

NYS Department of Corrections and Community Supervision Text Messaging (SMS)Privacy Policy 
Effective October 13, 2022
By consenting (“opting in”) to have NYS Department of Corrections and Community Supervision (NYSDOCCS) send text (SMS) notifications sent directly to your mobile phone (the “Service”), whether by enrolling through our website or by text message, you provide us with information, which we receive and store as further described below.
Information We Collect:  Information we collect from you in connection with the Service may include your cell phone number, your phone carrier’s name, and the date, time, and content of your text messages, including any information you choose to supply via text message. We may use this information in accordance with our Privacy Policy to contact you and to provide the services you request from us. You should not submit any personal information via text message.
How We Use the Information We Collect: The information collected through the Service is used to operate the texting Service, such as by tracking your opt-in or opt-out selection, or for sending future messages, subject to this Privacy Policy and applicable law.
Information We Share: We do not provide your personally identifiable information to third parties without your consent, except as disclosed in this Privacy Policy. We may disclose any information, including personally identifiable information, we deem necessary, in our sole discretion, to comply with any applicable law, regulation, or legal process or governmental request, including to respond to subpoenas or warrants served on us, or in connection with detection, prevention or investigation of fraud. 
We may share some of your personally identifiable information with our contractors who perform services on our behalf based on our instructions, such as the contractor operating our call center. We do not authorize these contractors to use or disclose the information except as stated in this Privacy Policy.
