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Thank you for contacting me regarding the current tolling and customer service practices of the 
Maryland Transportation Authority (MDTA). As Chair of MDTA, I am pleased to address your 
concerns. 

In your follow-up letter, you asked for a detailed breakdown of roundtrip toll costs for a day, 
month, and six months with an inactive or absent E-ZPass transponder for two scenarios: one 
scenario for a constituent traveling five days per week from Harford County to Annapolis, and 
another scenario for a constituent traveling five days per week from Harford County to 
Washington, D.C .. When an E-ZPass transponder is inactive or absent, the toll rate will either be 
the Video Toll rate or the Image Toll (ITOL) rate. An ITOL happens when a vehicle registered 

to an E-ZPass account passes through a toll facility without a detectable E-ZPass transponder, 

meaning not present in the vehicle, not properly mounted, or low battery in need of replacement. 
Instead of the transponder being read, ari image is captured, initiating a license plate search 
through the Motor Vehicle Administration (MVA). When the search finds a match to a license 
plate that is registered to an active E-ZPass account, instead of issuing and mailing the Video 
Toll notice, an ITOL is posted to the account. The ITOL rate is the equivalent of the Pay-By­
Plate toll rate, which is the same as the former cash rate. It is important to note that ITOL trips 
do not count towards commuter discount plans. 

The table below depicts the Video Toll and ITOL rates for a 2-axle vehicle commuting from 
Harford County to Annapolis or Washington, D.C., traveling through either the Fort McHenry 
Tunnel (I-95) or the Baltimore Harbor Tunnel (I-895). On average, there are 20 to 22 working 
days in a month, assuming the standard five-day work week. For illustrative purposes, the table 
below represents a five-day work week based on a 21-day work month. 
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