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Introduction

Peter Rogers, FIOA MIOL, Managing Director and Owner, Sustainable Acoustics Ltd

Fellow of Institute of Acoustics

Trustee of IOA & lead on Sustainability

Member of Institute of Licensing

Member of Parliamentary Scientific Committee representing the Institute of Acoustics

A practitioner using acoustics - to solve problems positively (over 30 years experience)
Active registered expert witness on noise (if it comes to it)
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We will cover

e Recap post covid — did we recover ?
* Focus for 2022 and beyond — what the theme ?

* Acoustic Concepts — things you need to know to make
sense of noise and vibrancy and making it work

* A practitioner approach (with venue focus)

e Conclusions & Recommendations
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‘The world is getting warmer
‘Annual mean and and ocean temperature above or
below average, 1850 0 2020

Promoting Excellence in Licensing for 25 years

#NTC2022

/\ y : E ’
[ _BONT PANIC.. DONT PANIGI!
NG >
Promoting Excellence in Licensing for 25 years #NTC2022 .%‘4 8 "“ N
.. V- v
A 0 - i

Drivers of Change —new PM’s In Tray

* War: Peace & Risk of Nuclear strikes
* Disease : Minimising risks of covid — acoustics can help

* Climate Crisis: Making progress with Climate Change (8 years left to 2030 — UK’s
commitment) — what are the priorities : Pollution, CO2 to name a few)

* Energy Poverty: Tackling Energy Costs & Security and Cost of Living Crisis
* Economy: Stabalising & tapping into the night-time economy
* Healthy homes: Tackling the need to build homes and update housing stock

* UN : Improving City Soundscapes for health & wellbeing (Noise top pollutant
2022)

* Health : Sleeping well at night (need at least 5 hours of restorative sleep as min)
* Place: How should planning and licensing, and business work together ? Reforms.
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Health & Wellbeing:

Sleeping well at night (need at least 5 hours of
restorative sleep as min) to avoid at least 1
serious health affect for those aged 50:

https://journals.plos.org/plosmedicine/article?id=10
.1371/journal.pmed.1004109
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Context is everything :

so my theme for 2022 is embracing change !

.. And how managing noise and vibrancy can
help us get through this.... As an asset ..
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Recap from 2021 on Noise & Vibrancy
Pavement licenses & Marquees in car parks — some have gone, some have
stayed.
2. Asshift of thinking needed - from noise pollution to sound quality of soundscape
needed (now supported by UN Frontiers Report 2022) :
https://www.unep.org/resources/frontiers-2022-noise-blazes-and-mismatches )

3. Vibrancy is a positive — People appreciating outside areas & sense of life

returning !
4. Minimising risks of covid — better acoustics inside means less vocal effort = less
risk I X
5. Reopening will be noisy: Manage Sound carefully — Best Practice v/ X
6. ltwas!
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Professional Register ~ Contactus 15Hatfields venue
Chartered Institute of
Environmental Health *

WhatisEH? v Membership v Professional development v Training and courses v Events v Policy v

Home / News / Press releases / 2022 / Noise complaints increased by over 50% during first lockdown year in England

Noise complaints increased by over 50%
during first lockdown year in England

01 March 2022, Heidi Douglas-Osborn

Promoting Excellence in Licensing for 25 years #NTC2022 e & S0 P,

NG i l
““ 2,
@Y
ﬁ‘ All Party Parliamentary
Group for Hospitality and
B Tourism
ARe) the All Party Parliamentary Group
for Hospitality and Tourism
12" june 2020
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What are the priorities for 2022 ?

1. Keeping Covid in line — Use of outside areas to continue &
inside spaces should be designed for longer term resilience.

2. Business keeping going & warm - Resilience against
complaints is needed (Best Practical Means as a defence)

3. Vibrancy is part of human wellbeing — People value socialising

4. Residents want to be able to sleep — the tension will continue

5. Housing causing threat to businesses: Agent of Change

requires objections and baselines of vibrancy to be established.
- N7 7
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What are the tools for 2022 ?

* Resilience

* Embedding good practice
* Value Vibrancy & Night Economy to restart Economy

* Recognise Residents need to sleep — the tension will continue
* Watching out for permitted development and creeping

housing proactively
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Big 4 for 2022
Sound, Noise & Vibrancy
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Tackling COVID
i
VOCA |_ E F FO RT “COVID -safe environments require the Ilmltlng of spread

of aerosol to reduce risk, especially inside” (WHO).

% ( * Increased vocal effort = increased aerosol spread

* Increased masking noise = increased vocal effort

* S0 .... Increased masking noise = increased risk of COVID
viral spread
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Ambient sound ~ 10dB below that = 35dB(A) Ly, =

BS 9921-1 1996
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Design places inside so do not need to raise voice
6 Room Acoustic steps to get the reverberation down to around 1/2s:
1. Flooring — soft (carpet / rugs)
2. Windows & Furniture — acoustic blinds/ curtains,
upholstered
3. Walls — Acoustic Class A panels / pictures/ Fabric walls
4. Spaces — break up layout , create zones and quiet areas
5. Ceilings — Class A suspended rafts or baffles
6. Living walls — Plants with broad leaves can provide diffusion
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COVID Adapted - Sound

et BestPracie 1)

Or if warranted by the risks identified a full Sound
Plan (Bespoke to the venue)

covering:

- People noise from outside areas
- Music break-out
- Plant noise
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- Delivery noise

- Ancillary noise

- Checks (Governance)

- Complaint management

- Engagement with community

A Susdaimable Acousdics
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ABASELINE IS A MUST

Sound Insulation

Music Output

Sound Levels (L)
Overall Bass Frequencies (Octave)

Leeq Leasan Legaasi

Live Music in Bar 83.508(A) 87.608(C) 95.7d8. 93.3d8
DJ Set - dancefloor 95.7dB(A) 104.2dB(C) 98.6d8. 97.8d8

Table 2: Music source levels operational baseline as approximate 1 minute average

People Noise
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. HOW TO OBJECT
to a planning application
or planning appeal
STEP BY STEP
Guioe
10 goting your
cpmans hears
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Object to residential permitted development

Residential creep is coming with a push to build homes:

Put planning alerts in area around your premises

Watch for vacant commercial units nearby

Object on basis of “Unreasonable Restrictions to existing business”
Seek specialist input to check what they produce

Seek a package of mitigation to protect the business

Seek a Deed of Easement on occupiers to maximise protection

Ok wNE

WARNING — |F YOU DO NONE OF THESE THINGS YOU COULD END UP WITH RESIDENTS
WHO CAN NOT SELL THEIR HOMES AND YOUR BUISINESS BEING MADE VERY QUIET]
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Conclusions — Embracing change in 2022 to
maintain Noise & Vibrancy

. Hospitality is now under huge pressure & Covid is still here - plan for use of outside areas and
improve acoustics inside to make them safer too.

2. Vibrancy is a huge assess for society & the economy ; but balance with residents being able to sleep
is essential

. Get your Best Practice in place, to minimise risk of complaints and Review

. Take and Acoustic baseline of operations to protect businesses against creeping residential - (Agent
of Change argument)

. Stay alert to planning applications / permitted changes from c ial -
alerts in your area and . You need to be assured the business will not suffer “unreasonable
restrictions” and future residents will be saved nuisance.

5. Seek expert advice before you think you need it — it is easier to deal with the issues before they

become chronic. ~ <7
> N ¥,
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Thank you ...
?

Peter Rogers, Expert Acoustician l SuSqLa(nable AC@‘«(SQLI-CS
o=

E: progers@sustainableacoustics.co.uk
M: 07914 417917
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