-2445 
Successfulkids@hotmail.com 
 
Indigenous Family Support- KIYOHKATOWIN 
(Visiting) and WAHKOMIWEW (Being Connected to 
People)- Native Counselling Services of Alberta 
Karen Erickson, Program Manager, 780-271-6614 
karen-erickson@ncsa.ca 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or  
780-984-3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 

Consultant: 
Inge Nielsen 
 
 
 
 
Inge Nielsen 
 
 
 
 
 
Karen 
Richards 
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HUBS – Designated Geographical Areas in the City of Edmonton 

HUB Agency: 
YMCA (North Central) 
 

Address and Contact Information: 
200, 10211-105 Street NW, Edmonton, AB T5J 1E3 
Joan Baker, Vice President Community & Housing  
780 429 5726 
Joan.baker@northernalberta.ymca.ca 
Jackie McGowan, Program Manager, 780 426 9258 
Jackie.McGowan@northernalberta.ymca.ca 

Consultant: 
Roxanne 
Tomkinson 

Services by HUB Agency: 
Home Visitation 
 
Caregiver Support 
 
Child, Youth and Family 
Support 

Services by Partner Agencies:  
Early Childhood Development - Kara Family Resource 
Centre, 
6717 132 Avenue Edmonton AB T5C 2A4 
Pam Doubleday, Executive Director, 587-525-7284 
pam@kara-frc.ca 
Amanda Gibson, Program Manager, 587-525-7276 
amanda@kara-frc.ca 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or 780-984-
3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 
 
Indigenous Family Support &Cultural Support -Creating 
Hope Society  
The Edmonton Intercultural Centre Rm 2, 9538 -  107 
Avenue, Edmonton, Alberta T5Y 1G2 
Bernadette Iahtail, Executive Director. Ph. 780-477-7961  
Cell: 780-934-4961 
biahtail@creatinghopesociety.ca 
Elizabeth Perry, Program Manager, Ph. 780-477-7961  
Work Cell: 587-590-4247 
 

Consultant: 
Margie 
Poirier 
 
 
 
 
 
 
Karen 
Richards 
 
 
 
 
 
 
Debbie 
Bryson 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

mailto:amanda@kara-frc.ca


 

5 | P a g e  
April 2020 

HUB Agency: 
C5 Boyle Street 
Community Services 
(Northeast Edmonton) 

Address: 
10116 – 105 Avenue, Edmonton, AB 
Hub Location: 14017 Victoria Trail, Edmonton, AB  

Hub Phone #: 780.456.1484 
 

Consultant: 
Pat Beck 

Services by HUB Agency: 
 
 

Services by Partner Agencies:  
Home Visitation – Terra Centre for Teen Parents 
9930 - 106 St NW Edmonton, AB  T5K 1C7 
Karen Mottershead, Executive Director, 
780-428-3772, ext 225 
kmottershead@terracentre.ca 
Linda McNeil, Senior Manager, 780-428-3772, ext 226 
lmcneil@terracentre.ca  
 
Home Visitation & ECD & Family Support –Norwood Child 
and Family Resource Centre 
9516 114 Avenue NW, Edmonton, Alberta,  
Laurie Fagan, Executive Director, 780-471-3737 
laurief@norwoodcentre.com 
Kathy Burgett, Program Director, 780-471-3737 
kathyb@norwoodcentre.com 
 
Parent Education – Bent Arrow Traditional Healing 
Society 
11648-85 Street Edmonton, Alberta T5B 3E5 
Cheryl Whiskeyjack, Executive Director, 780-481-3451 
cwhiskeyjack@bentarrow.ca 
Murray Knutson Program Manager 780-474-2400 
murray.knutson@bentarrow.ca 
 
Youth Support –Edmonton Mennonite Centre for 
Newcomers 
10170 - 112 Street NW Edmonton, AB  T5K 2L6 
Ricki Justice, Interim Executive Director 780-424-7709 
rjustice@emcn.ab.ca  
Mohamed El Saghir, Program Manager 780-904-5366 
Mohamed.elsaghir@c5edmonton.ca  
 
ECD & Family Support & Outreach  – The Candora Society 
of Edmonton 
 #262, 3210-118 Avenue Edmonton, AB    T5W 4W1 
Valerie Cudmore, Executive Director  
780 474-5011 ext. 114 
val.cudmore@candorasociety.com 
Lorene Ryhard, Program Manager 780 474-5011 ext. 103 
lorene.ryhard@candorasociety.com 

Consultant: 
Margie Frans 
 
 
 
 
 
 
 
Debbie 
Bryson 
 
 
 
 
 
 
Roxanne 
Tomkinson 
 
 
 
 
 
 
Margie Frans 
 
 
 
 
 
 
 
Debbie 
Bryson 

 

mailto:kathyb@norwoodcentre.com
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HUB Agency: 
Jasper Place (West 
Edmonton)  

Address and Contact Information: 
16811 - 88 Avenue NW, Main Floor Cabrini Centre, 
Edmonton, Alberta  T5R 5Y6 
Adine Shuchuk, Executive Director, 780-489-2243 ext 221 
adine@jasperplace-cfrc.com  
Pam Gudmundson, Program Manager 
780-489-2243 ext 227 
pam@jasperplace-cfrc.com 
16811 - 88 Avenue NW, Main 
Floor Cabrini Centre, Edmonton, AB 

Consultant: 
Margie Frans 

Services By HUB Agency: 
Parent Education 
 
Early Childhood 
Development 

Services by Partner Agencies:  
Home Visitation – Family Futures Family Resource Society 
#101, 4341 Savaryn Drive SW, Edmonton, AB, T6X 2E8 
Shari-Lynne Gidyk, Executive Directore 780-413-4521 
shari@familyfutures.ca 
Marie Deis, Program Manager, 780-413-4521 
marie@familyfutues.ca 
 
Home Visitation – Terra Centre for Teen Parents 
9930 - 106 St NW Edmonton, AB  T5K 1C7 
Karen Mottershead, Executive Director, 
780-428-3772, ext 225 
kmottershead@terracentre.ca Linda McNeil, Senior 
Manager, 780-428-3772, ext 226 
lmcneil@terracentre.ca   
 
Intensive Family Support – The Family Centre of Northern 
Alberta 
#20, 9912 106 Street Edmonton, AB T5K 1C5 
Pauline Smale, CEO 780 917-8241 
Pauline.smale@familycentre.org 
Nimir Raval, Program Manager 
780 616-7570 
Nimir.raval@familycentre.org 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or 780-984-
3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 

Consultant: 
Karen 
Richards 
 
 
 
 
 
Margie Frans 
 
 
 
 
 
 
 
Debbie 
Bryson 
 
 
 
 
 
 
 
Karen 
Richards  

 

 

 

mailto:marie@familyfutues.ca
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HUB Agency: 
Norwood Child & Family 
Resource Centre (Central 
Edmonton) 

Address and Contact Information: 
9516 114 Avenue NW, Edmonton, Alberta 
Laurie Fagan, Executive Director, 780-471-3737 
laurief@norwoodcentre.com 
Kathy Burgett, Program Director, 780-471-3737 
kathyb@norwoodcentre.com 

Consultant: 
Debbie 
Bryson 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Early Childhood 
Development 
 
Parent Respite Program 

Services by Partner Agencies:  
Youth Support - Gordon Russell’s Crystal Kids  
8718 – 118 Avenue Edmonton, AB  T5B 0T1 
Miri Peterson, Executive Director 
780-720-7755 Cell phone (primary) 780-479-5283 ext 222 
miri@crystalkids.org 
 
Youth Services -  iHuman 
9635-102A Ave , Edmonton AB  T5H0G3 
Catherine Broomfield, Executive Director 780.920.1517 
catherine@ihuman.org 

Consultant: 
Karen 
Richards 
 
 
 
 
Karen 
Richards 

 

 

HUB Agency: 
Family Futures Resource 
Network Society 
(Southwest Edmonton) 
 

Address and Contact Information: 
Main: #101, Savaryn Drive SW, Edmonton, AB  T6X 2E8  
Hub Location: 25 Fairway Drive, Edmonton, AB  T6J 2S6  
Shari-Lynne Gidyk, Executive Director: 780-413-4521 
shari@familyfutures.ca 
Marie Deis, Program Manager 780-413-4521 
marie@familyfutures.ca 

Consultant: 
Karen 
Richards 

Services by HUB Agency: 
Family Mentorship 
(Home Visitation) 
 
Early Childhood 
Development 
 
Child and Youth Support 
 
Caregiver Support 

Services by Partner Agencies:  
Parent Education – ASSIST Community Services Centre 
9649 – 105A Ave, Edmonton, AB T5H 0M3 
Fion Lee, Executive Director,  780 429-3111 Ext 319 
fion.lee@assistcsc.org  
Daphne Kang, Program Manager 
780 429-3111 Ext 309 
daphne.kang@assistcsc.org  
 
Intensive Family Support – The Family Centre of Northern 
Alberta 
#20, 9912 106 Street Edmonton, AB T5K 1C5 
Pauline Smale, CEO 780 917-8241 
Pauline.smale@familycentre.org 
Nimir Raval, Program Manager 
780 616-7570 
Nimir.raval@familycentre.org 

Consultant: 
Margie Frans 
 
 
 
 
 
 
 
Debbie 
Bryson  

 

mailto:miri@crystalkids.org
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HUB Agency: 
Family Futures Resource 
Network Society 
(Southeast Edmonton)  

Address and Contact Information: 
#101, 4341 Savaryn Drive SW, Edmonton AB 
Shari-Lynne Gidyk, Executive Director: 780-413-4521 
shari@familyfutures.ca 
Marie Deis, Program Manager 780-413-4521 
marie@familyfutures.ca 

Consultant: 
Karen 
Richards 

Internal Spokes = 
Services by HUB Agency: 
Family Mentorship 
(Home Visitation) 
 
Early Childhood 
Development 
 
Child and Youth Support 
 
Caregiver Support 

External Spokes = Services by Partner Agencies:  
Indigenous Family & Cultural Support – Red Road Healing 
Society   
332, 10045-156 Street, THE ORANGE HUB, Edmonton, AB 
T5P 2P7 
Joanne Lethbridge Pompana, Director, 780 471 3261 
joanne.pompana@redroadjourney.ca 
Carmen Severight, Program Manager, 780 471 3221 
carmen.severight@redroadjourney.ca 
 
Intercultural Support – Multicultural Health Brokers Co-op 
9538-107 Avenue NW, Edmonton, Alberta T5H 0T7 
Yvonne Chiu, Executive Director (780) 423-1973 
yswchiu@gmail.com 
Funke Olokude, Program Manager, (780) 423-1973 
funke@mchb.org 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or 780-984-
3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 
 

Consultant: 
Matthew 
Reynolds 
 
 
 
 
 
 
 
Debbie 
Bryson 
 
 
 
 
 
Karen 
Richards 
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HUBS Serving All of the Edmonton Region 

HUB Agency: 
Multicultural Health 
Brokers Co-op Ltd. 
(Edmonton Region 
Intercultural) 

Address and Contact Information: 
9538-107 Avenue NW Edmonton, Alberta T5H 0T7 
Yvonne Chiu, Executive Director (780) 423-1973 
yswchiu@gmail.com 
Monique Nutter, Program Manager  (780) 423-1973 
monique@mchb.org 

Consultant: 
Debbie 
Bryson 

Services by HUB Agency: 
Home Visitation 
 
Family Support 
 
Early Childhood 
Development 
 

Services by Partner Agencies :  
Youth Support - Gordon Russell’s Crystal Kids  
8718 – 118 Avenue Edmonton, AB  T5B 0T1 
Miri Peterson, Executive Director 
780-720-7755 Cell phone (primary) 780-479-5283 ext 222 
miri@crystalkids.org 
 
Youth Mentoring - BGCBigs Edmonton  
10135 89 Street, Edmonton, AB, T5H1P6  
Liz O’Neill, Executive Director, 780-822-2525 or 780-984-
3925  
liz.oneill@bgcbigs.ca  
Kerry Woodland, Program Manager, 780-822-2518 
kerry.woodland@bigbrothersbigsisters.ca 
 
Parent Education – ASSIST Community Services Centre 
9649 – 105A Ave, Edmonton, AB T5H 0M3 
Fion Lee, Executive Director,  780 429-3111 Ext 319 
fion.lee@assistcsc.org  
Daphne Kang, Program Manager 
780 429-3111 Ext 309 
daphne.kang@assistcsc.org  
 
Youth & Family Support – Islamic Family Social Services 
10205 111st Edmonton AB T5K 1K9 
Omar Yaqub, Executive Director, 780 695 7477 
omary@islamicfamily.ca 
Lubna Zaeem, Program Manager, (780) 965-0767 
lubnaz@islamicfamily.ca 

Consultant: 
Karen 
Richards 
 
 
 
 
Karen 
Richards 
 
 
 
 
 
 
Margie Frans 
 
 
 
 
 
 
 
Debbie 
Bryson 

 

 

 

 

 

 

mailto:miri@crystalkids.org
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Agency: 
Bent Arrow Traditional 
Healing Society 
(Edmonton Region 
Indigenous) 

Address and Contact Information: 
11648-85 Street Edmonton, Alberta T5B 3E5 
Cheryl Whiskeyjack, Executive Director 780-481-3451 
cwhiskeyjack@bentarrow.ca 
Murray Knutson, Program Manager 780-474-2400 
murray.knutson@bentarrow.ca 

Consultant: 
Roxanne 
Tomkinson 

Services by HUB Agency: 
Home Visitation 
 
Parent Education 
 
Family Support 
 
Youth Support 
 
Relentless Connector 

Services by Partner Agencies:  
 

Consultant: 
 

 

HUB Agency: 
The Red Road Healing 
Society 
(Edmonton Region 
Indigenous)  

Address: 
332, 10045-156 Street, THE ORANGE HUB, Edmonton, AB 
T5P 2P7 
Joanne Lethbridge Pompana, Director, 780 471 3261 
joanne.pompana@redroadjourney.ca 
Carmen Severight, Program Manager, 780 471 3221 
carmen.severight@redroadjourney.ca 

Consultant: 
Matthew 
Reynolds 

Services by HUB Agency: 
Parent Education 
 
Early Childhood 
Development 
 
Family Support Outreach 

Services by Partner Agencies:  
Home Visitation - Ben Calf Robe Society 
12046-77 street, Edmonton Ab T5B 2G7 
Claudette DeWitt, Executive Director 780-477-6648 
claudette@bcrsociety.ab.ca 
Heather Day, Program Manager 780-477-6648 
heather@bcrsociety.ab.ca 
 
Youth Support – Bent Arrow Traditional Healing Society 
11648-85 Street Edmonton, Alberta T5B 3E5 
Cheryl Whiskeyjack, Executive Director, 780-481-3451 
cwhiskeyjack@bentarrow.ca 
Murray Knutson, Program Manager 780-474-2400 
murray.knutson@bentarrow.ca 
 
Aboriginal Child and Family Support– Metis Child and 
Family Services  
10437 – 123 Street, Edmonton, Alberta T5N 1N8 
Donald Langford, Executive Director, 780-452-6100 
ed1@metischild.com 
Donna Kratky, Program Manager, 789 452-6100, ext 226 
DonnaMC@metischild.com 

Consultant: 
Debbie 
Bryson 
 
 
 
 
 
Roxanne 
Tomkinson 
 
 
 
 
 
Margie 
Poirier 

 


