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1. Describe the history of the Somali American Community in 
America

2. Review strategies for pharmacies to better engage with 
Somali American American employees and patients.  

3. Identify the stakeholders in the community committed to 
Somali American health and explain how a pharmacy owner 
can expand his/her services to support this patient population

Objectives 



Setting The Stage 

A community pharmacy owner has a Somali American population 
within one mile of his pharmacy. However, he notices that he has not 

had many Black Americans shopping at his store. 

What can he do to become a trusted member in his community and 
expand his market into an untapped population?





Demographic Profile IN and AROUND  your pharmacy 

Learn More HERE
https://cpesn.com/business-intelligence

 

https://cpesn.com/sites/default/files/spn/CPESN_SPPOneSheet_BI_02a.pdf
https://cpesn.com/business-intelligence
https://cpesn.com/sites/default/files/spn/CPESN_SPPOneSheet_BI_02a.pdf


Black Population in America

https://minorityhealth.hhs.gov/blackafrican-american-health
https://worldpopulationreview.com/state-rankings/black-population-by-state

https://minorityhealth.hhs.gov/blackafrican-american-health
https://worldpopulationreview.com/state-rankings/black-population-by-state


History of the Black American Population 
● Black Americans are one of the 

largest of the many ethnic 
groups in the United States.

● Include the offspring of 
enslaved people who were 
brought in from different 
African and Caribbean 
countries to America.
○ Rights and freedoms were 

restricted
○ Many did not have a right 

to economic, social, or 
political share of the 
United States. 

US Census 2023

https://www.census.gov/quickfacts/fact/table/US/IPE120222


● Somalia is located on the Horn of Africa and has the longest coastline of 
any African country, stretching over 3,000 kilometers along the Indian 
Ocean and the Gulf of Aden.

● Somalia has an estimated population of over 17 million people, 
predominantly consisting of ethnic Somalis, who share a common 
language (Somali) and cultural heritage.

● Somalis consist of 0.048% of the total population in the United States.
● The largest number of Somali immigrants in the United States live in 

Minneapolis, Columbus, San Diego and Seattle. 
● The Jubba River, running from Ethiopia into southern Somalia, is the 

longest river in the country.
● Flag of Somalia is pictured above. It is a Blue background with a 5 point 

white star in the middle. 

History of Somalis in America



History of Somalis in America

https://www.census.gov/geographies/mapping-files/time-series/demo/international-programs/
subnationalpopulation.html

https://www.census.gov/geographies/mapping-files/time-series/demo/international-programs/subnationalpopulation.html


Engagement 
Employees, Patients, Community Stakeholders

Creating a business proposition around a niche market



There is only 1 language in Somalis but over 50 ethnic 
groups with different dialects in Somalia. Three main 
dialects are majeerten, barawe, bantu.

• Instead of hello – “Salam” (sah-laam) 
• Click HERE to learn how to pronounce 

• Instead of thank you – “Asxanto” (as-hanto)
• Click HERE to learn how to pronounce

• Instead of goodbye – “Mac Salaam” (ma-salaam)
• Click HERE to learn how to pronounce

Key takeaway: These are very warm and welcoming 
greetings to display inclusivity, comfort, and build trust at 
your pharmacy.

Engaging Your Patients
Pharmacy Staff Greetings  

https://www.youtube.com/watch?v=bS6Xk9SAfHY
https://www.youtube.com/watch?v=op23ws3En_A
https://www.youtube.com/watch?v=flj16ESAVzA


● Ramadan: February 28th - March 30th

● Eid-al-Fitr (End of Ramadan) - March 
30th-March 31st 2025 

● Eid-al-Adha - June 6th - June 7th 2025

Notable Holidays in Somalia 
● Somali Independence Day - July 1st

● Afartan Baax: traditional Somali postpartum 
practice for women who have recently given 
birth. It is a culturally significant period focused 

on recovery, rest, and nurturing both the 
mother and the newborn

● Shaash Saar: Often conducted after a woman 
gets married, signifying her transition into a 
respected matron. Translates to "putting on the 
shaash (cultural clothing)." The shaash, in this 
context, is a symbolic head covering that 
represents a woman’s new status in society. 

• Religion and country-wide observed holidays plays a role in a patient’s level of medication 
adherence and shopping habits.

• Example: Fasting for Christians and Muslims requires minimal to no water or meals, which 
can be an issue when a medication has dietary requirements. 

• Key Takeaways: Add simple decorations around the pharmacy to commemorate different 
holidays as well as tailored pamphlets and healthcare advice to Black patients during these 
different holidays to ensure they are still accomplishing their healthcare goals.



Somalia Independence Day

• Observed annually on July 1st 
commemorating Somalia’s 
independence from British 
Somaliland and Italian Somaliland

• Somali Independence Parade 
occurs in Minneapolis, MN, which 
is the largest event outside of the 
Somalia.

Key takeaway: For Somali 
Independence Day, having the Somali 
flag displayed can be used as a sign of 
inclusivity and acknowledgement of 
the community.

Engaging Your Employees 



Engagement 
Increasing Your Sales 

How to “Market” to Your Black Population



Pharmacy Deserts



Pharmacy Deserts
• Research from the University of 

Southern California reveals Black and 
Latino neighborhoods in the 30 most 
populous United States cities had 
fewer pharmacies than white or 
diverse neighborhoods between 
2007-2015 suggesting that pharmacy 
deserts may be an overlooked 
contributor to persistent racial and 
ethnic health disparities.

• Pharmacies are vital points of care for 
essential health services, but 
unfortunately pharmacy deserts affect 
nearly 15 million people.

 

• Key takeaway: CPESN Health Equity 



Local Pharmacies Connecting Community 
and Patients

CPESN Health Equity is the first special purpose 

network introduced by CPESN USA to help 

participating community pharmacies increase 

revenue, maintain cashflow, and further entrench 

their local presence. Aggregating health equity 

initiatives across local networks establishes 

community pharmacy's collective expertise in Social 

Determinants of Health service as the value-based 

marketplace matures.

Watch this short video to learn about CPESN Health 
Equity workforce training for Community Health 
Workers in New York. 

Learn More HERE 

JOIN CPESN HERE  

CPESN® Health Equity

https://vimeo.com/857120722
https://vimeo.com/857120722
https://vimeo.com/857120722
https://cpesn.com/sites/default/files/2023-10/CPESN_SPNOneSheet_HE_Payer10.23.pdf
https://join.cpesn.com/


Black/African American Health 
According to 2021 Census Bureau Projections:

● Life expectancies at birth for Blacks are 70.8 years, with 74.8 years for 
women, and 66.7 years for men. For non-Hispanic whites, the projected life 
expectancies are 76.4 years, with 79.2 years for women, and 73.7 years for 
men. 

● The death rate for Blacks/African Americans is generally higher than whites 
for COVID-19, heart disease, stroke, cancer, asthma, influenza and 
pneumonia, diabetes, HIV/AIDS, and homicide.

● 55.1% of non-Hispanic Blacks in comparison to 73.2% of non-Hispanic 
whites used private health insurance.  

● 42.7% of non-Hispanic blacks in comparison to 34.6% of non-Hispanic 
whites relied on Medicaid or public health insurance. 

● Finally, 9% of non-Hispanic blacks in comparison to 5.2% of non-Hispanic 
whites were uninsured.

https://www.cdc.gov/nchs/data/vsrr/vsrr023.pdf


   Prevalence of Cardiovascular Disease in the 
Black Population 

Hypertension
● According to a study by the CDC, in the Black 

population from 2015-2018:
- 56.8% of men age 20 and older with 

hypertension were measured to have high 
blood pressure and/or taking 
antihypertensive medication.

- 57.65% of women age 20 and older with 
hypertension were measured to have high 
blood pressure and/or taking 
antihypertensive medication.

● Risk factors for heart disease and stroke 
include high blood pressure, high cholesterol, 
diabetes, smoking and secondhand smoke 
exposure, obesity, unhealthy diet, and physical 
inactivity.

Key takeaway: Consider a HTN RPM Program. 



 Hypertension Remote Physiologic Monitoring 
Program at Your Pharmacy

State Health Department Grant Programs 

Women in the United States are experiencing 
unacceptable and avoidable heart-related 
illness and death, and nearly half of U.S. 
women do not recognize that heart disease is 
the leading cause of death for women.

Heart-health disparities specific to women 
widen and deepen when combined with race, 
ethnicity, and other social factors. We 
encourage individuals, health care and public 
health professionals, and our partners to help 
close the disparities gap.

Heart Health Month Bulletin and Podcast 

Listen HERE 

https://link.edgepilot.com/s/5442e75e/QMApLizJGk65TdzkOdw3NA?u=https://myemail.constantcontact.com/February-is-American-Heart-Month-.html?soid=1138520798216%26aid=q-EReSOmplM
https://link.edgepilot.com/s/f4ede14f/1fUL_MSZUky27RzhoJc7Yg?u=https://soundcloud.com/nacdd/the-power-and-possibilities-of-pharmacy-partnerships?si=bf028803933c4305a99adfd58c7094b9%26utm_source=clipboard%26utm_medium=text%26utm_campaign=social_sharing


Diabetes

● Non-Hispanic African Americans are 60% 
more likely to be diagnosed with 
diabetes than non-Hispanic white 
Americans.

- 13% had prevalent type 2 diabetes 
and 17% had incident type 2 
diabetes.

- High cholesterol, smoking, inactive 
lifestyle, obesity, high blood 
pressure are high risk factors.

● According to the U.S. Department of 
Health and Human Services, 
non-Hispanic Black people were twice as 
likely as non-Hispanic white people to die 
from diabetes.

Key takeaway: Consider a DSME Program at 
your Pharmacy.

   Prevalence of Diabetes Mellitus in the Black 
Population 

Prevalence 

38.4 million people have diabetes 
11.6 % of the United States population. 



DSME  Program 

 Diabetes Education Accreditation Program  

https://ncpa.org/diabetes-self-management

https://ncpa.org/diabetes-self-management


The risk of developing type 2 diabetes increases in certain racial and ethnic subgroups (e.g., African 
American, Native American, Hispanic/Latino, and Asian American).  

A genetic variant, X-linked glucose-6-phosphate dehydrogenase G202A, carried by 11% of African American 
individuals in the U.S., is associated with a decrease in A1C of about 0.8% in homozygous men and 0.7% in 
homozygous women compared with levels in individuals without the variant. 

Studies have found that African American individuals have slightly higher A1C levels than non-Hispanic 
White or Hispanic people.

The glucose-independent racial difference in A1C is small (0.3 percentage points) and may reflect genetic 
differences in hemoglobin or red cell turnover that vary by ancestry. There is an emerging understanding of 
the genetic determinants of A1C. 

Occasionally, people with type 2 diabetes may present with DKA (37,38), particularly members of certain 
racial and ethnic groups (e.g., African American adults, who may present with ketosis-prone type 2 
diabetes). Individuals with autoantibody-negative diabetes of African or Asian ancestry may suffer from 
episodic DKA and exhibit varying degrees of insulin deficiency between episodes.

In a community-based study of African American and non-Hispanic White adults without diabetes, baseline 
A1C was a stronger predictor of subsequent diabetes and cardiovascular events than fasting glucose.

Key takeaway: Consider a pharmacogenomic testing program at your pharmacy.

ADA 2024 Standards of Care

Prevalence of Mutations in the Black Population 
Related to Diabetes 

https://watermark.silverchair.com/dc24s002.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAA0gwggNEBgkqhkiG9w0BBwagggM1MIIDMQIBADCCAyoGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMVIv4w-afhBpFaLa3AgEQgIIC-zxgLmpWJVWyQAfWE8s69MCNkMYMnQDahhGmX3AB758Gm8sBSUlPrQfK4tP5GhAzYhR-7NOo0ZmADi-Kqm2X6C3iMWDLKvKfjjK6kafsNWyD4bDzfaMD7Da6m85Z44BXCb7JkQO91jZFMHp781633qX2H6cN8hajQOjnnZAdwmyCN9qcxC1tUVvyYhiZdMAlvmgg5GMdCGh728BgW2dzdPJw7gfHkebW6aFHb-nlvTHD19sr5bNqBMTyUjHOCJXeC-715hNLejQyz51bn7FXLoHKTyInrsyOzVTXfne6lSpK74tdDjoCiF4VSn81KyiUzXWbP8Mn4esQznk6Dwueg1bY277my5eQFFG_PmkyZ7QNe1GMm8Q_n8z4DAQW0lQ3NgC6d-QNKiq10E5McKrhoaEfAq8wEIl4mq0HskfGwSRW3Zt5H_Xwi1ddXt-mXOgdQSd4TnJ67E6EvM1ZhqDeLR1g5ZdqfGQNEqTc1uPE4oaKzYZuDded82OV1dZRfuY5rBC0T3eWAY-kKrArGQrFgNyAUcOUnSSl5JI71Wvf_2ShfkJ1J_1NTZEOIFq50QLoPOt2qO3gByDRN0iEyNVt3e6hzRIKiFiWa0RatcCBdfOR14XW7Jde47HV4Bosd36jAtelzupL50kJkgl7RRcfUSamFh4Lyaqa48Z2fOLd8S9Ru4nAtQzq3WCvwDOLMuc9TmSAXaADs-RxeETS47j5WDia6KdaS7y1rfvOjkCJfEHJd1PBsjb3-8to8YcOMkQhSXSLp8LbslnAUAj65ZaeAhk3Lr_WpQh6FXeoEmDwzKgXt6isf4fDvwMZozK0lL4hpPUPQ1b6TNz-MOWI_n3vLtgTnDwBPPgmphRaNXuJ3YlPVK3OS4X5KDYaeYU1ky3-2BNCYe7tVweeKpdBjQ7-jHchCc-g5Z-hKBPuKAaek0GAHLRD2Fw7n_ciTEhhnUnejEnQGi96qqzqVuBIgS6QFqy0h6LYykJmoD3e8gLGyhVmSFRteyITO53yh_c


   Prevalence of Sickle Cell Disease in the Black 
Population 

Sickle Cell 
● Sickle cell disease affects millions of people throughout the world and 

is particularly common among those whose ancestors came from 
sub-Saharan Africa and Spanish-speaking regions in the Western 
Hemisphere (South America, the Caribbean, and Central America). 

● Occurs more often among people from parts of the world where 
malaria is or was common.

● Occurs among about 1 out of every 365 Black/African-American 
births.

● About 1 in 13 Black/African American babies is born with sickle cell 
trait.

Key takeaway: For a population with a prevalence of these chronic 
diseases, genetic screening, counseling on how to use a blood glucose 
monitor, and counseling on diet may be important.



Pharmacogenomic Testing at Your Pharmacy 

CPESN pharmacies have expanded clinical services to ensure 
pharmacogenomic genetic testing locations for patients to get screened. 
To start  a program at your store contact atucker@cpesn.com.  

CDC has additional information here: 
- CDC's Genetic Testing Information offers resources on what genetic testing is, reasons 

for genetic testing, types of genetic tests and results, Precision Health, genetics 
training and multimedia, and next steps after a positive result.

- Click HERE to find a genetic clinic near you.

mailto:atucker@cpesn.com
https://www.cdc.gov/genomics/gtesting/genetic_testing.htm
https://clinics.acmg.net


Traveling to Somalia  
Immunization Considerations

Somali- Traveler view | Travelers' Health | CDC

https://wwwnc.cdc.gov/travel/destinations/traveler/none/somalia?s_cid=ncezid-dgmq-travel-single-001


Traveling to Somalia  
Immunization Considerations

Somalia - Traveler view | Travelers' Health | CDC

https://wwwnc.cdc.gov/travel/destinations/traveler/none/somalia?s_cid=ncezid-dgmq-travel-single-001


Engaging Your Patients 
Travel Considerations

Somalia - Traveler view | Travelers' Health | CDC

Key takeaway: Consider a travel health clinic at your pharmacy  

https://wwwnc.cdc.gov/travel/destinations/traveler/none/somalia?s_cid=ncezid-dgmq-travel-single-001


Create marketing materials for immunizations vaccine schedules for 
Somalia:

- Vaccine Information Schedules, by the World Health Organization
- CDC Vaccination Schedule 

Engaging Your Patients 
Pharmacy Travel Health Clinic 

https://www.emro.who.int/somalia/news/full-covid-19-vaccination-in-sight-for-70-percent-of-somalias-population.html#:~:text=Photo%20credit%3A%20WHO%20SomaliaThe,within%20the%20Big%20Catch%2Dup.
https://wwwnc.cdc.gov/travel/destinations/traveler/none/somalia?s_cid=ncezid-dgmq-travel-single-001


1. Diversify your pharmacy staff:
- Hire more African staff and healthcare professionals to welcome and 

assist patients who are seeking services for the first time to create a 
sense of belonging within the pharmacy. 

2. Counsel patients about the importance of following a healthy, active 
lifestyle, balanced diet, and smoking cessation:

- Nutrition Informational | CDC, Nutrition for Health Equity, Healthy 
Eating Tips, Benefits of Healthy Eating

Engaging Your Patients 
Pharmacist Counseling 

https://www.cdc.gov/nutrition/index.html


Menthol Balm             Cloves           Sesame Oil

Engaging Patients:
Inventory Supply: OTC Products

- Some customers may stock up on necessary items before traveling. They 
also often travel to visit relatives, so ensure that the pharmacy has an 
adequate supply to meet their needs.

● Key takeaways: Consider stocking these commonly used products 
in your inventory as a strategy for the Somali business line in your 
area.   



Product in Somalia Product in America Active Ingredient Use 

Plan B Levonorgestrel to prevent pregnancy 
after unprotected sex 
or after failure of 
another birth control 
method

Citracal Calcium, 
Vitamin D3

low calcium levels, 
osteoporosis, 
hypoparathyroidism. 

Tylenol Cold + Flu Pseudoephedrine,
Acetaminophen,
Chlorpheniramine

temporarily treat 
symptoms caused by 
the common cold, flu, 
allergies.

Tylenol Acetaminophen It can treat minor 
aches and pains, and 
reduces fever.

Engaging Your Patients 
Pharmacist Counseling 



Goat Soup (Marak Ari)

- A light, nourishing broth made from goat meat, bones, and a variety of spices.

- The collagen and minerals from the bones help strengthen the immune system

and improve joint health.

Soor (Grits)

- Made from cornmeal or sorghum flour, similar to grits. It is a comfort food often served to 
those who are sick or have a reduced appetite.

- Often served to individuals with gastrointestinal discomfort or when solid,

heavy foods are difficult to consume.

Sesame oil (saliid macsar)

- It is applied topically for pain relief or consumed for general health benefits.

- Sesame oil contains natural anti-inflammatory compounds that help

reduce muscle and joint pain.

Lifestyle/Dietary Considerations 



Engagement 
Community Stakeholders

Networking - Going outside your comfort zone 



Association of Black Health-System 
Pharmacists 

https://abhpharm.org/

https://abhpharm.org/


• Celebrated in the United States all through the month of February.

• Brings awareness to the history of Black people in America and the 
continuous celebration and appreciation of Black people, their achievements, 
and influence in society.

• Pharmacist can play a pivotal role in celebrating this holiday through 
pharmacy engagement.

• Key takeaway: You can engage your Black population using this toolkit to 

show appreciation throughout Black History Month. See the Community 

Connected Full Campaign HERE 

Black History Month

https://files.constantcontact.com/804b0251901/21b21b26-4f83-402c-9746-b1f1f2de5ba6.doc
https://conta.cc/3uaT1fV


Did You Know?
African American Communities are 

NOT a Monolith
● Christianity
● Islam
● Independent Religions
● Atheism



All places of worship act as a community hub: 
• Serve communities through programs dedicated to providing food, housing, and 

education.
• Offers a place of learning.
• It is a united voice for the communities they serve. 
• It acts as a catalyst for positive change in the community.
• It offers an avenue to reach the underserved community. 
• The leaders have a profound impact on the behavior and action of the community.

Places of Worship 
Churches and Mosques are all sacred spaces of worship.

Regardless of religion, all places of worship are community hubs. 

Key takeaway: Come out of your comfort zone to find avenues of market expansion through 
finding the humanity in the other. 



Below are museums dedicated to the history of African culture in the United States and abroad: 

• Located in Washington, D.C, the National Museum of African Art is the Smithsonian 
Institution's African art museum established in 1994. Its collections include 9,000 works of 
traditional and contemporary African art from both Sub-Saharan and North Africa, 300,000 
photographs, and 50,000 library volumes.

•  National Museum of African-American History and Culture is a place where all Americans can 
learn about the richness and diversity of African-Americans.

• The National Museum of African-American Music in Nashville, Tennessee is dedicated to 
preserving and celebrating the many music genres created, influenced, and inspired by 
African-Americans.

The National Archive offers African-American Heritage accessible to the public. 

● The Archives holds a wealth of material documenting the Black experience and highlights these 
resources online, in programs, and through traditional and social media. 

Action Item: Look up the links above and find Somali cultural displays and establish 
bridges of communication and dialogue to locate your key stakeholder. 

Museums

https://africa.si.edu
https://nmaahc.si.edu/
https://www.nmaam.org
https://www.archives.gov/research/african-americans


Stereotypes 
Avoiding, Debunking, Demystifying 



Stereotype 
Black people feel less pain than other races and generally have better 

outcomes in healthcare.

● It suggests that this race does not 
experience pain at a higher rate 
than a typical person, furthering 
the wide gap between expected 
life spans for Blacks and other 
races.

● Black adults see a range of 
factors – including 
environmental problems, less 
access to care, and 
less-advanced care from 
health care providers – as 
contributing to worse health 
outcomes for Black adults.

How is this a 
stereotype?

What can 
pharmacists do?

● Empower Black patients to 
advocate for themselves and their 
health. Encourage them to ask 
questions, seek second opinions, 
and actively participate in their 
healthcare decisions by providing 
resources and information to help 
patients make informed decisions 
about their health when they visit 
your pharmacy. 

● Engage with local communities 
through health fairs, workshops, 
and community events and partner 
with community organizations to 
address health disparities, promote 
awareness, and disseminate 
accurate information about pain 
perception, health outcomes, and 
the importance of equitable 
healthcare. 



Stereotype 

Black individuals may be less intelligent or academically capable 
than individuals from other racial backgrounds.

How is this a 
stereotype?

What can 
pharmacists do?

● Intelligence is a complex and 
multifaceted trait influenced by 
various factors such as genetics, 
environment, education, and 
socioeconomic status. Making 
broad generalizations about the 
intellectual abilities Black people 
is not only inaccurate but also 
perpetuates harmful biases and 
contributes to systemic racism.

● Higher levels of education and 
awareness are associated with a longer 
life and an increased likelihood of 
obtaining or understanding basic health 
information and services needed to 
make appropriate health decisions. This 
stereotype leads to the belief of less 
understanding of healthcare 
terminology or events, leading to worse 
health outcomes in Black people.

● Speak at a fifth-grade level to all 
patients to foster an inclusive 
environment within the 
pharmacy where your 
interactions and communication 
are free from biases and 
education stereotypes. Treat 
every individual with respect 
and dignity, valuing their unique 
qualities and abilities.

● Participate in cultural 
competence training programs 
to enhance your understanding 
of diverse backgrounds, 
including the historical context 
and challenges faced by 
different racial and ethnic 
groups.
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1) Isabella is the owner of a new community pharmacy located near a 
neighborhood with a large Somali population. However, she notices that 
she has not had many Somali patients fill their prescriptions at her store. 
Which of the following is the best method for her to become a trusted 
member in his community and increase his store sales?

a) Offer discounts on medications to new patients. 
a) Send a survey to current patients asking why Somali patients are 

not visiting the pharmacy.
b) Host a health fair featuring free health screenings and educational 

sessions in Somali language.
c) Focus solely on advertising the pharmacy through social media

Post-Test Questions
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2) Isabella owns a community pharmacy in Minneapolis and wants to 
connect with the local Somali community during the celebration of Somali 
Independence Day on July 1st. What is the best strategy for Isabella to 
engage with the community and promote her pharmacy during this period?

a. Distribute flyers with prescription discounts on July 1st.
b. Organize a month-long series of health events and educational 

workshops focused on common health issues in the Somali community.
c. Offer a one day sale on all OTC medications during the Somali 

Independence Day celebration.
d. Increase inventory of Somali language books and magazines 
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3) Isabella owns a pharmacy in a diverse community and wants to combat 
negative stereotypes about Somali individuals, especially those often 
portrayed in media. What is the best strategy for Isabella to promote positive 
engagement and inclusivity within her pharmacy?

a. Host a community health fair featuring Somali healthcare professionals 
who can share their expertise and success stories.

b. Avoid discussing cultural topics and focus solely on promoting her 
pharmacy's products and services.

c. Distribute flyers that highlight common stereotypes about Somalis to raise 
awareness.

d. Offer discounts exclusively to Somali customers to encourage more visits 
to her pharmacy.
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4) Isabella wants to create an inclusive environment by offering products 
that cater to her Somali customers. Which strategy would best help Isabella 
achieve this goal?

a. Stock a small OTC section with products commonly used by Somalis 
such as Sesame oil, Menthol balm etc. 

b. Focus solely on generic OTC products that are popular with the general 
population without considering specific cultural preferences.

c. Offer discounts on all products. 

d. Products that are typically popular in American mainstream culture.
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5) Isabella owns a community pharmacy in a neighborhood with a significant 
Somali population. She wants to engage with her Muslim patients by 
considering their religious preferences and increasing cultural awareness. 
What is the best strategy for Isabella to achieve this?

a. Offer health information without considering the specific cultural and 
religious practices of her patients.

b. Focus on increasing inventory of general health products without adding 
any culturally relevant items.

c. Promote her pharmacy's services exclusively through social media 
advertisements.

d. Share information about Mass services in somali and familiarize herself 
with common places her patients might visit such as mosques.
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6) Maria owns a pharmacy in a community with a significant Somali 
population and wants to ensure she meets the needs of her customers 
during Somali holidays. What strategies should Maria implement to best 
serve her patients during these times?

a. Focus only on stocking up on medications without addressing cultural 
customs or travel health needs.

b. Increase medication supply to accommodate potential stock-ups during 
the holidays, greet customers with “Salaam” to show cultural respect, and 
provide education on the health implications of traditional foods.

c. Disregard cultural greetings and focus solely on promoting health 
products and services.

d. Offer discounts on medications and travel-related products without 
considering the cultural and health needs of the patients.
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7) Maria is the manager of a pharmacy in an area with a large Hispanic 
population. Given the underrepresentation of Somalis in the healthcare field 
and the value of bilingual employees, what is the best approach Maria can 
take to support her bilingual staff and enhance service to her Somali 
patients?

a. Focus solely on recruiting more pharmacists without addressing the 
needs of existing bilingual staff.

b. Provide language training to all staff members but do not offer additional 
incentives or support for bilingual employees.

c. Reduce staffing costs by hiring fewer bilingual employees and relying on 
translation services instead.

d. Recognize and incentivize bilingual employees for their additional 
language skills and consider implementing programs to recruit and support 
more Somali pharmacists.
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8) In order to enhance communication and inclusivity at her pharmacy, 
Isabella wants to implement culturally sensitive greetings. Which of the 
following strategies would best help Isabella create a welcoming 
environment for her Somali patients?

a. Implement a sign that says "Hello" and "Thank you" in Somali but do not 
offer any additional language support.

b. Replace standard English greetings with "Subax Wanaagsan" for morning 
and use "Asxanto" for thank you and "Mac Salaam" for goodbye. 

c. Continue using only English greetings and phrases.

d. Only use "Salaam" for all interactions and "Asxanto" for expressing 
thanks.
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9) True or False: Offering travel vaccinations for diseases like hepatitis A and 
B is relevant for patients traveling to Somalia during holidays.

10) True or False: It is necessary to provide bilingual support in a pharmacy 
even if the majority of patients speak only English.
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