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Introduction

In FEMA Region III’s continuing effort to bring you new and informative products, we introduce to you our first ever toolkit focuses solely on older Americans. Older Americans are one of the most vulnerable segments of our population and while, on the surface, the same preparedness tips and messaging we provide the rest of our population work, there is a level of nuance in which separates this stakeholder group from others. For instance, there is a greater focus on things like medical needs and transportation. The older American population is a group that drives less and take more medication as part of their daily routine. Further, older Americans are a group which receive more government benefits, and this toolkit will show folks how to receive those benefits electronically.

We’ll also get into the different nuances older Americans should account for when preparing a kit at home and the importance of having a rock-solid communications plan, especially for a population who rely more on traditional forms of communication like phone and word-of-mouth. Finally, the toolkit touches upon the recovery aspects of a disaster. Older Americans are often the target of post-disaster fraud and contracting fraud. We’ll talk about ways to combat that possibility and make recovery easier.
Get Informed
· Know what disasters could affect your area, which could call for an evacuation and when to shelter in place.
· Visit www.ready.gov for an extensive list of hazards that affect us all. 
· Visit www.weather.gov for weather conditions in your area and to keep on top of watches and warnings. 
· Keep a NOAA Weather Radio tuned to your local emergency station and monitor TV, radio, and follow mobile alert and mobile warnings about severe weather in your area.
· Visit https://www.nws.noaa.gov/nwr/ for more info on NOAA Weather Radio.
· Download the FEMA app, receive weather alerts from the National Weather Service for up to five different locations anywhere in the United States.
Make a Plan
Determine any special assistance you may need and include in your emergency plan.
Communications
· Create a support network of family, friends and others who can assist you during an emergency, and share your disaster plans with them. Practice your plan with them. 

· Make sure they have an extra key to your home, know where you keep your emergency supplies and how to use lifesaving equipment or administer medicine.

· Fill out a family communications plan by visiting this site: https://www.fema.gov/media-library/assets/documents/133447 
Medical
· If you undergo routine treatments administered by a clinic or hospital, find out their emergency plans and work with them to identify back-up service providers.
· Plan ahead for accessible transportation that you may need for evacuation or getting to a medical clinic. 
· Work with local services, public transportation or paratransit to identify your local or private accessible transportation options.
· Contact your city or county government’s emergency management agency or office. Many local offices keep lists of people with disabilities, so they can be helped quickly in a sudden emergency.
· If you are dependent on dialysis or other life-sustaining treatment, know the location and availability of more than one facility.
· If you use medical equipment in your home that requires electricity, talk to your doctor or health care provider about how you can prepare for its use during a power outage.
· Wear medical alert tags or bracelets.
· Don’t forget your pets or service animals. Not all shelters accept pets, so plan for alternatives.
– Consider loved ones or friends outside of your immediate area
– Prepare an emergency kit for your pet
· For related information visit our page on Individuals with disabilities  
Medical Devices and Mobility

· If you have a communication-related disability, note the best way to communicate with you.
· If you use an augmentative communications device or other assistive technologies, plan how you will evacuate with the devices or how you will replace equipment if lost or destroyed.  Keep model information and note where the equipment came from (Medicaid, Medicare, private insurance, etc.)
· If you use assistive technology devices, such as white canes, CCTV, text-to-speech software, keep information about model numbers and where you purchased the equipment, etc.
· Plan how you will communicate with others if your equipment is not working, including laminated cards with phrases, pictures or pictograms.
· Keep Braille/text communication cards, if used, for 2-way communication.
· If you use a power wheelchair, if possible, have a lightweight manual chair available as a backup. Know the size and weight of your wheelchair in addition to whether or not it is collapsible, in case it has to be transported.
· Show others how to operate your wheelchair. Know the size and weight of your wheelchair, in addition to whether or not it is collapsible, in case it has to be transported.
· Purchase an extra battery for a power wheelchair or other battery-operated medical or assistive technology devices. If you are unable to purchase an extra battery, find out what agencies, organizations, or local charitable groups can help you with the purchase. Keep extra batteries on a trickle charger at all times.
· Consider keeping a patch kit or can of sealant for flat tires and/or extra inner tube if wheelchair or scooter is not puncture proof.
· Keep an extra mobility device such as a cane or walker, if you use one.
· If you use a seat cushion to protect your skin or maintain your balance, and you must evacuate without your wheelchair, take your cushion with you.
· For related information visit our page on Individuals with disabilities  
Items to Add to your Emergency Kit
   At least a week-long supply of prescription medicines, along with a list of all medications, dosage, and any allergies
   Extra eyeglasses and hearing-aid batteries
   Extra wheelchair batteries (manual wheelchair if possible) and/or oxygen
   A list of the style and serial number of medical devices. Include special instructions for operating your equipment if needed.
   Copies of medical insurance and Medicare cards
   Contact information for doctors, relatives or friends who should be notified if you are hurt.
   Pet food, extra water, collar with ID tag, medical records and other supplies for your service animal
Get your benefits electronically
A disaster can disrupt mail service for days or weeks. If you depend on Social Security or other regular benefits, switching to electronic payments is a simple, significant way to protect yourself financially before disaster strikes. It also eliminates the risk of stolen checks. The U.S. Department of the Treasury recommends two safer ways to get federal benefits:
· Direct deposit to a checking or savings account. Federal benefit recipients can sign up by calling (800) 333-1795 or sign up online
· The Direct Express® prepaid debit card is designed as a safe and easy alternative to paper
Vital Document Checklist (courtesy of AARP: https://createthegood.org/toolkit/operation-emergency-prepare?how-to-toolkit=1)
An emergency or disaster can erase the vital documents and records of our lives instantly if we haven’t prepared in advance. Using the Vital Document Checklist, collect all the important papers that apply to you. Make copies and store them in a weatherproof tote — even a large, plastic zip-top bag works. Keep your packet of documents someplace easily accessible so that you can get to it quickly in the event you need to evacuate in a hurry.
· Personal identification like passport, driver's license and voter ID card
· Personal Medication Record and medical and immunization records
· Social Security card
· Health insurance cards
· Financial records like recent tax returns, bank statements, retirement accounts, credit card numbers and records of any stocks and/or bonds
· Insurance policies
· Deed(s) to your house or other properties
· Family records like wills, birth, marriage, divorce, adoption, child custody, and death certificates.
· Legal titles (home, auto) and/or lease agreements.
· Important phone numbers of family members, friends, doctors, insurers — anyone who needs to know where you are
· Records of passwords and personal identification numbers (PINs)
· Video and photo inventory documenting your valuables and the interior and exterior of your home
· Cash and/or traveler’s checks
Evacuation, Sheltering in Place, and Fire Safety
Sheltering in Place

Whether you are at home or elsewhere, there may be situations when it’s simply best to stay where you are and avoid any uncertainty outside. Consider what you can do to safely shelter-in-place alone or with friends, family or neighbors. Also consider how a shelter designated for the public would meet your needs. 

There could be times when you will need to stay put and create a barrier between yourself and potentially contaminated air outside. This process is known as “sealing the room.” Use available information to assess the situation. If you see large amounts of debris in the air, or if local authorities say the air is badly contaminated, you may want to take this kind of action. For more information about “sealing the room,” visit www.ready.gov.

Evacuating

There may be conditions in which you will decide to get away, or there may be situations when you may be ordered to leave. Plan how you will get away and anticipate where you will go. Choose several destinations in different directions so you have options in an emergency. Ask about evacuation plans at the places where you spend time including work, community organizations and other places you frequent. If you typically rely on elevators, have a back-up plan in case they are not working.
Fire Safety
Plan two ways out of every room in case of fire. Check for items such as bookcases, hanging pictures, or overhead lights that could fall and block an escape path. Check hallways, stairwells, doorways, windows and other areas for hazards that may keep you from safely leaving a building during an emergency. Secure or remove furniture and objects that may block your path. If there are aspects of preparing your home or workplace that you are not able to do yourself, enlist the help of your personal support network.
Recovering After a Disaster (courtesy of AARP: https://createthegood.org/toolkit/operation-hurricane-prepare?how-to-toolkit=1 
Insurance Matters:
· Understand exactly what your insurance company covers in the event of a disaster.
· Do not endorse and cash any payment from an insurance company that says “final” unless you are sure it is an adequate payment under your policy’s coverage.
· Call your mortgage company to see how reimbursements from your home insurance company will be handled.
· Consider mediation if you are not satisfied with negotiations with your insurance company. In many areas, there is a free public service offered by your state’s insurance commissioner.
· Consult an attorney; local bar associations working with FEMA often set up volunteer attorney sites.
Fraud and Scams:
· Don’t pay cash to a contractor for home repairs and never give your credit card number unless you are paying the bill with it.
· Be sure you have a signed contract detailing the work you want to have done and don’t make a final payment until the work has been done to your satisfaction.
· Make sure that any contractors, plumbers, electricians or roofers are bonded licensed or registered in your state. You can check their license status with your state or Better Business Bureau.
· Try to get several bids before agreeing to any work; a one-third down payment is considered appropriate.
· Beware of home repair loan brokers who guarantee you a loan if you first pay a fee.
· If you suspect you have been taken advantage of, call your state attorney general’s office.
Links
  Prepare for Emergencies Now. Information for Seniors (PDF) 
  Preparing Makes Sense or Older Americans (Video)
  Individuals with disabilities and other access and functional needs (link)
  AARP Operation Emergency Prepare (link)
  AARP Operation Hurricane Prepare (Link)
  Emergency Communication Plan (PDF)
  Prepare for Emergencies Now, Information for People with Disabilities (PDF)
  We Prepare Everyday (Video)
  Be Informed (Video)
  Make A Plan (Video)
  Build A Kit (Video)
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