
 

PHASE FOUR: THE SPORTS BOUTIQUE RE-OPENING  

The Sports Boutique & The Sports Boutique on the Hill 
 

The following rules/protocols, in addition to Hollyburn Country Club’s House Rules and Club By-Laws, 

will be strictly enforced. Members who do not follow outlined rules/protocols will not be permitted 

access to the Club and/or will be asked to leave the Club immediately. Member and staff safety is 

paramount during these re-opening plans; your cooperation is appreciated.  

Hours of Operation:  

The Sports Boutique The Sports Boutique on the Hill 

Monday – Friday: 11AM to 4PM 
Saturday: 11AM to 3PM  
Sunday: CLOSED 
Holidays: CLOSED  

Monday – Friday: 11AM to 4PM* 
Saturday: 11AM to 3PM* 
Sunday: CLOSED 
Holidays: CLOSED  
*By appointment only. 

 

Member Check-In Procedure: 

Accessing the Club:  

- Members required to check-in with Security upon arrival at gate. Members will be required to 

answer a series of health-related questions prior to receiving access to the Club.  

- Members required to show Club ID or personal ID. 

Checking in to The Sports Boutique on the Hill (Indoor Courts): 

- Members must have an appointment booked within the hours of operation of The Sports 

Boutique.  Please make your appointment with Tennis Center Desk at 604-913-4529 or Sports 

Boutique at 604-913-4510 

- Members are required to enter the Tennis Center through the main doors. 

- Members are required to use the hand sanitizer provided prior to entering Indoor Courts.  

- All doors will be propped open to prevent touch points.  

- Only 1 member allowed in the store at a time.  

Checking in to The Sports Boutique (main building): 

- Members are required to wait outside until directed by a sales associate to enter the Sports 

Boutique. 

- Members are required to use the hand sanitizer provided prior to entering the Sports Boutique.  

- Only 2 members allowed in the store at a time. 

 



 

Member Shopping Procedure: 

- No one under the age of 15 is allowed in the store without a parent or guardian. 

- One fitting room will be available. Members are required to use the hand sanitizer provided 

before entering the fitting room. 

- Members must follow one-way directional signage within the store.  

- Please be respectful of other members waiting due to limited capacity in the store.   

Member Exit Procedure:  

- When paying, contactless payment options are recommended; however, cash transactions will 

be accepted.  

- Members are required to leave the building immediately, no socializing/tailgating. 

Other Important Details: 

- Minor purchases (i.e. squash balls, squash goggles, hockey tape, swim goggles, etc.) can be 

made at Member Services if the store is closed. Payment by account only. 

- Curbside pick-up will remain available. Please e-mail orders.sportsboutique@hollyburn.org to 

place your order.  

Health and Safety Protocols:  

- Sales associates will be provided with protective masks. 

- All clothing items tried on in the fitting room will be steamed at high temperatures. 

- Extra cleaning of all surfaces, change rooms & high touch points. 

- It is mandatory for members to follow COVID signage throughout facilities; Members who do 

not follow rules will be asked to leave immediately.  

- Social/physical distancing will be strictly enforced.  

- First aid onsite between 8am – 8pm. 

*Updated* Refund Policy: 

All regular priced clothing and shoes available for a full refund or exchange within 7 days of purchase 

with receipt. After this, an exchange or store credit will be issued up to 30 days from the date of 

purchase. Tags must be attached and shoes may only be returned when unworn and with original box. 

Swimwear, intimates, and clearance items are FINAL SALE. 

 
 

 

 

 

 

mailto:orders.sportsboutique@hollyburn.org


FREQUENTLY ASKED QUESTIONS 
 

1. Are guests permitted? 

No, guests are not permitted at this time. 

 

2. Can I try clothes on? 

Yes, you can try clothes on. One fitting room will be offered, where hand sanitizer must be used 

prior to entering.  

 

3. After I try on clothes, will they be disinfected? 

Yes, a sales associate will steam all clothing tried on at high temperatures prior to putting back 

out. 

 

4. How do I try on shoes? 

A small marked area in the Curling Lounge will be provided to try on shoes in order to maintain 

physical distancing.  

5. Can I use product testers? 

No, testers will not be on display for members to use.  

 

6. Can I return product? 

Yes, product can be returned as long as our updated return policy is followed.  

7. Are sales associates required to wear gloves and masks? 

Sales associates are required to wear masks, but gloves are optional. 

 

8. Are members required to shop with gloves and masks? 

No, members are not required to shop with gloves and masks. They are optional. 

 

9. What happens when I see Members not following the Club’s strict social distancing rules? 

Members not following social/physical distancing rules will be asked to leave the Club 

immediately. Please let staff know if Members are not abiding by Club rules.  

 

10. What cleaning products is the Club using to sanitize high touch point areas? 

All cleaning products being used are quaternary disinfectants which are recognized by Health 

Canada as being effective against encapsulated viruses, such as COVID-19. 

 

  


