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Blattner’s continues feeding NH area 
By Mark Sherry 
 
Having a quality, hometown grocery store like Blattner’s 
Piggly Wiggly in New Holstein has never been more 
important than right now. 
 
As scenes and stories of food shortages and supply chain 
interruptions have been plentiful in the U.S. during the 
coronavirus crisis of the past few months, people have 
been able to go to their local grocery store and – with few 
exceptions – pick up what they need in a calm and safe 
atmosphere. 
 
“Hang in there, this isn’t going to go away,” said Jack 
Blattner of Blattner’s Piggly Wiggly.  “You just have to get 
used to the new way of doing things.” 
 
Blattner’s has put in place all the common measures being seen in society today to try to keep both employees and 
customers safe.  Employees are required to wear face masks, and plastic shields have been installed at checkout lanes.  
Marks on the floor ask customers to stay six feet apart while checking out. 
 
Sanitizer is made available to customers to wipe down cart handles.  Cleanliness has always been a top priority at 
Blattner’s Piggly Wiggly, but cleaning and sanitizing efforts have been stepped up during the pandemic. 
 
To be extra safe …  
Despite all those measures and more, Blattner said customers are advised to sanitize the products they purchase when 
they get home and to leave cardboard products in the garage for two to three days prior to bringing them in the house. 
 
It would be a big understatement to say that these have been interesting times for Blattner’s Piggly Wiggly and grocery 
stores everywhere.  As it became apparent back in March that this was going to be a pandemic, panic buying set in and 
Blattner said business was “insane” for about a week. 
 
The good news for Blattner’s Piggly Wiggly is that being a small community in a rural area, they had about a one-week 
warning as they saw what was happening at larger grocery retailers in bigger cities.  Blattner’s started bringing in pallets 
of toilet paper.  Despite that, the shelves were still cleaned out as Blattner said they saw customers coming from as far 
away as Milwaukee, Green Bay, and Appleton. 
 
Dry goods such as dry beans, ramen noodles, and rice – along with cleaning supplies, of course – were all cleaned out as 
well, and Blattner said they continue to have issues with stocking some of those products. 
 
Panic buying 
Blattner said panic buying is like a “run on a bank” – a handful of people panic and buy up a lot of a product, then others 
see what is happening and feel they must do the same, and then people who really need the product follow suit as well. 
 
The fact that Blattner’s is affiliated with a large chain such as Piggly Wiggly is a definite advantage for the store and its 
customers, yet even those chains and stores are working under allocations for some products.  In some cases, producers 
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are making more of a product but getting it to the stores is the issue.  Some warehouses did not have enough workers, 
while some trucking firms did not want to do interstate travel. 
 
Blattner said the store has been working under more “just-in-time” inventory situations.  He said he believes the supply 
chain is starting to catch up but added it was difficult when consumers nationwide bought 10 times more of certain 
products than usual. 
 
There is a lot of Economics 101 at work right now.  If demand for a product goes up (or even stays the same) and supply 
goes down, what happens to price?  It has to go up, and that is what Blattner said is happening with meat right now. 
Virus outbreaks at meat processors throughout the state and nation interrupted output, and now consumers are seeing 
the impact on higher prices. 
 
Markets have changed 
“It’s definitely a changing market,” Blattner said.  “It will not be the same.”  Limits on how many meat products 
customers can buy at one time have been lifted, however, and limited production has resumed at meat processors 
which should help to start bringing prices back down. 
 
A new area of growth at Blattner’s Piggly Wiggly brought about by the pandemic has been the store’s grocery pickup 
program.  People can place an order of around 20 items (that is both a minimum and maximum) either online or via 
telephone.  Blattner’s employee then picks the order and calls the customer back when ready, usually within an hour.  
When the customer arrives at the store, they call and the order is brought out to their car.  A credit card or cash can be 
left on the back seat so that the entire transaction can be accomplished while maintaining social distancing.  “I see that 
becoming long-term,” Blattner said of the pickup service. 
 
He also has noticed the trend of people shopping less frequently but buying more on each trip to try to minimize their 
contact with others.  Using local suppliers of food has been another trend which Blattner’s has used to keep the shelves 
stocked in certain areas. 
 
Last but certainly not least, Blattner said he could not be more pleased and proud with the store’s employees who have 
in essence become frontline workers as they keep people fed during the virus outbreak.  Throughout the nation, dozens 
of grocery store workers have died from the virus.  Blattner’s immediately sent home their senior citizen and high school 
age employees once the shutdown began. 
 
As for his employees who are still working, Blattner said, “Most of them have to work, they have to be here, they need 
to be employed.  We’re taking precautions to protect them and the customers.” 
 
Blattner said he wants employees and customers alike to feel safe while they shop for life-sustaining food, and he 
believes they are safe at New Holstein’s hometown grocery store.  


