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Speed 1	Year 2	Year 3	Year 4	Year 5	year 7	year
Speed 1	Year 2	Year 3	Year 4	Year 5	year 7	year Speed 1	Year 2	Year 3	Year 4	Year 5	year 7	year 25	Mbps $480 $440 $399 $380 $360 $360
2	Mbps $240 $220 $200 $190 $180 $180 2	Mbps $180 $165 $150 $143 $135 $135 50	Mbps $720 $660 $599 $570 $515 $515
5	Mbps $360 $330 $300 $285 $270 $270 5	Mbps $270 $248 $225 $214 $203 $203 100	Mbps $1,080 $990 $899 $855 $770 $770
10	Mbps $600 $550 $500 $475 $450 $450 10	Mbps $420 $385 $350 $333 $315 $315 200	Mbps $1,560 $1,430 $1,299 $1,235 $1,110 $1,110
20	Mbps $690 $633 $575 $546 $518 $518 20	Mbps $480 $440 $400 $380 $360 $360 500	Mbps $2,400 $2,200 $1,999 $1,900 $1,710 $1,710
50	Mbps $840 $770 $700 $665 $630 $630 50	Mbps $570 $523 $475 $451 $428 $428 1	Gbps $3,000 $2,750 $2,499 $2,375 $2,140 $2,140
100	Mbps $1,200 $1,100 $1,000 $950 $900 $900 100	Mbps $810 $743 $675 $641 $608 $608 2	Gbps $4,860 $4,455 $4,050 $3,850 $3,465 $3,465
200	Mbps $1,560 $1,430 $1,300 $1,235 $1,170 $1,170 200	Mbps $1,050 $963 $875 $831 $788 $788 5	Gbps $8,550 $7,840 $7,125 $6,770 $6,095 $6,095
500	Mbps $1,920 $1,760 $1,600 $1,520 $1,440 $1,440 500	Mbps $1,320 $1,210 $1,100 $1,045 $990 $990 10	Gbps $11,250 $10,315 $9,375 $8,905 $8,015 $8,015
1	Gbps $2,400 $2,200 $2,000 $1,900 $1,800 $1,800 1	Gbps $1,560 $1,430 $1,300 $1,235 $1,170 $1,170 NRC
2	Gbps $2,880 $2,640 $2,400 $2,280 $2,160 $2,160 2	Gbps ICB ICB ICB ICB ICB ICB
5	Gbps $3,360 $3,080 $2,800 $2,660 $2,520 $2,520 5	Gbps ICB ICB ICB ICB ICB ICB
10	Gbps ICB ICB ICB ICB ICB ICB 10	Gbps ICB ICB ICB ICB ICB ICB 1	Year 2	Year 3	Year 4	Year 5	year
NRC NRC Basic	 $115 $110 $105 $100 $95

Advanced $138 $132 $126 $120 $114
Basic	 $135 $130 $125 $120 $110

Advanced $162 $156 $150 $144 $132
Speed 1	Year 2	Year 3	Year 4	Year 5	year 7	year Speed 1	Year 2	Year 3	Year 4	Year 5	year 7	year Basic	 $235 $225 $210 $200 $190
2	Mbps $300 $275 $250 $237 $225 $225 2	Mbps $225 $206 $187 $178 $169 $169 Advanced $282 $270 $252 $240 $228
5	Mbps $450 $412 $375 $356 $337 $337 5	Mbps $337 $309 $281 $267 $253 $253 Basic	 $585 $560 $535 $505 $480
10	Mbps $750 $687 $625 $593 $562 $562 10	Mbps $525 $481 $437 $415 $394 $394 Advanced $702 $672 $642 $606 $576
20	Mbps $862 $790 $718 $683 $647 $647 20	Mbps $600 $550 $500 $475 $450 $450 1	Year 2	Year 3	Year 4	Year 5	year
50	Mbps $1,050 $962 $875 $831 $787 $787 50	Mbps $712 $653 $593 $564 $534 $534 Basic	 $65 $60 $55 $50 $45
100	Mbps $1,499 $1,374 $1,249 $1,187 $1,124 $1,124 100	Mbps $1,012 $928 $843 $801 $759 $759 Advanced $78 $72 $66 $60 $54
200	Mbps $1,949 $1,787 $1,624 $1,543 $1,462 $1,462 200	Mbps $1,312 $1,203 $1,093 $1,039 $984 $984 Basic	 $100 $95 $90 $85 $80
500	Mbps $2,399 $2,199 $1,999 $1,899 $1,799 $1,799 500	Mbps $1,649 $1,512 $1,374 $1,306 $1,237 $1,237 Advanced $120 $114 $108 $102 $96
1	Gbps $2,999 $2,749 $2,499 $2,374 $2,249 $2,249 1	Gbps $1,949 $1,787 $1,624 $1,543 $1,462 $1,462 Basic	 $145 $135 $130 $125 $115
2	Gbps $3,598 $3,299 $2,999 $2,849 $2,699 $2,699 2	Gbps ICB ICB ICB ICB ICB ICB Advanced $174 $162 $156 $150 $138
5	Gbps $4,198 $3,848 $3,498 $3,324 $3,149 $3,149 5	Gbps ICB ICB ICB ICB ICB ICB Basic	 $430 $415 $395 $375 $355
10	Gbps ICB ICB ICB ICB ICB ICB 10	Gbps ICB ICB ICB ICB ICB ICB Advanced $516 $498 $474 $450 $426
NRC NRC NRC

MRC MRC
Speed Rack	Rate LS	Sidegrade $45 $20	 $9.99	
60x5 $199.99 $99.99 $3.17 $35	 $19.99	

100x10* $199.99 $8.00 $50	 $39.99	
300x20** $249.99 $2,500 $80	 MRC

NRC $100	 $4.99
*upload	speed	may	vary $150	
**only	available	in	Digital	Ready	areas $200	
Rack	rate	used	for	25x3,	35x5,	and	50x5	sidegrades ICB
LS	Sidegrade	used	for	tiers	below	25x3

*Initial	1	IP	(/30)	or	5	IP	(/29)	included	at	no	charge

$250
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	EPL	&	EVPL	-	METRO	&	REGIONAL EP-LAN	-	METRO	&	REGIONAL FIBER	INTERNET	ACCESS	(FIA)

MRC	Per	Circuit MRC	Per	Site/Location

Medium
(up	to	100M)

MANAGED	ROUTER	SERVICE
Internet

$250	per	User	Network	Interface	(UNI)	aka	per	site $250	per	User	Network	Interface	(UNI)	aka	per	site X-Small
(up	to	35M)

	EPL	&	EVPL	-	NATIONAL EP-LAN	-	NATIONAL								 Small
(up	to	50M)MRC	Per	Circuit MRC	Per	Site/Location
Medium

(up	to	100M)
Large

(up	to	400M)
Ethernet

X-Small
(up	to	35M)

Small
(up	to	50M)

Large
(up	to	400M)

$250	per	User	Network	Interface	(UNI)	aka	per	site $250	per	User	Network	Interface	(UNI)	aka	per	site $150

Business	Internet	(BI) MANAGED	WIFI FIA	STATIC	IP BI	Static	IP

$79.99 $59.99 Per	Student	(E-Rate	only) 5	Static	IP 5	Static	IP
New	Single New	Bundled Per	Access	Point 1	Static	IP 1	Static	IP

$179.99 $159.99 NRC 29	Static	IP BUSINESS	WiFi	
$119.99 $99.99 Per	Room	(Hotels	only) 13	Static	IP 13	Static	IP

IP	Justification	Form	Required	
for	Block	of	13	IPs	(/28)	and	above

$99.99 61	Static	IP Business	WiFi	
125	Static	IP
253	Static	IP
>253	Static	IP
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Call	Paths DIDs	(included) MOUs	
(included)

MRC	(p/Call	
Path)

Call	Paths DIDs	(included) MOUs	(included) MRC	(p/Call	
Path)

Domestic	LD	Overage	
Rate	(p/MOU)

TF	On-Net	Overage	and	
Off-Net	Rate	Plan.	
Applied	to	each	TFN

ILD	Overage
Call	Types	to	Retire	MOU	

Allocation

12 60 5,000												 15.00$									 8 40 3,000																 15.00$											

23 100 5,000												 15.00$									 12-20 60 5,000																 15.00$											

46 200 10,000										 15.00$									 24-32 100 5,000																 15.00$											

69 300 15,000										 13.50$									 36-44 100 10,000														 15.00$											
92 400 20,000										 13.50$									 48-56 200 10,000														 15.00$											

Other	Options/Features MRC			 60-68 200 15,000														 15.00$											

5.00$												 72-80 300 15,000														 13.50$											 $250

24.95$										 84-92 300 20,000														 13.50$											 $375

3.15$												 96-104 400 20,000														 13.50$											 ICB
3.15$												 108-116 400 25,000														 13.50$											 ICB

Toll-Free MRC	p/TN 120-128 500 25,000														 13.50$											 $150

-$														 132-140 500 30,000														 13.50$											 $150

10.00$										 144-152 600 30,000														 13.50$											 $25
14.00$										 156-164 600 35,000														 13.50$											 $99 Installation	-	Spectrum	Business	Phone

168-176 700 35,000														 13.50$											

180-188 700 40,000														 13.50$											

192-200 800 40,000														 13.50$											

Minutes MRC			
Domestic	LD	Overage	
Rate	(p/MOU)

TF	On-Net	Overage	and	
Off-Net	Rate	Plan.	
Applied	to	each	TFN

ILD	Overage
Call	Types	to	Retire	MOU	

Allocation

10,000														 100.00$									 0.030$ 	 0.029$ 	

50,000														 950.00$									 0.030$ 	 0.022$ 	

100,000											 1,649.00$						 0.017$ 	 0.022$ 	

DID	BLOCK MRC Spectrum	Business	Phone MRC

20	 3.00$														

100	 15.00$											

1.	List	of	international	countries	included	in	MOU	package	posted	on	Spectrum	website
2. On-net	Toll-Free	is	defined	as	Toll-Free	calls	that	terminate	to	the	Enterprise	Trunk	with	an	MOU	allocation	that	is	on	the	same	account	as	the	Toll-Free	number.	
3. Standard	international	calling	rates	for	L-TWC	posted	on	Spectrum	website

SPECTRUM	ENTERPRISE	TRUNKING	(Contract	Terms:		1,	2,	3,	4,	5	&	7	Year)

PRI SIP	Trunking	
(minimum	8	call	paths,	additional	call	paths	in	increments	of	4)

Trunking	Minutes-of-Use	(MOU)

$	0.030 $	0.029
L-TWC	Standard	per	

Country	Rates3

L-TWC	calling	scope	
includes	intrastate,	

interstate,	US	Territories,	
selected	international	

countries1	and	on-net2	

toll-free.		

L-TWC Q1 2017 Pricing Sheet   I   VOICE

Same	as	Above

OPTIONAL	DID	BLOCKS

Remote	Call	Forward	(RCF)	TN

Trunk	Overflow

Additional	Directory	Listing
Foreign	Directory	Listing	

Basic	Toll	Free

Enhanced	Toll	Free

Trunk	After	Hours	Installation

TF	National	Listing

OPTIONAL	MOU	PACKAGES

Optional	MOU	packages	replace	minutes-of-use	included	with	call	path	increment.		
Optional	MOU	Packages	apply	to	both	PRI	and	SIP	Trunks.		 Same	as	Above

Optional	DID	blocks		are	in	addition	to	the	DID	TNs	that	are	included	with	call	path	
allocations

Specrum	Business	Voice	-	unlimited	local	+	LD,	30	+	standard	features,	
taxes	and	fees	included	

29.99$ 	

General	NRC	Charges	

Trunk	Standard	Installation

Trunk	Special	Construction	
Trunk	Relocate	Service	Fee	(T&M)

Trunk	Service	Change	-	Prem	Visit

Trunk	Non	Pay	Reconnect	Fee

Ownership	Changes	
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iSBPP RATE CARD

MARKET INTERNET VOICE VIDEO

TWC  
Non-Digital

Internet Plus  
60 x 5 

$99.99 – Low Speed Sidegrade

Unlimited Local 
and Long Distance 

25+ Features

$49.99 – Rack

$29.99 – Bundle / 
Single Play

Business TV  
42+ Channels

$54.99 – Rack
$24.99 – Bundle
$34.99 – Single Play

$199.99 – Rack

$59.99 – Bundle 

$79.99 – Single Play

Internet Pro  
100 x 5

$199.99 – Rack
Business TV 

Prime  
75+ Channels

$74.99 – Rack

$44.99 – Bundle

$64.99 – Single Play

$99.99 – Bundle 

$119.99 – Single Play

TWC Digital

Internet Plus  
60 x 5

$99.99 – Low Speed Sidegrade

Unlimited Local 
and Long Distance 

25+ Features

$49.99 – Rack

$29.99 – Bundle / 
Single Play

Business TV  
42+ Channels

$54.99 – Rack

$24.99 – Bundle

$34.99 – Single Play

$199.99 – Rack

$59.99 – Bundle 

$79.99 – Single Play

Internet Pro  
100 x 10

$199.99 – Rack

$99.99 – Bundle 

Business TV 
Prime  

75+ Channels

$74.99 – Rack

$44.99 – Bundle

$64.99 – Single Play

$119.99 – Single Play

Internet Max  
300 x 20

$249.99 – Rack

$159.99 – Bundle 

$179.99 – Single Play

BHN

Internet Plus  
60 x 5

$99.99 – Rack

Full Featured – 
Unlimited local and 

Long Distance 

$55.00 – Rack

$29.99 – Bundle / 
Single Play

TV Basic  
20+ Channels

$34.99 – Rack

$59.99 – Bundle $24.99 – Bundle

$79.99 – Single Play $34.99 – Single Play

Internet Pro  
100 x 10

$199.99 – Rack
TV Standard 

70+ Channels

$64.99 – Rack

$99.99 – Bundle $44.99 – Bundle

$119.99 – Single Play $64.99 – Single Play

Internet Max  
300 x 20

$235.00 – Rack
TV Premier 

250+ 
Channels

$79.99 – Rack

$159.99 – Bundle $59.99 – Bundle

$179.99 – Single Play $79.99 – Single Play

• Standardized pricing for installation is $99, set-top box is $6.99 and Business Wi-Fi is $4.99

• Standardized Static IP Offers (1 = $9.99; 5 = $19.99; 13 = $39.99; 29 = $59.99)

• Low Speed Sidegrade of $99.99 will be charged to any current TWC customer that had an Internet speed under 25MB 
download

• Rack Rate is the price current customers would have to pay to increase to a new speed tier 

FOR SPECTRUM BUSINESS AND AUTHORIZED CHANNEL PARTNER USE ONLY. 

NOT TO BE DISTRIBUTED TO CUSTOMERS.
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© 2016 Spectrum Business; a unit of Charter Communications, Inc. All rights reserved. All trademarks remain the property of their respective owners.

MARKET INTERNET VOICE VIDEO

Spectrum 
Business

Internet Plus 
60 x 5 

$79.99 – Rack

Full Featured – 
Unlimited Local and 

Long Distance  
30+ Features

$49.99 – Rack

$29.99/ $39.99 
– Bundle 

$29.99/ $39.99
– Single Play

TV  
42+ Channels

$19.99 – Bundle

$29.99 – Single Play

$39.99/$59.99 – Bundle

$59.99/$79.99 – Single Play

Internet Pro* 
100 x 7

$169.99 – Rack

$79.99/$99.99 – Bundle 

$99.99/$119.99 – Single Play

TV Select 
 75+ Channels

$39.99 – Bundle

$59.99 – Single PlayInternet Max 
300 x 7

$249.99 – Rack

$139.99/ $159.99 – Bundle 

$159.99/$179.99 – Single Play

Spectrum 
Business 

(St. Louis)

Internet Plus  
100 x 5

$79.99 – Rack

Full Featured – 
Unlimited Local and 

Long Distance  
30+ Features

$49.99 – Rack

$29.99/ $39.99 
– Bundle 

$29.99/ $39.99
– Single Play

TV  
42+ Channels

$19.99 – Bundle

$29.99 – Single Play

$39.99/$59.99 – Bundle

$59.99/$79.99 – Single Play

Internet Pro  
200 x 7

$169.99 – Rack

$79.99/$99.99 – Bundle 

$99.99/$119.99 – Single Play

TV Select 
 75+ Channels

$39.99 – Bundle

$59.99 – Single PlayInternet Max 
300 x 7

$249.99 – Rack

$139.99/ $159.99 – Bundle 

$159.99/$179.99 – Single Play

FOR SPECTRUM BUSINESS AND AUTHORIZED CHANNEL PARTNER USE ONLY. 

NOT TO BE DISTRIBUTED TO CUSTOMERS.

iSBPP RATE CARD
Effective: December 13, 2016

• * Bundle or Single Play pricing for new customers in existing Spectrum Business markets is listed as first twelve months then 
standard rate. Example, new Single Play customer in Grand Junction, CO pays $99.99 for first twelve months then price rolls 
to $119.99 in month thirteen (13) on Internet Pro. Bundled pricing for Internet Pro is $79.99 for the first twelve months, then 
price adjusts to $99.99 on month thirteen.

• Rack Rate refers to conversion or standard rate for specific product. Existing customers on legacy products that convert to new 
iSBPP products will pay the listed rack rate. 




