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This meeting is for the specific purpose described in the agenda.

1. CPESN® meetings are conducted in accordance with the antitrust laws of the United States;

2. All participants should limit discussion to the topics set forth on the agenda and to the activities of 
the local network;

3. Participation in CPESN Networks is completely voluntary; and

4. Any questions or concerns about antitrust or any other legal matter should be directed to the 
meeting leader.

There should be no informal, secret, or “rump” meetings in which some or all attendees discuss 
business matters “off the record.”

Disclaimer:

As a reminder, this webinar is a production of CPESN. The use of any recording devices, including 
but not limited to audio, video, or AI-enabled recording devices, during this webinar is strictly 
prohibited. Copying, or distribution of audio, video, or any other form of recorded content 
obtained during this webinar is also strictly prohibited without the express written consent of 
CPESN.

Questions or concerns about these guidelines or about any CPESN meeting, discussion, or practice 
should be directed to CPESN USA LLC’s antitrust counsel, Katie Funk who may be reached by phone at 
202-508-3492or by email at kfunk@bakerdonelson.com

CPESN USA Antitrust Guidelines
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UHC HRA Program Overview 

1. Participation Eligibility:

o New Pharmacies and new users within existing participating 
pharmacies can enroll using the CPESN Program Enrollment 
System Gateway.

https://cpesn-2.jotform.com/213464755763060. 

Program 87: United Health Care - HRA Program

2. Program Updates:

o Program expanded to Tennessee and Texas Markets along 
with North Carolina and Virginia.

o Increase $$ to pharmacy (FFS & VBC based on % 
HRA performance completions) + add network support $.

https://cpesn-2.jotform.com/213464755763060


UHC HRA Program Overview 

Key Measures of Success: 

1. Pharmacies receive compensation for # of HRAs completed at a 
minimum rate of $25 per HRA using the UHC DSNP HRA 14 
question survey.

2. HRA Completion Performance Table is below:



Instructions for Submitting UHC HRA’s

2. Enter MBI/Member ID and 
Member DOB from your 
Patient Eligibility List. If MBI 
returns an error, try the MBI 
/ SUBSCRIBER ID.

3. Do not enter leading spaces 
before the MEMBER ID, 
SUBSCRIBER ID or MEMBER 
DATE OF BIRTH FIELDS. The 
record will not be found if 
leading spaces are detected.

1. Open the ‘Welcome to the Health Assessment’ UHC HRA Portal 

https://member.uhc.com/medicare/health-assessment/agent#/

https://member.uhc.com/medicare/health-assessment/agent#/


Instructions for Submitting UHC HRA’s

1. Click “Get Started” to begin the survey. 



Instructions for Submitting UHC HRA’s

1. Enter your Agent Credentials. 

o First Name and Last Name

o Agent ID or Unique Identifier

o Organization 



Attestation and Training

1. Agent attests that they understand the process, criteria, and 
requirements for HRA completion.

2. Agent attests that they have completed the required Special Needs 
Plan (SNP) Model of Care (MOC) Training.

3. If agent has not completed the SNP MOC Training within the 
calendar year, they can complete the training prior to completing 
the HRA with a member. 



Moving through the Survey
1. The member’s name will appear at the top of the survey.

2. As you move through the survey, the category of the question will 
be highlighted.

3. Select “Skip” if the member declines to answer the question.

4. Select “Continue” to move to the next question.

NOTE: Some members are 
eligible for an initial + annual 
HRA. This is indicated in a 
column on the eligibility file 
“Has 1/Needs 2”. The HRA may 
be completed in the same 
month, but not the same day. 



UHC HRA – RSA 2024 Questionnaire



UHC HRA – RSA 2024 Questionnaire



1. CPESN receives a monthly report from UHC of the previous 
month’s HRA completions.

2. Managing Network Facilitators will send participating 
pharmacies a list of HRA completions for review.

3. Pharmacies have 3 business days to reconcile the previous 
months completions and report any discrepancies.  

4. CPESN uses the completion report to invoice UHC.

5. Invoices are submitted to UHC before the end of the month.

6. UHC has 30 days to pay CPESN after invoice is received.

7. Once CPESN receives funds from UHC, funds are dispersed to 
pharmacies (usually < 2 weeks).

HRA Completions, Invoicing and Payment 
Process



Payment Email Notification

1. Payment voucher email notifications are sent to the primary 
contact indicated in the pharmacy’s financial banking information 
profile. 



Best Practices for Completing HRA’s
o Print the RSA 2024 - Final 4.13.2023 pdf and deploy several places within your 

workflow.

o Complete HRA’s during sync / adherence packaging calls.

o Complete HRA’s as early in the month as possible to allow time to address issues 
before the end of the month deadline. 

o Keep track of call attempts/completions in the way that works best for you and your 
staff (excel doc, printed doc, etc.). This proof will confirm completed HRA’s when 
reconciling before the invoicing deadline. 

o Use your software documentation system to trigger you and put  notes in the 
patient profile.

o Prioritize patients with due dates approaching first.

o Submit answers on HRA site as soon as survey is completed. Realtime submissions 
are important and strongly recommended. 

o Always use the most recent list sent by your Managing Network Facilitator. Disregard 
any previous month’s list. Example: Do not use March’s list in April, even if the April 
list has not been received yet.

o Anyone in the pharmacy help complete the surveys.



Reporting Issues when completing UHC 
HRA’s

1. If you have issues submitting an HRA for a member, use the JotForm 
link below. 

https://forms.cpesn.com/233455554652056

o This secure form is designed to streamline the reporting of UHC 
HRA Digital Platform HRA submission issues to the UHC HRA 
Support Team. 

2. Responses are securely transmitted to UHC 2x's per week 

o Issues are addressed by UHC HRA Support Team in batches. They 
will respond to your issue in order for you to complete the HRA 
before the last day of the month.

o Please do not wait until the last days of the month to report an 
issue. All HRA’s need to be submitted successfully by or before the 
last day of the month to minimize payment delays and member 
duplication issues during the next month.

https://forms.cpesn.com/233455554652056
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