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Mobility 
Solutions

Our Unique Offering

NETWORKS

•	 AT&T
•	 Verizon
•	 Sprint
•	 IoT Single SIM

DEVICE PARTNERS

•	 Apple
•	 Samsung

MOBILE DEVICE MANAGEMENT

•	 MobileIron
•	 AirWatch
•	 Microsoft Intune
•	 Samsung Knox

ENROLLMENT MANAGEMENT

•	 Apple DEP
•	 Samsung Knox

PLANS

•	 Unlimited talk and text
•	 Exclusive, cross-carrier pooled data 

CUSTOMER SUPPORT 

•	 Stevie Award winner last four years
•	 U.S.-based
•	 24/7/365

Move beyond your expectations.
MetTel’s mobile expertise provides forward-thinking control over 
all of your company’s devices. We provide all staging, kitting 
and procurement plus total mobile device management and 
better, wider coverage—all at a lower cost. Plus, with MetTel’s 
communication management platform, you get real-time reporting 
with variance forecasts and alerts, controlling costs before 
overages are incurred. MetTel provides centralized billing and 
invoicing for all your devices across locations and carrier networks. 

Key Benefits 

One Invoice regardless of number of carriers or contracts.

One Pool Yes, all your data can be pooled and shared 
regardless of the network.

One Dedicated Account Management Team who knows your 
account and knows your name.

One Platform with instantly actionable tools, so you get 
results in seconds, not days.

One IoT SIM that searches and connects to the best network, 
worldwide: a MetTel exclusive.

One Universal DEP Environment applies your business rules 
and policies to all of your mobile devices.

Top Three Networks for 99.5% nationwide coverage.

One of Only Three mobile carriers that was awarded GSA EIS 
$50 billion contract.
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Forward-Thinking Mobility Management

UNSURPASSED MOBILITY EXPERTISE

Whether MDM, IoT, Fleet, Telehealth, or mobile app 
development—MetTel’s team of specialists guide you to the 
best solutions for your needs.

U.S.-BASED HELP DESK

Your employees get a dedicated toll-free number for 
support. We establish a play book for our agents to take 
care of your calls based on your needs. Together, we solve 
little issues before they become major problems.

CENTRALIZED KITTING & DEPLOYMENT

From device deployment, approved accessories, custom 
collateral, and pre-loading approved apps—we’ll make sure 
your devices arrive the way you need them, ready to use, 
right out of the box. 

PROACTIVE ANALYTICS & REPORTING

Our team builds and hosts custom reports based on how 
and when you need them. Gain insight into spending 
patterns, variances and forecasts by your location, 
region, state or system-wide. Any configuration can be 
accommodated, parsed and understood.

STAY IN THE KNOW

Whether it’s placing an order or submitting a trouble ticket, 
you’ll be notified via email every step of the way. Need to 
know now? Log in to Bruin, our management platform, to 
see live notes. You can even add urgent notes to escalate 
your issues when necessary.

Auto-Intelligent Actions

SIMPLICITY IN ACTION

Our asset management platform, Bruin, provides visibility, 
optimization, and transformation control. With finance 
and operational modules, you’ll get automated inventory 
management, budgets and inventory controls, complete 
vendor visibility, and real-time control over all your assets. 

OVERAGE PROTECTION

Bruin will make plan changes based on usage patterns to 
give you the right amount of data each month, eliminating 
costly overage penalties. Our platform follows your 
predefined rules to suspend or disconnect lines that have 
no usage or excessive, out-of-pattern usage before those 
extras add up.

ELIMINATE INTERNATIONAL BILL SHOCK 

No more worrying about international overages. Bruin 
automatically assigns international plans based on live 
usage to reduce long distance calling charges.

INTEGRATE YOUR HR FILE 

Automatically create orders for new hires. Routinely 
suspends or disconnects devices for terminated employees.


