NEW LOOK FOR THE FALL 2026
PROGRAM GUIDE

A trial designed to make finding programs easier for members and families.

NEW FOR FALL 2026: Programs are now organized by age rather than by
department to make finding activities easier for members and families.

What's Changing?

Based on member feedback, we are introducing a new Program Guide format for Fall
2026. Rather than organizing programs by department, programs will now be grouped
into four age-based categories:

Preschool Elementary High School Adult

0-5 yrs 6-12 yrs 13-18 yrs 19+ yrs

Within each age section, you'll find all programs available for that age group, regardless
of sport.

Why the Change?

The new format is intended to improve the member experience and make program
discovery easier. Our goal is to make it easier for members and families to find the right
programs. Instead of searching through multiple sports, simply go to the age group that
applies to you or your child.



PROGRAM BY AGE

(0-5 yrs) (6-12 yrs) (13-18 yrs) (19+ yrs)

SKATING | | SKATING

BRIDGE

Frequently Asked Questions

Why did Hollyburn change the Program Guide?

This change was made in response to member feedback and is intended to improve
navigation and make it easier to find programs based on the participant's age.

Is this a permanent change?
Not yet.

The Fall 2026 edition is a trial, and we will be collecting member feedback throughout
September before deciding on future editions.

Have any programs changed?

No.



Only the layout of the Program Guide has changed. Program offerings remain the same,
with the addition of some exciting new programs and experiences.

Where can | find my favourite sport?

Each age category contains programs from all Athletics departments.
For example:

Looking for Tennis for a 10-year-old?

— Go to Elementary (612 years)

Looking for Adult Fitness?

— Go to Adult (19+ years)

Where can | find registration dates, cancellation policies, and program pathways?

Important program information, including registration dates, cancellation policies,
pathways, charts, and other key details, can be found in a dedicated Information &
Policies section at the front of the Program Guide.

These details are not included within the individual Preschool, Elementary, High School,
or Adult sections, so we encourage members to review this section before registering.

We Want Your Feedback
This is a new approach, and we'd love to hear what you think!

Throughout September, we will be gathering member feedback to learn what works well
and identify opportunities for improvement.

Your feedback will help shape future editions of The View.

Thank you for your continued support as we work to enhance the Hollyburn member
experience.
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