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Implementation Update — Applicants

« Digital service opened to applicants on 7t" March 2022

* Over 91,000 tax checks have been completed by applicants

* 86% of applicants have self-served online

* 81% service satisfaction score

« “easy to follow instructions”

found it easy although it appeared a daunting task”
* “Not quite sure of certain questions”
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Implementation Update — Licensing Bodies

* Policy took effect in England and Wales on 4th April 2022

« Over 67,000 tax checks have been validated by licensing bodies

* 90% of check codes validated first time

« Tips for licensing bodies:

< Encourage early completion of the tax check

onfirm with the applicant they have given you the correct code
‘onfirm the applicant used the correct licence type

onfirm the applicants designatory details are correct (e.g. DoB)
% Encourage early completion of the tax check
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What's next?

* Process moved to business as usual

* Evidence of new tax registrations

* Evaluation
< In depth analysis of the tax check data
+» Measuring the long term impacts

« Scotland and Northern Ireland

087 Y
LT @

Promoting Excellence in Licensing for 25 years #NTC2022

All speakers views are their own and not necessarily the views of the loL



