
 
 

2260 Wendt Street 
Algonquin, IL 60102 

800-275-0020 
customerservice@defend.com 

Valued Mydent Business Partner: 
 
We trust that you have received the information regarding the consolidation of all operations into the Algonquin, IL 
facility. As stated in that release, while there will be a slight disruption of service in April, all fulfillment to resume on 
May 1st and with this change we expect to be able to provide a better overall experience for you in the future. Through 
the balance of 2018 Mydent will operate in a “business as usual” state regarding orders, pricing, invoicing, terms, etc. 
Your business is very important to us and we wish to continue providing the same level of service that you have become 
accustomed to. 
 
The primary Commercial Team will remain in place; 
Gary Mahr - General Manager 
Chris McDevitt - Business Development Manager 
 
The integration into the Algonquin facility will result in enhanced stability and consistency of Mydent operations by 
substantially increasing the resources available to support our business partners. This is a distribution focused facility 
featuring a state-of-the-art TL, LTL, and parcel shipping system. 
 
We welcome the opportunity to discuss this transition in more detail and to assure you that this progression will be 
beneficial to our continued partnership. Thank you for your continued business and patience with our recent transition 
to a new computer system.   
 
Effectively immediately, please remit payments to: 
 
Domestic Wires  Remit to Address  ACH Payments  Bank Address  

Routing (ABA) # 021000021 Mydent International    Routing (ABA) # 071000013 JP Morgan Chase Bank  

Account #936568703  28247 Network Place  Account # 936568703  270 Park Avenue 

    Chicago, IL 60673-1257     New York, NY 10017 

      

         

 

Payment Details: Must include per invoice admittance advice: Customer Number & Invoice Number(s) 

 
If you have any questions regarding this address change, please feel free to contact us using the following contact 
information:  

- Accounts Receivable @ 847-458-5486 or by email at YIAccounting@ydnt.com 
- Customer Service @ 800-275-0020 or by email at customerservice@defend.com 

 
Best regards, 

 
Gary Mahr  
General Manager 
Mydent International 
516-617-2508 | gmahr@defend.com  
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