
 

September 21, 2021 

11:00 – 1:00 p.m. MST 

 

 Provider in BPA Health’s 

EAP Provider Network 

 This webinar has been 

approved by BPA 

Health as a NBCC 

Approved Continuing 

Education Provider.   

 No CEs will be 

awarded for partial 

attendance or those 

logging in with 

someone else’s log- in 

information.
 

 
 

 

Upon completion of the webinar, participants will be able to: 

 Define a critical incident (CI) 

 Understand goals, values, guidelines and process of a CI 

response 

 Define types of interventions covered by EAP services 

 Identify appropriate interventions during a CI response 

 Identify stress management topics and skills appropriate to CI 
 

LaDessa Foster, LCPC, MAC, NCC – LaDessa has over 30 years of 

behavioral health experience serving people with co-occurring mental 

health and substance use disorders. LaDessa is currently the Clinical 

Services Manager at BPA Health. 
  
Lianna Erickson-Trembath, LCPC, ACADC – Lianna has 

specialized in mental health and addictions therapy for the last 12 

years. Lianna joined BPA Health in 2018 where she is currently a 

Clinical Case Manager. 

Space is limited so we encourage you to register today! 

Register here! 

 

 

(800) 486-4372 

8050 W. Rifleman St., #100 

Boise, ID 83704 USA 

BPA Health has been approved 

by NBCC as an Approved 

Continuing Education 

Provider, ACEP No. 6910. 

Programs that do not qualify 

for NBCC credit are clearly 

identified. BPA Health is 

solely responsible for all 

aspects of the programs. 

 

https://us06web.zoom.us/meeting/register/tZ0odOupqT4oHtTfCwrLuBNX8B28JrzdY0cq
https://us06web.zoom.us/meeting/register/tZ0odOupqT4oHtTfCwrLuBNX8B28JrzdY0cq

