QUICK GUIDE TO CHANGES AT LAX

Airline Check-In & Terminal Moves | May 2017

HIGHLIGHTS

e 21 Air Carriers have moved at LAX. affecting nearly 1/3 of the airlines that operate out of LAX
e Many moved to new terminals, others to new ticket counters in their existing home

e DELTA will move from Terminals 5 & 6 to Terminals 2 & 3

WHAT YOU NEED TO KNOW

* Before heading to LAX, we strongly recommend you check-in online, print your boarding passes and
confirm your terminal and gate.

* Allow extra time to plan ahead and time to transit terminals if necessary.

 During the move, DELTA flights will operate from as many as four terminals (2, 3, 5 and 6) on certain
days. DELTA will use their mobile app and text messages to update clients on the latest terminal and
gate information. Signs will be posted and extra staff will be on hand.

* Three neon green buses will be available to shuttle passengers between the affected terminals.
* Some flights will check-in at one terminal and depart from another.

* All ground transportation (e.g. Taxi, Uber, Lyft, Shuttles) and airport partners (TSA, CBP) are being
updated on the airline's new homes.

* Look for signs and staff to help direct you. Pre-security staff in neon green vests will help direct
passengers and answer questions.

WHERE TO GO FOR MORE INFORMATION

o LAX Website: Traffic, Parking & Ground Transportation Information
e Carrier Move Table: Who's Moving Where

e Airline Location Map: As of May 17, 2017

e Traffic Tips & Shortcuts: Getting to, from & around LAX

* LAX Happening: Latest News & Updates about the move

e DELTA News Hub: Important DL-related information & ppdates

e Social Media: Follow the hashtag #LAXontheMove on Twitter; @flyLAXairport and @LAAirportPD on
Facebook and flylaxairport on Instagram
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http://www.scpr.org/news/2017/03/23/70126/lax-airlines-swap-terminals-in-monumental-move/
https://www.discoverlosangeles.com/sites/default/files/media/Activities/Airline-Location-Map-FINAL.pdf
http://www.laxishappening.com/assets/pdf/LAX-Modernization-Onesheet.pdf
http://www.laxishappening.com/laxonthemove
http://news.delta.com/delta-s-relocation-terminals-2-3-scheduled-may-12-17-first-step-19b-delta-sky-way-lax
http://www.protravelinc.com

