
PRESS RELEASE 
SLHTA’s 55th AGM Pledges Deeper Commitment 

Towards Achieving Industry Goals  

(CASTRIES, Saint Lucia – Monday, September 2, 2019) – The Saint Lucia Hospitality & 

Tourism Association (SLHTA) hosted its 55th Annual General Meeting (AGM) on Friday, August 

30, 2019, pledging its commitment to continue working in the best interest of its growing 

membership. 

The AGM was held at the Finance Administrative Centre, attracting a wide cross-section of the 

umbrella body’s diverse membership, 22 of whom became members during the past financial year. 

Current membership stands at 259. 

During the closed session, SLHTA’s President Karolin Troubetzkoy and Chief Executive Officer 

Noorani Azeez presented a report on the year in review jointly, highlighting critical areas, 

including the need for a clear policy for building resilience to climate-related and economic shocks.  

Other areas highlighted by Troubetzkoy and Azeez were: crime and security, health and security, 

wanton solid waste disposal, degradation of the marine systems, and the need for a policy frame-

work that would facilitate tapping into the blue economy. 

Troubetzkoy noted that the SLHTA membership needs to work closer towards achieving its goals. 

However, she noted that the Association has been able to make notable strides in building 

resilience and sustainable tourism by partnering with various organizations. 

She also noted that rationalizing taxation within the tourism sector and building linkages with other 

groups while supporting micro- and medium-sized enterprises must remain priorities for the 

SLHTA. She believes that an entrepreneurial fund that is readily available to invest in 

entrepreneurs will have an overall positive impact on the tourism sector. 

The tabling of audited financial reports by PKF Professional Services Inc. and approval of the 

minutes of the SLHTA’s 54th Annual General Meeting also took place during the closed session 

last Friday.  

Other highlights included a proposed name change for the SLHTA, with the word “Hotel” being 

replaced by “Hospitality”. Members in attendance voted unanimously for the name change and 

also voted to choose a new logo from the three shortlisted entries. 

The election of new Directors to serve the Association was another major item on the day’s agenda 

with the following persons being appointed to serve in the various capacities: 

• Perle Flavien - Luxury Villas and Vacation Rentals 

• Winston Anderson - Large Hotels 



• Kirk Elliott - Banks, Professionals, Educational/Training Institutions & Other Allied 

Members 

• Ross Stevenson - High End Boutique Hotels 

• Sean Devaux - Maritime & Yachting 

• Dean LaForce - Small Properties 

• Corey Devaux - Ground Transportation, Cruise Sub-Sectors, Tour Service Providers and 

Duty-Free Shops 

• Kennedy Renee - Airlines, Travel Consultants, Destination Management Companies & 

Wedding Service Providers 

• Zilta George-Leslie - Utility Companies, Statutory Corporations and Financial Institutions 

• Orlando Satchell - Food & Beverage Suppliers and Independent Restaurants 

A short presentation by sponsor, Invest Saint Lucia, briefly detailing ISL’s mandate, as well 

as projects ISL is currently facilitating, brought the open session to a close. During the lunch 

break, members visited the SLHTA’s Linkages Tradeshow in the nearby room where various 

local companies showcased their products and services. 

The open session began with remarks by President Troubetzkoy, who told members that 

despite a myriad of challenges threatening the tourism sector -- environmental disasters, natural 

catastrophes, the effects of climate change, recession affecting several countries, bilateral trade 

wars, Brexit, political posturing and unexpected moves by a new breed of international leaders 

– all tourism stakeholders must become more resilient and committed to preserve the benefits 

the sector offers. 

“We must carefully identify and analyze what is under our control and what we can do as an 

industry and also as a country to preserve and protect our resources, to promote sustainable 

practices and, by doing so, allow tourism and our economy to grow even under difficult 

circumstances,” Troubetzkoy said. 

She said sustainable tourism practices have become an integral part of the local sector, adding 

that there are benefits to be derived on a political, social, cultural and economic level. To that 

end, the SLHTA has partnered with the following agencies to assist in building resilience to 

climate change: the United Nations Development Programme (UNDP), Small Grants Project, 

Global Environment Fund, Soufriere Marine Management Association (SMMA), National 

Conservation Fund, Caribbean Challenge Initiative, Caribbean Biodiversity Fund and UNITE 

Caribbean. 

“We do so by overseeing the management of the Tourism Enhancement Fund (TEF), funding 

sustainable tourism practices and benchmarking and promoting these practices among 

members, particularly in eco-tourism, cultural and heritage segments,” Troubetzkoy explained. 

She added: “We create communication strategies and public awareness initiatives which foster 

greater understanding about the importance of tourism, opportunities for employment, business 

investments, and its relationship with the environment and the correlation between the industry 

and the socio-economic development of Saint Lucia.”     



Troubetzkoy stated that diversifying the tourism product requires some serious brainstorming, 

citing the recent pull-out of major scheduled carrier, Virgin Atlantic, which has resulted in lost 

airline seats and tens of thousands of room nights that the tour operating arm of that airline 

delivered to Saint Lucia annually. She also thanked British Airways which recently announced 

an additional 672 seats weekly to their inventory over July and August next year, 

acknowledging, however, that filling the void left by Virgin Atlantic’s pull-out signals a 

change in strategy. 

“This, therefore, is also the time to re-examine our connectivity and accessibility from and our 

presence in other markets, such a continental Europe, possibly even some of the South and 

Latin American countries and – why not? – even the Middle East and Asia,” Troubetzkoy told 

members. “And it is certainly time to once again assess the biggest headache of all: the lack of 

regional airlift and easy connections with other Caribbean countries.” 

This year’s AGM was held under the theme, “Tourism – A Catalyst for Sustainable 

Development of Communities and Commerce”. Troubetzkoy said the theme chosen was 

deliberate and strategic as it “highlights the important role of tourism our economy’s most 

dynamic driver and to adjust our operations to be more environmentally sensitive and to be 

more resilient to natural disasters as well as creating more linkages to other local industries, in 

particular agriculture, arts and crafts, and manufacturing.” 

She said the SLHTA will continue to focus on capacity building, marketing, sustainable 

tourism practices, situation management, membership engagement and development, 

advocacy, governance and operations.    

This year’s guest speaker was Dr. Justin Ram, Director of Economics at the Caribbean 

Development Bank, whose presentation, titled “Tourism: A Catalyst For Sustainable 

Development”, focused on the existential threats facing the global economy and measures 

that need to be implemented to thwart these threats on a long-term basis. 

 

  

 


