Cinco de Mayo Digital Marketing Toolkit
Community Connected | CPESN® Texas
Date: May 5
Purpose: Celebrate Mexican heritage and culture while reinforcing the pharmacy’s role as a trusted, accessible health partner within Hispanic and Latino communities.

1. Templated Social Media Posts
Facebook / LinkedIn
[Pharmacy/Organization Name] is proud to recognize Cinco de Mayo, a day that commemorates Mexico’s victory at the Battle of Puebla and celebrates the rich history and contributions of Mexican Americans in our communities.
At [Pharmacy/Organization Name], we are committed to culturally respectful, patient-centered care for the families we serve—today and every day.
#CincoDeMayo #CommunityConnected #HispanicHeritage #TrustedCare
Instagram
Celebrating Cinco de Mayo and honoring Mexican heritage, resilience, and community.
We’re proud to serve our neighbors with care that respects culture, language, and tradition. 
#CincoDeMayo #CommunityConnected #PharmacyCare #HealthEquity
X / Twitter
Today we recognize #CincoDeMayo, honoring Mexican heritage and community strength. We’re proud to provide culturally responsive, community-based care. #CommunityConnected

2. Template Press Release
FOR IMMEDIATE RELEASE
[Pharmacy/Organization Name] Recognizes Cinco de Mayo and Celebrates Mexican Heritage
[City, State] – [Date] – [Pharmacy/Organization Name] proudly joins communities across the nation in recognizing Cinco de Mayo, a day that commemorates Mexico’s historic victory at the Battle of Puebla and celebrates Mexican heritage and culture.
“Cinco de Mayo is an opportunity to honor the resilience, history, and contributions of Mexican Americans who strengthen our communities,” said [CEO/Executive Name, Title]. “At [Pharmacy/Organization Name], we are committed to delivering culturally responsive, patient-centered care that meets people where they live, work, and celebrate.”
As a Community Connected pharmacy, [Pharmacy/Organization Name] continues to partner with patients, families, and community organizations to support access to trusted healthcare services and education.
For more information, visit [website].

3. Template Letter from Corporate CEO
[Date]
Dear Colleagues,
One of the strengths of [Organization Name] is the diversity of the communities we serve and the people who make up our organization.
Today, we recognize Cinco de Mayo, a meaningful moment in Mexican history that also serves as an opportunity to celebrate Mexican heritage and the contributions of Mexican Americans to our workplaces and communities.
At [Organization Name], we remain committed to fostering an inclusive environment and providing culturally respectful, patient-centered care. Thank you for the work you do each day to support our patients and one another.
Sincerely,
[CEO Name]
[Title]
[Organization Name]

4. Talking Points for Pharmacists & Staff
· Cinco de Mayo commemorates Mexico’s victory at the Battle of Puebla (1862)—it is not Mexican Independence Day.
· Many Hispanic and Latino patients value family, trust, and personal relationships in healthcare interactions.
· Use inclusive greetings when appropriate (e.g., “Buen día”).
· Be mindful of travel, celebrations, and food traditions that may affect medication adherence.
· Reinforce the pharmacy’s role as a trusted, accessible health partner for education, medication support, and preventive care.
· Celebrate culture without stereotypes—focus on respect, history, and community strength.

5. In-Pharmacy & Community Engagement Ideas
· Display small Cinco de Mayo–themed signage with a health-focused message (e.g., “Celebrating Community & Care”).
· Highlight bilingual services or translated materials if available.
· Share culturally relevant health tips on social media during the week of May 5.
· Encourage staff to learn and share one fact about Cinco de Mayo to build cultural awareness.


