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Overview

The Knowledge Action Portal (KAP) is a flagship online community-driven platform launched by the WHO 
Global Coordination Mechanism on the Prevention and Control of Noncommunicable Diseases (WHO  
GCM/NCD). The KAP presents users with an innovative way to enhance global understanding, interaction, 
and engagement across sectors for the purpose of fulfilling existing - and initiating new - commitments 
to noncommunicable disease (NCD) prevention and control. In addition to serving as a reputable  
resource for users to access NCD information across sectors, the KAP will connect users through an  
attractive and easily accessible layout featuring seamless usability. 

To achieve its aim of being a community driven platform, the KAP must garner participation and support 
from stakeholders through strategic communications activities across varied platforms and channels.

As you are a key contributor to the Knowledge Action Portal, we would be very grateful if you could  
continue your support by:

• Promoting the KAP - directly prior to and following the official launch - through your internal and 
external communication channels, such as newsletters, blog posts, social media accounts etc.;

• Engaging your professional networks to sign up, share, and use the KAP; 
• Contributing to KAP content by suggesting resources and providing information on your latest news, 

events, and campaigns; 
• Continuing dialogue and providing ongoing feedback.

The portal is launching at www.who.int/kap on 22 November 2018, with the global embargo lifting at 
23:30 Geneva time on 21 November. 

If you have any questions or comments, please contact:  

Mr Jack Fisher (Project Lead) – fisherj@who.int 
Ms Sameera Hassan (Consultant) – sahassan@who.int
Dr Guy Fones (Acting Head) – fonesg@who.int                    

http://www.who.int/kap
mailto:fisherj%40who.int?subject=
mailto:sahassan%40who.int?subject=
mailto:fonesg%40who.int?subject=


About this Document

The success of the Knowledge Action Portal will be fundamentally linked to the engagement of its target 
audiences and the wider global health community. The current document will detail the features and 
functions of the platform, along with guidance on how to support KAP awareness, buy-in, and  
engagement. In summary, the KAP Communications Package: 

• Defines the primary KAP target audiences and groups; 
• Highlights key messages and communications assets for the KAP;
• Provides an announcment message for the official KAP launch; 
• Provides social media guidance, including images, videos and suggested posts;
• Provides a detailed breakdown of sections found in the KAP;
• Answers frequently asked questions (FAQs); and
• Provides contact details for continued dialogue and feedback provision. 

Audiences

The KAP is designed to be used by individuals from a wide-variety of backgrounds, sectors and skill sets. 
Any individual can create a profile within the platform - given they have no links to the tobacco and/or 
arms industries. The KAP aims to engage individuals and entities from among the following:

• Member States 
• WHO (across the 3 levels of the Organization)
 – Headquarters (HQ) departments and working group 
  – Secretariat of GCM/NCD, NVI, NHD, FOS, PND, MSD, PHE, Secretariat of UNIATF
  – WHO NCD Civil Society Working Group
  – WHO Independent High-level Commission on NCDs
 – Regional Offices (AFRO, PAHO, EMRO, EURO, SEARO, WPRO)
 – Country Offices (150 Country offices in 6 regions) 
• UN organizations 
• Non State Actors 
 – Academia 
 – Non-Governmental Organizations 
 – Private entities (including business associations)
 – Philanthropic Foundations 
 – Development partners



Key Messages

Key messaging for the KAP focuses on its purpose and functionality, including its added value for users: 

• The KAP is a new community driven platform which aims to connect and engage the NCD  
community to advance collaborative action, acting as a central point for NCD interaction, information 
and inspiration.  

• The KAP is a tool which highlights the role of WHO to support Governments and a range of other NCD 
actors in finding bold and innovative approaches that make collaborative action possible. 

• The KAP provides individuals from a variety of diverse backgrounds and skill sets with a centralized 
community, providing access to information and people, fuelling new ideas, collaboration and action, 
in an interactive and engaging format. 

• The KAP aims to merge the trending topic of multistakeholder action, with digital technology to 
engage new and existing audiences, including people living with NCDs, to promote collaboration and 
the empowerment of individuals to create change within the wider NCD community.  

• The KAP is built with and for those wishing to find the common goals to beat NCDs. Engagement is 
essential for the community to develop. The future direction of the KAP is guided by the community’s 
wants and needs. 

• The KAP uses WHO’s leveraging power to approach new forms of engagement, while safeguarding the 
community against any real or perceived conflicts of interest.

Examples of KAP Value Adds
The KAP provides an innovative space for a wide 
range of stakeholders to connect and disseminate 
information and knowledge on NCDs and find 
common goals to beat NCDs.

The KAP intergates social media functionalitiies, 
facilitating connections with like-minded  
individuals, through the use of real-time chat and 
messaging functions.

The Country Action section allows users to track 
commitments on NCDs across 194 WHO Member 
States, along with multistakeholder engagement 
on local, regional, and global levels in an  
accessible and comprehensive tool.

The Campaigns section features past and present 
NCD-focused advocacy campaigns; including a 
wide range of Member-State led mass media  
campaigns and other cost-effective high-impact 
NCD interventions.

The Knowledge section houses a wide variety of 
NCD resources which users can like, share, and 
save to customised lists. 

The News and Events section is a central hub  
providing diverse updates on NCD news and 
events worldwide.

The Research Connect is the first marketplace 
linking researchers, institutions, organizations, 
funders and independent entities using an  
interactive data visualizatisation tool.

The Profile section allows account personalization 
and the provision of information regarding NCD  
interests and priorities, driving connection  
between individuals with similar interests.

The KAP is the first community-driven platform for 
NCDs hosted by the WHO, highlighting the  
possibilities for multistakeholder action and  
collaboration.

The Communities section enhances accessibility, 
functionality, and visibility of the GCM/NCD  
Communities of Practice (CoP) to new and existing 
audiences.



Communication Assets 

Upon launch, the KAP has developed a range of communication assets to be utilized by KAP supporters. 
These include: 

• A short animation providing an overview of the KAP’s functions, audience and vision
• A announcment message for the launch of the KAP
• A number of images/tiles for social media along with suggested messaging 
• A brief manual highlighting KAP approaches to safeguarding against real or perceived conflicts of 

interest 

Please note that these assets can be readily used by any entity wishing to support the KAP. These same 
resources will be made available to a wider audience through email and newsletters from 22 November 
onwards.

Communication Channels 

Your team/organization is encouraged to utilize a range of communication channels to support  
awareness of and engagement with the KAP, including, but not limited to: 
 
• Social Media/Visual Media
• Organization website 
• Internal and external newsletters and email list serves 
• Webinars 
• Presentations 
• Meetings/Teleconferences 
 
Social Media Overview 

This toolkit has been developed to provide a series of tools to best leverage your communication  
channels to increase awareness and use of the KAP amongst varied audiences and networks. As a  
community-driven platform, the KAP will harness social media as an important communications tool  
for dissemination and engagement. Successful use of social media for KAP communications will:

• Garner user sign-up and participation; 
• Enhance awareness and visibility of the KAP, including but not limited to a variety of resources such 

as the interactive databases, campaigns, news and events, and the research connect; 
• Provide organizations with a new route through which to enhance and engage with their existing 

networks. 

Though not every available social media tool is included in the present document, guidance is provided 
for a range of different platforms that will best propel KAP messaging. In addition to referring to these 
suggestions, we encourage your team to customize and/or find other ways to engage your network 
through the KAP. 



Hashtags

The following hashtags should be used when posting about the KAP on social media channels:  

• #beatNCDs
• #enoughNCDs
• #SDGs
• #GCMNCD

Suggested Social Media Posts

• As a Participant of @WHO #GCMNCD, we are excited to announce a brand new platform for NCD  
information, interaction, and inspiration. Sign up at who.int/KAP to stay up-to-date on the KAP, 
launching November 22nd   

• Introducing the Knowledge Action Portal for noncommunicable diseases launching November 22nd - 
The KAP simplifies access to NCD information, including a range of resources, news, and campaigns. 
Sign up today at www.who.int/KAP. 

• The Knowledge Action Portal is an all-new platform for NCD information, interaction, and inspiration. 
Sign up to be the first to join a community of like-minded individuals dedicated action on #NCDs and 
#SDGs: who.int/KAP 

• Multisectoral and multi-stakeholder action is the key to tackling #NCDs worldwide. The #KAP presents 
a community-driven platform created for and with those seeking to #beatNCDs through  
collaboration. Find out more: www.who.int/KAP. 

• We must work together to accelerate NCD action. Whatever your area, skills, or expertise, we have a 
space for you. Find out more: who.int/KAP  

• The KAP will make it easier to connect with countries working to #beatNCDs on local, national,  
regional, and global levels. Learn more at www.who.int/KAP.

Social Media Graphics 

A range of social media tiles for Facebook, Instagram and Twitter can be found here. 

Key KAP Launch Dates

Description Location Dates

Communication Briefing Release Global 20 November, 2018
Announcement Message Embargo Lifted Global 23:30 21 November, 2018
Official KAP Launch Global 00:00 22 November, 2018
GCM/NCD Newsletter Global 22 November 

(fortnightly thereafter)
Meeting of WHO Collaborating Centres to strengthen capacity 
to tackle noncommunicable disease risk factors and to improve 
surveillance in the WHO European Region.

Moscow, 
Russia

5 and 6 December, 2018

Prince Mahidol Award Conference Bangkok, 
Thailand

29 January, 2019 -  
3 Feburary, 2019

Research Connect Launch Global Spring, 2019

https://www.dropbox.com/sh/utkke7j1irl12gr/AAAf6QOPStaoc2k6izrbEh0-a?dl=0


Announcement Message
 

For immediate release at 23:30, 21 November 2018, Geneva 
Attn: News desks and Health Correspondents 
 

WHO launches online community-driven platform to address the growing global noncommunicable  
disease (NCD) epidemic
 

Following the United Nations Third High-level Meeting on NCDs, the World Health Organization (WHO) 
continues to promote collaborative approaches to address noncommunicable diseases (NCDs) with the 
launch of a new community-driven platform for NCD information, interaction, and inspiration.

The Knowledge Action Portal (KAP) – an interactive online platform and community hub for NCDs, is 
hosted by the WHO Global Coordination Mechanism on the Prevention and Control of  
Noncommunicable Diseases (GCM/NCD), that works with representatives from Governments,  
United Nations agencies, non-governmental organizations, academia, and the private sector to develop 
the innovative platform. The GCM/NCD is the first and only WHO instrument aimed at facilitating 
multistakeholder engagement and cross-sectoral collaboration in the area of NCDs, with the KAP acting 
as a unique tool for engaging both new and established audiences within the space, including people 
living with NCDs and grassroots communities.  Ultimately, the portal aims to create a community of  
connected individuals from various backgrounds and skillsets, providing a centralized point for  
accessing knowledge and information, promoting collaboration, and empowering global, regional,  
national and local action against NCDs.

NCDs, primarily cardiovascular and respiratory diseases, cancer, and diabetes, are responsible for 71% 
of deaths worldwide, causing 15 million deaths in the prime of people lives - between the ages of 30 and 
70 years - creating a global health epidemic that calls for immediate action. In addition, mental health 
conditions and disorders are a major concern, with depression alone affecting 300 million people. At the 
current rate of progress, the world will not meet the NCD target 3.4 of the Sustainable Development  
Goals, which is to reduce by one-third premature mortality from NCDs by 2030 through prevention and  
treatment, and to promote mental health and well-being. However, there is a set of WHO Best Buys and 
other cost-effective high-impact interventions which can be implemented through multisectoral and 
multistakeholder collaboration across regions in all countries in the world.

The KAP is the first platform of its kind to highlight a variety of NCD tools and information from diverse 
actors. It provides users with access to a range of campaigns, media, publications, data, and other  
resources in an interactive and engaging format. Connections within the KAP are garnered within a 
number of safeguarding features developed to mitigate real or perceived conflicts of interest, ensuring a 
safe space for the exchange of ideas. Further, the KAP is creating a social network through the utilization 
of connectivity algorithms, messaging functions, and personalized profiles.

The Knowledge Action Portal launches on 22 November and is open to anyone in the world to view. 
Those wishing to register must declare they have no links to the tobacco and/or arms industries, and 
that the necessary safeguards are met to protect WHO’s work from potential risks such as conflicts of 
interest, reputational risks, and undue influence. The KAP will have a phased approach to development, 
taking in a variety of feedback from users, which will guide future growth. 
 
 
 



Dr. Svetlana Akselrod, Assistant Director General for Noncommunicable Diseases and Mental Health, 
World Health Organization explains:

“One actor alone cannot provide the support needed to combat this global epidemic. The threat of NCDs 
is growing at an alarming rate, and the Third UN High-level Meeting on NCDs has highlighted the  
necessity to strengthen and scale-up multisectoral and multistakeholder action in order to achieve 
Sustainable Development Goal 3.4. To meet the target, Governments, United Nations organizations, civil 
society, the private sector, academia, and philanthropy must work together.

It is time to acknowledge that the path forward involves bold and progressive approaches to  
engagement that makes collaborative action tangible. The KAP is a step towards bringing these different 
stakeholders together, in an interactive and inclusive online community, that will allow actors to  
combine knowledge, skills, and perspectives, and find the common goals to beat NCDs.”

Dr Guy Fones, Acting Head, Global Coordination Mechanism on the Prevention and Control of  
Noncommunicable Diseases, World Health Organization added: 

“It’s an incredibly exciting time for WHO to convene stakeholders and cross-sector actors within the 
NCD community, as we see a variety of wide-ranging voices uniting around the milestone of the third UN 
HLM on NCDs, an increasing number of calls for multisectoral and multistakeholder action from a range 
of political leaders, and the scaling up of cost-effective and high-impact interventions to address NCDs 
towards achieving the Sustainable Development Goal 3.4.

Simply put, without high-level political commitments and a multidisciplinary, coordinated, and  
coherent multistakeholder approach, the NCD challenge cannot be overcome. This will require breaking 
down barriers and encouraging innovative models, platforms and narratives to reach out to sectors and 
stakeholders beyond health.

The KAP marks a new chapter of engagement and implementation where the WHO GCM/NCD will not 
only best support these public health focused partnerships and connections going forward, but where 
possible, translate these into sustained action.”

[ENDS]

Notes for Editors: The Knowledge Action Portal launches on the 22 November at 00:00, with the global 
embargo lifting at 23:30 Geneva time on 21 November. URL link to the KAP: www.who.int/KAP 

Notes for GCM/NCD Participants: If you would like to include a quote from your organization, please 
submit all quotes for approval to Jack Fisher at fisherj@who.int as soon as possible.   

Contact: 
Mr Jack Fisher (Project Lead) – fisherj@who.int

http://www.who.int/KAP
mailto:fisherj%40who.int?subject=
mailto:fisherj%40who.int?subject=


Appendix A - Knowledge Action Portal – Sections Overview 

Home page (including sidebar) – There’s something for everyone

A 90 second animation greets all users, succinctly providing an overview of the KAP. The top left icon  
provides clear access to the sidebar for easy navigation, alongside the chat function in the top right of the 
page, with the ‘plus’ button on the bottom right offering a range of functions. Alongside a brief  
description of the KAP is a series of tiles, which represent different topic areas linked to the Knowledge 
section. 

The footer of the homepage also includes a short description of the KAP, alongside the WHO logo and 
links to further information such as contact us, FAQs and a disclaimer. Clicking on the arrow will take you 
to the top of the page. 

Profile
Any individual can create a profile within the platform - given they have no links to the tobacco and  
arms industry, and that they agree to the community guidelines which includes necessary safeguards 
to protect WHO’s work from potential risks such as conflict of interest, reputational risks, and/or undue 
influence. In addition to creating a personalized profile, registration enables users to save resources and 
contact other users. 

The Profile section allows those registered for an individual account with the option of having a public or 
private profile. Here, a profile photo can be uploaded alongside a short biography, links to other social 
media, and a range of data points linked to KAP activity. The Profile section houses the following core 
functions: 

• Introduction
 – Tailored by the user to give a snapshot of their background and interests within the NCD  
    challenge. 

• Messages 
 – Receive and send private messages to other registered users. Keep in touch with peers and   
       connect with new perspectives from around the world.  

• Notifications
 – Find out who liked your post, what is fresh off the NCD press, and why you can’t miss out on this  
    stimulating debate. All your personal alerts in one place.  

• Settings 
 – Here you can customize your profile, let us know how you want us to contact you and how you  
    can update any additional information such as Research Connect or our Participant Zone. 

• Saved boards
 – Find your favorite resources and lists from a range of materials including the Knowledge section. 

• Related users
 – The KAP uses an algorithm based on your activity to link you to like-minded individuals within  
    the NCD community.  

• Saved comments
 – Find your most memorable comments. Ready to provide that reply after a long think? Find all of  
    your favorite comments in one place. 



About – Discover what NCDs are, why the Knowledge Action Portal exists, and how through  
collaboration we can beat NCDs. 

The About section gives a comprehensive, yet succinct overview of the NCD challenge, why the KAP  
exists, information on the GCM/NCD, and important Frequently Asked Questions. Subsections found here 
include:

• What are NCDs? 
 –  If you are trying to debunk the acronym for the first time or maybe you need a refresher, the  
     section provides a definition of NCDs, key factors, main types, risk factors, socioeconomic  
     impacts, prevention and control, and how the WHO response fits in. 

• Why Knowledge Action Portal?
 – Providing a clear overview of the purpose, aims, and objectives of the KAP. 

• What is GCM/NCD? 
 – This section is dedicated to giving more information on the GCM/NCD and what it means to be a  
    Participant. 

• FAQs
 – Frequently asked questions on KAP functionality, use, registration, security and much more.

Knowledge – Explore a range of NCD topics through our interactive database of resources spanning 
leading NCD stakeholders from around the world. 

The Knowledge section allows the user to search a range of resources from GCM Participants. Users are 
able to select relevant NCD topics and access a range of resources in a searchable format. Results of the 
search are listed, with a clear display showing how many views, likes, shares, and saves each resource 
has accumulated. Users also have the opportunity to access the resources and clearly view who has  
published the resource. Other key functions of the Knowledge section include:

• Follow
 – Users have the opportunity to follow topics, and be automatically notified when new resources  
    under that topic are published. 

• Filters 
 – Users have the opportunity to refine their search by filtering by Category, Disease, Risk Factor,  
    Region, Language and sort by. 

• All Topics 
 – All resources featured in the KAP are categorized into a range of topic areas which are aligned  
    with the SDG targets, the Time To Deliver report of the WHO Independent High-Level  
    Commission on Noncommunicable Diseases, and other emerging topics from the Third United  
    Nations High-level Meeting on NCDs. 

• Search bar 
 – Users may search keywords for resources which can’t be easily found or are not defined within  
     the proposed topic areas. 



Communities – Participate in engaging conversations with likeminded individuals from a range of 
backgrounds to share, discuss and discover. Whatever your NCD topic or question, we have a space for 
you. 

The Communities section incorporates the existing Communities of Practice (CoP) into the KAP.  
Communities are closed online networks of people with emerging and established voices that pertain to 
a certain theme related to the Global Action Plan for the prevention and control of NCDs, 2013-2020, and 
the NCD-related targets of the 2030 Agenda for Sustainable Development. 
 
Communities constitute a virtual safe space where researchers, policy-makers, practitioners and other 
stakeholders working on NCD responses can network and communicate, exchange resource materials, 
tools, effective practices and experiences. 

Communities are closed to the general public, so no one can view the discussions or resources shared 
on the platform unless they are regsitered users of the KAP. Information shared on a Community is also 
synthesized in the form of a virtual working group or annual report which will be made public through 
the WHO publications process.

Overall, the updated message board design aims to yield greater accessibility, enhanced functionality, 
and amplify user engagement across discussions. This includes the ability for users to “like”, save, and 
share message board content, alongside easy and accessible navigation between threads, communities, 
and access to the library. 

Research Connect – A global market-place connecting individual researchers, research institutions and 
organizations, and research funders. 

The Research Connect is a global market place which connects individual researchers, institutions or 
organizations conducting research, and funders of research in a safe online space. These different data 
points are then plotted onto an interactive 3D globe where the user is able to rotate and move the tool, 
selecting different data points to present an overview of their interest and focus area. In addition, the 
globe will include the ability to connect through the message function built within the KAP, with  
additional contact information such as website and email upon full launch in Spring 2019. 

Phase one of KAP development will showcase a demo version of the globe component with:

• Display version of the map with demo search and connecting dots being presented in a short  
animation;

• Beta version of the globe where users will be able to view and manipulate the globe with mapping of 
NCD-related WHO collaborating centres within a data vizulisation tool.

• Ability for individual researchers, organizations, institutions, and funders to sign up for the full 
launch in Spring 2019.  

Campaigns – Find your campaign and join the growing global movement of advocates who want to beat 
NCDs.

The Campaigns section keeps users up to date on past, present, and upcoming campaigns around the 
world. This includes information on successful campaigns hosted by NGOs, UN organizations, and mass 
media campaigns led by Member States. A short description is provided to each campaign, alongside a 
link to its external source. Users are also able to search the results by disease, risk factor, region, and 
sort by. 

 



Country Action – Connect with countries that are committed to tackling NCDs through local, regional and 
global action.  

The Country Action section acts as an interactive map tracking multi-stakeholder and multi-sectoral  
action on the national, regional and global level. For phase one, this section aims to draw together a 
range of actions which are taking place across Member States, WHO and UN organizations. This includes: 

• NCD Snapshot
 – Users are presented with a number of data points linked to Demography, Mortality and Selected  
    Risk Factors, utilizing select data from the WHO Progress Monitor 2017 and WHO NCD Country  
    Profiles 2018, among others. In addition, a range of key WHO NCD resources are also provided 

• Multisectoral and Multi-stakeholder Action
 – A range of data points tracking national, regional and global engagement with relation to  
    multi-stakeholder and multisectoral action across WHO and the UN. 
 – Each question is answered either yes or no. If answered yes, the source is provided for users to  
    find more information. 
 – Links to the Regional and National WHO offices 

• Success stories
            – Users are presented with a range of news articles, videos, and campaigns, providing examples 
    of champion action from the selected country. 

News and events – Receive the latest NCD-related news and events directly delivered to you.

The News and events section is a central hub for NCD-related news and events around the world. This 
section will also house the latest news and events from GCM Participants, including a repository of NCD 
success stories and video archives.

Contact 

The Contact section enables users to contact KAP admin to:

• Ask questions on KAP functions/troubleshooting 
• Provide feedback 
• Submit resources for admin approval  
• Report inappropriate user activity or resources 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix B - Frequently Asked Questions (FAQs)

How can my organization support the KAP awareness and growth?

You can support awareness and growth of the KAP by spreading the word. This is possible through a 
variety of ways; however this communications package aims to give an overview, along with social media 
guidance to facilitate that. Your commitment to raising awareness of the KAP throughout your network is 
an invaluable form of support at this stage. Further, you can support by providing feedback at any time 
on the KAP and it use, as well as on ways to enhance engagement of the NCD and wider global health 
community.  

What incentives exist for us to support/promote the KAP?

Your involvement offers a range of incentives. By initially registering to create a profile, you will be able 
to upload, read, share and collect NCD resources, as well as to interact, inform, and inspire other users. 
As a registered user you will be able to access full site functionality, participate in individual community 
discussions, sign up for the Research Connect, and much more.

In addition, to contributing to the expansion of a community of global leaders committed to the 
prevention and control of NCDs, you will increase awareness of and access to valuable NCD resources 
from your organization. Further, the global health community will be kept up-to-date with your 
organization’s latest news and events via a centralized hub.

What makes this a community-driven platform? 

The KAP is created for and with those wishing to find the common goals to beat NCDs. It aims to amplify 
a range of voices from Governments, United Nations Organizations and Non-State Actors  
(Non-Governmental Organizations, private sector entities, philanthropic foundations, and academic 
institutions).

Here, we showcase resources from leading NCD actors from around the world. We are providing a space 
for engaging conversations with like-minded individuals from diverse backgrounds. We are connecting 
individuals within the NCD community, while also bringing new perspectives into the space.

However, this is only the beginning for the KAP. We truly value your time and input as we cultivate and 
expand the KAP going forward. We want to provide a space where you can contact us to share resources, 
perspectives, and information on ways to build this community together.

Which sections of the KAP can my organization contribute to? 

Current GCM Participants can provide resources to the following sections: News and events, Campaigns, 
Knowledge and Communities. The KAP is hosted by the WHO Global Coordination Mechanism on the  
Prevention and Control of Noncommunicable Diseases (GCM/NCD) and therefore the KAP features  
resources from current GCM/NCD Participants.

The GCM/NCD is led by WHO Member States and Participants which include the United Nations funds, 
programs and organizations and other relevant intergovernmental organizations; alongside non-State 
actors including non-governmental organizations, private sector entities, philanthropic foundations, and 
academic institutions.

 



What safeguards exist for the KAP to protect it from harmful industry interference?

As a principal, all unregistered users are unable to suggest resources for upload, comment on any aspect 
of the site, contact other users, or submit any information to any of the sections. They are restricted to 
read-only content which has been approved and published by the KAP administrators.

Only GCM Participants are granted access to contact the administrator with resources for consideration. 
To become a GCM Participant, these entities have already undergone a strict due diligence and risk  
assessment/management process aligned with WHO policies including the WHO Framework of  
Engagement with Non-State Actors (FENSA). The KAP administrator ultimately decides whether the  
resource should be published, revised, or rejected. 

All users have to register to gain access to the Communities (formerly Communities of Practice, or CoP) 
section. In addition, all comments posted within a community have to be approved by the facilitator. An 
inbuilt flagging option is present for any approved comments that are deemed to be inappropriate or 
suspicious.

The same rules apply for comment approval and flagging applies for comments on the news and events 
section, profile and research connect.

Who can upload resources to the KAP?

GCM Participants are able to suggest documents and resources to be uploaded for the KAP. These  
resources will be assessed by KAP admin, which will issue an approval, revision, or rejection based on 
resource content. 

How do I become a GCM/NCD Participant? 

Entities can apply for GCM/NCD membership through the KAP here.

How can I contact the KAP administration? 

Click the ‘Plus’ button on the bottom right of your page or click contact in the sidebar. 

Do you have any tutorials on the different sections?

Yes, we will be featuring tutorials very soon.

How can I provide feedback on the KAP? 

Your feedback is very important to us, and we value what you have to say. Click on contact and let us 
know what you think. 

What is next for the KAP? 

The launch of the KAP is the first of many milestones in our community’s history. As we begin Phase one 
of this journey, we are very keen to hear your feedback on what you like and what we can improve. We 
are already looking at ways to further develop the KAP, including language translations, and e-learning 
integration to name a few. In early 2019, we will be launching the full version of the Research Connect, 
along with ensuring any bugs are ironed out. We are grateful to have you on board and look forward to 
building the KAP together.

http://www.who.int/kap


Contact Us 

We see this as the beginning of a valuable dialogue, and appreciate your organization’s commitment to 
supporting the development, dissemination, and engagement of the KAP. We value your feedback and 
welcome and comments or questions. 

Mr Jack Fisher (Project Lead) – fisherj@who.int 
Ms Sameera Hassan (Consultant) – sahassan@who.int
Dr Guy Fones (Acting Head) – fonesg@who.int                    
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