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RE: WPHL transition to Laboratory Web Portal for Influenza/SARS-CoV-2 test ordering

Laboratory partners,

On September 1, 2020, the Wyoming Public Health Laboratory (WPHL) will fully transition the
Influenza SARS-CoV-2 (Flu SC2) Multiplex Assay ordering to the Laboratory Web Portal (LWP).

The WPHL LWP is an electronic ordering and resulting system. This system allows laboratory submitters
to:

Submit samples for SARS-CoV-2 testing

Track sample status

Receive results in real time

Download, print, share, and upload patient results into your facility’s health records system
Batch upload test orders (for large collection events)

Receive notifications when results are available.

Additional features include:
e A patient library where patient information is saved for easy access for future retesting
e A physician library where ordering physician details are saved for future test orders

The REDCap system for ordering the any SARS-CoV-2 testing will no longer be available after
September 1, 2020.

If you are not already enrolled in the WPHL LWP, please email WDH-ETOR@wyo.gov.

Some questions you may have:

Can my facility have multiple users on the LWP?
Yes. Facilities should have multiple users. Individual users are assigned to a facility and have
access to their facility’s patient library and physician library.

Do I have to submit Flu SC2 test requests on both REDCap and the LWP?
No. After September 1, 2020, Flu SC2 test orders should only be submitted through the LWP.

Can I order other tests besides the Flu SC2 assay through the LWP?
Not at this time. Eventually, WPHL hopes to fully transition our full testing menu to the LWP.
For all other tests, submitters should use our routine WPHL laboratory requisition form.

If I use the LWP, will I still receive fax copies of reports?



