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Roadmap to Reopen

Roadmap to Reopen outlines three steps to easing public 

health measures, guided by the following principles:

•Step One An initial focus on resuming outdoor activities 

with smaller crowds where the risk of transmission is lower, 

and permitting retail with restrictions.

•Step Two Further expanding outdoor activities and 

resuming limited indoor services with small numbers of 

people where face coverings are worn.

•Step Three Expanding access to indoor settings, with 

restrictions, including where there are larger numbers of 

people and where face coverings can’t always be worn.
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Roadmap to Reopen

Vaccinations & Positive trends in public 

health indicators.

•Step 1: 60 per cent of adults vaccinated with 

one dose.

•Step 2: 70 per cent of adults vaccinated with 

one dose and 20 per cent vaccinated with two 

doses.

•Step 3: 70 to 80 per cent of adults 

vaccinated with one dose and 25 per cent 

vaccinated with two doses.
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Before Step 1 Step 1 Step 2 Step 3

Essential retail at 25% 

capacity; other 

restrictions apply to 

some essential retailers

Essential retail at 25% 

capacity and can sell all 

goods

Essential retail at 50% 

capacity

Essential and non-

essential retail open 

with capacity limited to 

permit physical 

distancing of 2m

In-store shopping at 

discount and big box 

stores limited to 

essential goods

Non-essential retail at 

15% capacity

Non-essential retail at 

25% capacity

Curbside pick-up or 

delivery for non-

essential retail; 

restrictions on shopping 

malls

Retail stores in malls 

closed unless the 

stores have street 

facing entrance

Retail
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Before Step 1 Step 1 Step 2 Step 3

Open for take-out, 

drive-through and 

delivery service

Outdoor dining with 4 

people per table and 

other restrictions

Outdoor dining with 6 

people per table and 

other restrictions

Indoor dining with 

capacity and some 

other restrictions

Karaoke permitted with 

restrictions (outdoor)

Outdoor dining with 

capacity limited to 

permit physical 

distancing of 2m

Buffets permitted; 

karaoke permitted with 

restrictions

Restaurants and Bars
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Personal Care Settings
Before Step 1 Step 1 Step 2 Step 3

Closed Closed Open at 25% capacity 

to maximum of 5 

people; appointment 

required

Open with capacity 

limited to permit 

physical distancing of 2 

metres and other 

restrictions

Sensory deprivation 

pods permitted when 

prescribed by a 

regulated health 

professional

Services that require 

the removal of a face 

covering not permitted

Only patrons being 

served can be in the 

setting


