[bookmark: Xbec05d7086999633e6ce074e6ffda135943461f]LGBTQ+ Pride Month Digital Marketing Toolkit 
[bookmark: cpesn-community-pharmacy-toolkit]CPESN / Community Connected Pharmacy Toolkit

[bookmark: purpose-of-this-toolkit]Purpose of This Toolkit
Pride Month Digital Marketing Toolkit is designed to help pharmacies and healthcare organizations engage respectfully and professionally with LGBTQ+ patients, employees, and communities during Pride Month in June.
The toolkit includes:
· Updated social media content
· Educational resources
· Pharmacy engagement ideas
· Community outreach suggestions
· Template press release
· Internal staff communication templates
· Patient education opportunities
· Inclusive communication reminders
This toolkit is intended to support culturally competent, patient-centered care and encourage respectful engagement across diverse communities.

[bookmark: pride-month-messaging-themes]Templated Pride Month Social Media Messaging
[bookmark: updated-social-media-captions-2026]Social Media Captions 
[bookmark: option-1-inclusive-care]Option 1 — Inclusive Care
At [Your Pharmacy/Organization Name], we believe every patient deserves to feel respected, heard, and supported. This Pride Month, we recognize the importance of inclusive healthcare and reaffirm our commitment to providing compassionate care to all members of our community.
#PrideMonth #InclusiveCare #CommunityPharmacy #HealthcareForAll
[bookmark: option-2-community-respect]Option 2 — Community & Respect
Pride Month is a time to recognize the history, resilience, and contributions of the LGBTQ+ community. We are proud to support respectful, patient-centered care that helps strengthen healthier communities for everyone.
#CommunityCare #HealthEquity
[bookmark: option-3-mental-health-focus]Option 3 — Mental Health Focus
Mental health support matters for every community. During Pride Month, we recognize the importance of reducing stigma, encouraging open conversations, and helping connect individuals with supportive healthcare resources.
#MentalHealthAwareness #PrideMonth #HealthcareAccess
[bookmark: option-4-pharmacy-focused]Option 4 — Pharmacy-Focused
Community pharmacies play an important role in improving healthcare access, health literacy, and patient trust. This Pride Month, we continue our commitment to providing welcoming, respectful care for every patient we serve.
#CommunityPharmacy #PrideMonth2026 #PatientCare
[bookmark: option-5-short-caption]Option 5 — Short Caption
Celebrating Pride Month through compassion, inclusion, and community care.
#PrideMonth #InclusiveHealthcare

[bookmark: facebook-post-options]Facebook Post Options
[bookmark: option-1-community-care]Option 1 — Community Care
This Pride Month, [Your Pharmacy/Organization Name] recognizes the importance of respectful, compassionate, and inclusive healthcare for all members of our community.
Community pharmacies play an important role in improving healthcare access, supporting mental health awareness, and promoting patient trust.
We remain committed to providing welcoming, patient-centered care every day.
#PrideMonth #CommunityPharmacy #InclusiveHealthcare

[bookmark: option-2-mental-health-support]Option 2 — Mental Health & Support
Mental health support and healthcare access matter for every community.
During Pride Month, [Your Pharmacy/Organization Name] encourages open conversations, respect, and connection to supportive healthcare resources.
#MentalHealthAwareness #Pride2026 #HealthcareAccess

[bookmark: instagram-caption-options]Instagram Caption Options
[bookmark: option-1]Option 1
Celebrating Pride Month through compassion, inclusion, and community care. 
At [Your Pharmacy/Organization Name], we are committed to providing respectful, patient-centered healthcare for everyone we serve.
#PrideMonth #InclusiveHealthcare #CommunityCare #Pride2026

[bookmark: option-2]Option 2
Community pharmacies help improve access, trust, and health literacy for diverse communities.
This Pride Month, we continue supporting respectful and welcoming healthcare environments for all patients.
#CommunityPharmacy #PrideMonth #HealthcareForAll

[bookmark: option-3]Option 3
Healthcare begins with dignity, compassion, and trust.
Happy Pride Month from [Your Pharmacy/Organization Name]. 
#Pride2026 #PatientCare #InclusiveCare

[bookmark: x-twitter-post-options]X / Twitter Post Options
[bookmark: option-1-1]Option 1
This Pride Month, we reaffirm our commitment to respectful, compassionate, and inclusive healthcare for every patient we serve. 
#PrideMonth #InclusiveHealthcare

[bookmark: option-2-1]Option 2
Community pharmacies play an important role in improving healthcare access, health literacy, and patient trust.
Happy Pride Month from [Your Organization Name].
#Pride2026 #CommunityPharmacy

[bookmark: option-3-1]Option 3
Mental health awareness, respect, and healthcare access matter for every community.
#PrideMonth #MentalHealthAwareness

[bookmark: meta-short-form-post-options]Meta / Short-Form Post Options
[bookmark: option-1-2]Option 1
Celebrating Pride Month through compassion, inclusion, and respectful healthcare. 

[bookmark: option-2-2]Option 2
Supporting welcoming healthcare environments for all patients this Pride Month and beyond.

[bookmark: option-3-2]Option 3
Community care begins with dignity, trust, and respect.
Happy Pride Month from [Your Organization Name].

Suggested Hashtags 
#PrideMonth  #InclusiveHealthcare #CommunityPharmacy #HealthcareAccess #MentalHealthAwareness #HealthEquity #PatientCare
Recommended themes 
· Respect and dignity for all patients
· Inclusive healthcare access
· Mental health awareness and support
· HIV prevention and education
· Health literacy and culturally competent communication
· Community engagement and outreach
· Reducing stigma in healthcare settings
· Creating welcoming pharmacy environments

[bookmark: template-internal-staff-message]Template Internal Staff Message
Dear Team,
As we recognize Pride Month this June, we reaffirm our commitment to providing respectful, compassionate, and patient-centered care to every individual we serve.
Our organization values diversity, professionalism, and inclusion in both our workplace culture and patient interactions. We encourage our team members to continue fostering an environment built on dignity, empathy, and respect.
Thank you for your continued dedication to serving our community.
Sincerely, [Organization Name]

[bookmark: template-press-release-2026]Template Press Release 
[bookmark: X0b11c75a688dd62211ea700a833897e86e1b3e1][Organization Name] Recognizes Pride Month 
[City, State] — [Organization Name] joins communities across the country in recognizing Pride Month throughout June.
This month serves as an opportunity to highlight the importance of respectful healthcare access, mental health awareness, patient dignity, and inclusive community engagement.
“Community healthcare begins with trust, compassion, and respect,” said [Spokesperson Name]. “We remain committed to supporting the health and well-being of every patient we serve.”
Throughout Pride Month, [Organization Name] will continue promoting educational resources, patient support services, and community health initiatives.
For more information, visit: [Website]

[bookmark: X2de2ff49e28ceaa6a84cf121e171ca6686386e3]Suggested Pharmacy Activities for Pride Month
How Pharmacies Can Observe Pride Month Professionally
1. Share respectful educational content on social media
1. Promote mental health and preventive care resources
1. Support health literacy initiatives
1. Review culturally competent communication practices with staff
1. Provide patient education brochures where appropriate
1. Participate in community wellness activities
1. Promote welcoming pharmacy environments

[bookmark: Xc8b13701e3e46bcc725183376812d1e676c4f93][bookmark: in-store-engagement]In-Store Engagement
· Create respectful educational displays
· Offer preventive health education materials
· Highlight mental health awareness resources
· Provide information about HIV prevention and PrEP services where applicable
· Promote wellness screenings and medication counseling

[bookmark: community-outreach]Community Outreach
· Participate in local community health events
· Partner with local organizations for wellness education
· Support mental health awareness initiatives
· Attend local Pride events where appropriate

[bookmark: staff-education-opportunities]Staff Education Opportunities
· Cultural competency training
· Inclusive communication workshops
· Trauma-informed care education
· Health literacy training
· Mental health awareness education

[bookmark: inclusive-communication-reminders]Inclusive Communication Reminders
[bookmark: recommended-practices]Recommended Practices
· Use respectful, person-centered language
· Avoid assumptions about identity or relationships
· Ask patients how they prefer to be addressed
· Focus on patient safety, dignity, and trust
· Encourage open, nonjudgmental communication

[bookmark: healthcare-communication-examples]Healthcare Communication Examples
Instead of:
· “husband/wife”
Consider:
· “partner/spouse”
Instead of assumptions about gender identity:
· Politely ask patients their preferred name and pronouns when appropriate.

[bookmark: X147ae0441c4c0addee5b685441eb851418e6b0a]Mental Health & Community Support Messaging
Mental health challenges, stigma, and barriers to care can affect many communities. Pharmacies and healthcare organizations can help by:
· Promoting awareness
· Sharing resources
· Encouraging early intervention
· Supporting respectful conversations
· Connecting patients to appropriate services
Talking Points for Organizations 
· Inclusive healthcare improves patient trust, communication, and health outcomes.
· Community pharmacies are among the most accessible healthcare locations in the United States.
· Respectful communication and culturally competent care strengthen patient engagement.
· Mental health awareness and preventive care remain important public health priorities.
· Creating welcoming healthcare environments supports better long-term community health.
[bookmark: suggested-hashtags-for-2026]
[bookmark: Xfb6281ae53595a33709a368b742e67d24d03995]Featured Educational & Awareness Resources 
[bookmark: Xf077e0e2a57e4ebe4606cfaf586fb396add15d2]WATCH: TedX Talk — The Importance of Drag to the LGBTQ+ Community
https://www.youtube.com/watch?v=Qu4XggSyYEY
This TedX Talk explores the cultural, artistic, and community significance of drag within LGBTQ+ communities and discusses the role performers have played in visibility, self-expression, and advocacy.

[bookmark: Xd0423a88f6f33d3152a51b976fe89a9210ecba9]STAY UPDATED: National LGBTQIA+ Health Education Center Learning Modules
https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
Healthcare teams can continue their professional education through learning modules and CE opportunities focused on:
· LGBTQIA+ inclusive care
· Cultural competency
· Mental health
· Trauma-informed communication
· Gender-affirming healthcare practices

[bookmark: Xeccd5b57db55002c549f5eed3455fe2d30dceb2]LEARN: Understanding Pride Flags & Their Meanings
https://www.hrc.org/resources/lgbtq-pride-flags
Educational resource explaining the history and meaning behind various LGBTQ+ pride flags and symbols.

[bookmark: X3c01b9d02ab3cc8f6ed850e369b41496385cdca]READ: Transgender & Gender Diverse Pharmacy Resource Guide
https://www.thehrcfoundation.org/professional-resources/transgender-pharmacy-guide
This pharmacy resource guide outlines qualities of inclusive pharmacy environments for transgender, non-binary, and gender-diverse individuals, including:
· Inclusive communication
· LGBTQ+ terminology awareness
· Gender-related data management
· Visible symbols of support
· Staff education and training
· Patient-centered care practices

Suggested Educational Resources 
Healthcare Education
[bookmark: national-lgbtqia-health-education-center]National LGBTQIA+ Health Education Center
https://www.lgbtqiahealtheducation.org/
Offers:
· Continuing education modules
· Cultural competency training
· Clinical practice resources
· Patient communication guidance

[bookmark: X3136bf5f72bc9ab8457139edf7684eb5eb05079]Human Rights Campaign — LGBTQ+ Patient Resources
https://www.hrc.org/resources
Includes:
· LGBTQ+ patient guides
· Healthcare equality information
· Inclusive care recommendations

[bookmark: cdc-lgbtq-health]CDC LGBTQ+ Health
https://www.cdc.gov/lgbthealth/
Provides:
· HIV prevention resources
· Sexual health education
· Mental health information
· Preventive care resources

SAMHSA LGBTQ+ Behavioral Health Resources
https://www.samhsa.gov/
Resources focused on:
· Mental health
· Substance use prevention
· Crisis support
· Community behavioral health services

[bookmark: suggested-educational-resources-for-2026][bookmark: healthcare-education][bookmark: samhsa-lgbtq-behavioral-health-resources]

