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Directions for updating Direct Contact Information in NPPES 

Please go to https://nppes.cms.hhs.gov/#/ 

1. Login to your account or your provider’s account if you have permission to act on your provider’s behalf 

as an Access Manager (used to be called Designated Official) 

 

2. After logging in- scroll to the right of the provider’s name and click on the pencil icon to edit the 

information.  

 
 

3. Navigate to the left-hand side menu and click on the Health Information Exchange Tab 

 
 

4. Next, enter provider’s direct contact information.  Reminders: CMS Preferred endpoint types are a direct 

address or FHIR URL 4.0.1.   A direct address is NOT a personal (@yahoo, @gmail) and NOT a work email 

address. Contact your EHR Vendor if you do not know your direct address. 
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5.  After entering the direct contact info accept the terms and conditions and Click Save 

 
6.Click on the Next button on the bottom of the screen. Continue to click Next at the bottom of each screen until 

you get to the last screen. 

 

7.You will then be on the Submission Certification Screen. Check the box for certification and click Submit.  

*Note: It may seem as if you are submitting a new NPI application, but you are only submitting the changes you 

made. 

 

8. You will then see a Submission Confirmation Screen. Updates can take up to 24 hours to show up in the NPI 

Registry. 

 

9. Please contact ILHITREC @ info@ilhitrec.org with assistance updating your Direct Contact information. If you 

have any questions or issues with your NPPES account, questions should be directed to the following below: 
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