Community Connected Digital Marketing Toolkit
FIFA World Cup Graphic Click HERE
FIFA World Cup 2026™
Welcoming the Global Village to Our Local Community
Toolkit for Community Pharmacies
Digital Marketing Posts
Facebook Post 1 – Welcome Message
The world is coming to our city! As we welcome visitors from across the globe during FIFA World Cup 2026™, our pharmacy is proud to support both residents and travelers. Whether you need help finding OTC medications, replacing a lost prescription, managing allergies, staying hydrated, or locating healthcare services, we're here to help.

Facebook Post 2 – Healthcare Speaks Every Language
Visitors may come from different countries, cultures, and healthcare systems, but everyone deserves access to trusted care when they need it. Your local community pharmacy can help with minor illnesses, first aid supplies, allergy relief, travel health needs, medication guidance, and local healthcare referrals.

Facebook Post 3 – Your First Stop for Care
Community pharmacies are often the fastest and most accessible place to get healthcare advice for headaches, colds, allergies, sunburn, dehydration, minor injuries, and digestive issues.

Instagram Themes
• Welcome to our city.
• Millions of fans. Hundreds of countries. One community.
• Different languages. Different cultures. One shared goal: staying healthy.

X (Twitter) Themes
• Welcome football fans.
• Community pharmacies are often the most accessible healthcare destination.
• Whether you're a resident or a visitor, your local pharmacy is here to help.
• From every corner of the world to our local community—welcome!
• Lost medication? Need healthcare guidance? We're here to help.


Hashtags
#CommunityConnected
#TravelHealth 
#WelcomingTheWorld
#FIFAWorldCup2026 
#HealthEquity
#GlobalVillage
#CommunityPharmacy
Template Letter to Staff
As FIFA World Cup 2026™ approaches, our community may welcome visitors from around the world. Many visitors may be unfamiliar with the U.S. healthcare system, face language barriers, or need assistance with medications and minor health concerns.

Our pharmacy should strive to create an environment where every patient feels welcomed, respected, and supported regardless of where they come from.

Key Expectations:
• Be patient and understanding.
• Recognize language differences.
• Respect cultural differences.
• Focus on problem solving.
• Promote accessibility.
• Serve as a trusted community resource.

Know Who Is Coming to Our Community:
Follow the FIFA World Cup schedule and identify which countries will be visiting our area. This helps us anticipate language needs, cultural considerations, international medication names, and products visitors may request.

How to Observe FIFA World Cup 2026 in the Pharmacy
1. Create a Welcome the World display.
2. Display the tournament schedule HERE 
3. Highlight multilingual services.
4. Celebrate a different country each week.
5. Offer travel health education.
6. Host a community health challenge.
7. Train staff on cultural awareness.
8. Create a Global Village wall.
9. Recognize international medication names.
10. Partner with local community organizations.
11. Support accessibility.
12. Celebrate community through food and culture.
13. Launch a Passport to Health program.
14. Position the pharmacy as the Home Team for Health.
15. Organize a World Cup of Wellness campaign.

