
Headliner: Opening Business Session
Keynote Speaker, Jay Dardenne
9:00 am - 12:00 pm | Emerald Ballroom

Providing the Ultimate Customer Experience
Dustin Wambsgans, IIABL Agency Consultant
1:00 pm - 4:00 pm | Coral A
Frozen Drink Treats
3:00 pm - 5:00 pm | The Veranda

Registration
8:00 am - 12:00 pm | Emerald Ballroom Foyer

Sunset Cocktail Reception 
5:30 pm - 7:00 pm | Sunset Deck

Flood Program Overview: NFIP Then & Now
Gregg Porter, Selective Insurance Company
9:00 am - 12:00 pm | Coral A

Good Times & Tan Lines Beach Tailgate
9:00 am - 5:00 pm | Center Beach
Ice Cream & Beer Party
2:00 pm - 4:00 pm | Barefoots Deck

Registration
8:00 am - 9:00 pm | Emerald Ballroom Foyer

Casino Night ~ Laissez le Bon Temps Rouler!
8:00 am - 11:00 pm | Coastal Ballroom

Beach Babe Breakfast Buffet
8:00 am - 10:00 pm | Emerald Ballroom Foyer

Top Initiatives from IIABA, Charles Symington, Executive VP
LDI State of the Union, Commissioner Donelon
IIABL Legislative Update, Jeff Albright & Ben Albright

Farewell Tour: Closing Business Session
9:00 am - 12:00 pm | Emerald Ballroom

Bye y'all! Convention Concludes
12:00 pm

Registration
8:00 am - 10:00 pm | Emerald Ballroom Foyer

Opening Act: Welcome & Registration
1:00 pm - 6:00 pm | Emerald Ballroom Foyer

Exhibit Exposition & Welcome Refreshments
1:00 pm - 4:00 pm | Emerald Ballroom

Welcome Reception with Exhibitors
5:00 pm - 7:00 pm | Emerald Ballroom

Exhibitor Set up
10:00 am - 12:00 pm | Emerald Ballroom

Exhibitor Tear Down
7:00 pm - 9:00 pm | Emerald Ballroom
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CASINO NIGHT
Tuesday Night | 8-11 pm

W
to IIABL's Fabulous
E L C O M E

Enjoy the white
sugary beaches of

Florida at the 'Good
Times & Tan Lines
Beach Tailgate!'

Keynote Speaker:
Jay Dardenne will

give renowned
presentation,

"Why Louisiana
Ain't Mississippi"

Stock up on swag
at the Exhibit
Exposition &

Welcome Reception
with Exhibitors

Back by popular
demand, we will

host 'Casino Night'
again with games,

entertainment,
prizes and casual

networking!


